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MIAMI POLICE DEPARTMENT

DEPARTMENTAL ORDERS

FOREWORD

The purpose of the City of Miami Police Departmental Orders is to provide policy and procedural
guidelines for members in the performance of their duties.

All sworn and civilian employees are able to access the departmental orders via the Miami Police
Department Intranet. In addition, all employees can download an eBook version of the
departmental orders. The new eBook provides access from any mobile device, immediate
search, highlighting, notetaking, and read aloud capabilities.

All employees of the Miami Police Department shall become familiar with these orders and will be
governed by them.
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City of Miami Police Department
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DEPARTMENTAL ORDERS

Section

1.1 Policy

1.2 Organization
1.3 Responsibilities
1.4 Procedures

1.1 POLICY: It is the policy of the Miami Police Department to provide Departmental
Orders (D.0O.), written directives as to policy and procedures, to each employee of the
organization. These Departmental Orders are promulgated in order that all employees
are given the most current, efficient procedures and policies, including amended written
directives and procedures, when necessary, to coincide with the terms of ratified labor
agreements, which will provide a clear understanding of the constraints and expectations
in the performance of their duties.

In addition, the Miami Police Department is committed to ensuring that the Departmental
Orders be reviewed routinely as to their relevance and currency, and that they give
quick, accurate reference of how the Miami Police Department should operate. As such,
Departmental Orders supersede individual organizational element’s Standard Operating
Procedures.

1.1.1 Itis the duty and responsibility of all employees to familiarize themselves with the
Departmental Orders and govern themselves accordingly.

1.2 ORGANIZATION: The Miami Police Departmental Orders are promulgated under
the direction and authority of the Chief of Police.

1.3 RESPONSIBILITIES: All employees within the organization must comply with
these orders, unless overruled by a commanding officer, based upon the urgency of the
task or assignment. When a departure is necessary, the commanding officer shall notify
their section commander at once through established channels.

1.3.1 This Departmental Order will outline specific procedures for the development,
revising, updating, repealing, and indexing orders. The following is a list of which
elements are responsible for this review.

Departmental Order 1 Professional Compliance Section
Departmental Order 2 Internal Affairs Section

Departmental Order 3 Special Investigations Section

Departmental Order 4 Communications & Support Services Section
Departmental Order 5 Communications & Support Services Section
Departmental Order 6 Personnel Resource Management Section
Departmental Order 7 Community Relations Section

Departmental Order 8 Business Management Section
Departmental Order 9 Criminal Investigations Section
Departmental Order 10 Field Operations Division

Departmental Order 11 Patrol Section
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Departmental Order 12 Specialized Operations Section
Departmental Order 13 Information Technology Support Section
Departmental Order 14 Property and Evidence Management Section
Departmental Order 15 Training & Personnel Development Section
Departmental Order 16 Investigative Support Section
Departmental Order 17 Professional Compliance Section

1.4 PROCEDURES: Revisions of the Departmental Orders are made through
publication in either the Official Bulletin or during the annual review process. All D.O.
creation or revisions will be well researched to ensure they do not conflict with any law or
other policies. Any creation or revision affecting another organizational entity must be
coordinated with the entity’s commander.

To ensure that the Miami Police Departmental Orders are continuously updated with the
most current information, the following procedures will be followed:

Definitions:

1.4.1 Qutline: Each chapter will incorporate the title of the order, the responsible
section and be comprised of: a policy statement, an organization statement, a
responsibility statement, procedures, and any additional categories in that order.

1.4.1.1 Policy: A broad declaration of agency principles, intent, goals and mission.
Policy statements may be characterized by such words as "may" or "should" and usually
do not establish fixed rules or set procedures for conduct of a particular activity, but
rather provide a framework for development of procedures.

1.4.1.2 Organization: This written directive should specify each organizational element
and any additional reporting function, whether there is a liaison function or a matrix
design, etc.

1.4.1.3 Responsibilities: A written declarative outline of the responsibility of the
function including the function's accountability to the overall mission/goals. This may be
a section’s or a unit's responsibility.

1.4.1.4 Procedure(s): A written directive that is a guide for carrying out agency
activities. A procedure may be made mandatory in tone through the use of "shall"
versus "should" or "must" rather than "may". Procedures sometimes allow some latitude
and discretion in carrying out an activity where appropriate.

1.4.1.5 Additional Categories: Additional categories may follow the procedures when
necessary to add clarity to the Order.

1.4.2 Format: The format of a Departmental Order may be copied from the link posted
on departmental computers.

A. Set the font size at 11 and the font type at Arial.

B. Set the “justify” function by clicking on the appropriate icon.

C. Use the “Page Setup” function and make the following settings:

1. Under the “Margins” tab, check “Mirror Margins” and set the margins as follows:
Top margin 1.0
Bottom margin 1.0
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Left margin 1.0"
Right margin 1.0"
Header position 0.5"
Footer position 0.5"

2. Under the “Layout” tab, check “Different First Page”.

D. Click on “View” on the top tool bar, then click on “Headers and Footers” on the pull
down menu. A dialog box with several icons will appear on the document. A box
labeled “Header” will appear at the top of the document. Set a right tab at the right
margin in the “Header” box and type the following:

Departmental Order #
Chapter #

E. Switch to the “Footer” box by clicking on the first icon in the dialog box on the screen.
At the left margin in the “Footer” box, type in the date the document is typed/revised.
NOTE: The footer will not appear on the first page. It must be entered on the first page
by doing the following: after typing the document, return to the first page. Click on
“View” on the top tool bar, then click on “Headers and Footers” on the pull down menu.
A dialog box with several icons will appear on the document. Click on the first icon. A
box labeled “First Page Footer” will appear at the bottom of the document. Type in the
desired information.

1.4.2.1 Making Revisions: Any new wording will be underlined and any deleted
wording will be struck out (a line placed through the word or words). Example: Underline
new words and strike-outthose youwant deleted. The purpose of this is to provide a log
of the changes being made. To underline, click on the underline icon and type your
changes. To strikethrough a word or phrase, highlight the word or phrase you want to
strikethrough and click on Format, then Font, then check on Strikethrough.

1.4.3 Annual Review: Every division will be responsible for ensuring that the annual
review process of the Departmental Orders is conducted by August 15 of each year.
Section commanders will be responsible for reviewing their Departmental Order to
ensure that they are current and updated. If the Departmental Order is current, and
there are no recommended changes, the section commander must write a memorandum
to the Professional Compliance Section (PCS) indicating that their Departmental Order is
current and that no changes are needed. If there are recommended changes, the
Departmental Order Review Process will be implemented.

1.4.3.1 The Departmental Review Process Consists of:

A. The unit commander makes the recommended changes in the Departmental
Order, and forwards a completed Departmental Order package to the
Professional Compliance Section through channels to ensure compliance with
the Commission on Accreditation for Law Enforcement Agencies (C.A.L.E.A))
Standards. The C.A.L.E.A. Standards Manual is posted on the Miami Police
Department’s Intranet.

B. The Professional Compliance Section reviews the recommended changes to
ensure changes are in compliance with accreditation standards. If the
recommended changes conflict with accreditation standards the Professional
Compliance Section returns the package to the originating unit, for corrections
and re-submission to the Professional Compliance Section.
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If the recommended changes meet accreditation standards, the Professional
Compliance Section will review for grammatical and other structural compliance
and then deliver the approved package to the Policy Review Committee (P.R.C.)
coordinator for scheduling P.R.C. review.

The P.R.C. Coordinator will notify the unit commander requesting P.R.C. review
to prepare to present the item to P.R.C. If approved by the Committee, the
P.R.C. Chairman will forward the recommended changes to the Chief of Police
for final approval or disapproval. If the recommended changes are not approved
by the P.R.C., the recommended changes will be returned to the originating unit
for corrections and the process begins again.

If the Chief of Police disapproves the package, it is returned to the Policy Review
Committee chairperson, who returns it to the originating unit with the
recommended changes by the Chief of Police and the process begins again.

If the Chief of Police approves the P.R.C. recommendations, the Chief of Police
or designee sends the package to the Police Legal Advisor, who forwards it to
the Civilian Investigative Panel (C.1.P.) via e-mail.

Upon the passage of 45 days from the date submitted to the C.I.P., the office of
the Chief of Police shall forward the entire package to the P.R.C. Coordinator. The
D.O. package must contain the P.R.C. recommendation memo signed by the
Chief of Police. The P.R.C. Coordinator will deliver the completed package to the
Professional Compliance Section through channels for final reproduction and
distribution preparation for electronic publishing. Changes to the D.O. that are
brought about due to changes in Florida Statues, local government legislation,
labor contracts, city administrative policies and or dealing with public safety
matters will not be subject to the 45 day hold for C.I.P. review and can clear
immediately. The Professional Compliance Section shall post the revised
Departmental Order on the Miami Police Intranet SharePoint. The Professional
Compliance Section will also place a notice in the Official Bulletin of new or
revised D.O.

.In the event the C.I.P. recommends changes to the D.O. revision, the Chief of

Police may, at their discretion, implement said recommendations.
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The PCS reviews the

UNIT MAKES CHANGES
The unit commander makes changes in

the

Departmental Order and forwards a completed D.O.
package to the PCS through channels to ensure

compliance with C.A.L.E.A. Standards.

recommended changes to
ensure changes are in
compliance with
accreditation standards.

A 4

Changes meet
accreditation
standards
forwarded to
PCS for review

Changes returned to originating unit for
editing and process begins again.

and grammatice

compliance
—

Revisions needed

The Policy Review Committee disapproved

The PCS delivers approved package to

and/or modified recommended changes. If |«
modifications are made by the P.R.C., the

The Chief of Police sends Departmental
Order back to the P.R.C. Chairperson with
the recommended changes and process

begins again.

A

C.O.P. Disapproves recommendations by P.R.C.

" Recommended

P.R.C. Coordinator for scheduling P.R.C.
review. The P.R.C. Coordinator notifies the

package is returned to the originating unit _Changes unit commander requesting P.R.C. review to
for corrections and the process begins Disapproved prepare to present item to P.R.C. The Policy
again. By P.R.C. Review Committee reviews recommended

changes and approves or disapproves these
changes.

Recommended
Changes
Approved

by P.R.C.

»)
«

Upon the passage of 45 days from the date submitted
to the C.I.P., the P.R.C. Coordinator shall forward the
entire package to the Professional Compliance
Section through channels for reproduction and
electronic distribution preparations and publishing.
The Departmental Order is then posted on the MPD
Intranet SharePoint. The Professional Compliance
Section will also place a notice in the Official Bulletin
of new or revised D.O. All employees will be directed
to access electronic information on the new or
updated D.O.
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C.O.P. Approved
recommendations by
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In the event the C.I.P. recommends changes to
the D.O. revision, the Chief of Police may, at their

discretion implement said recommendations.
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1.4.3.2 The Departmental Order Package: The Departmental Order (D.O.) package
shall consist of a digital format copy on the server as outlined below:

1) The original D.O.

2) The revised D.O. with the tracked changes, i.e. including strikethroughs and
underlining.

3) A red line memorandum to the Professional Compliance Section commander
requesting review of the proposed changes to the D.O.

4) The red line must outline a synopsis of the change(s) being proposed.

1.4.4 Updating: Departmental Orders are updated through a D.O. supplemental
package a minimum of once a year per accreditation standards and through the Official
Bulletins as they are approved by the Chief of Police.

Revisions may range from simple sentence changes announced in the Official Bulletin to
annual supplements indicating the date of the revision.

The Professional Compliance Section is responsible for coordinating the annual review
of Departmental Orders, verifying their structural format, accuracy, and currency and for
maintaining the entire set of D.O. Each individual section is responsible for maintaining
their corresponding D.O. in their departmental assigned “U” drive.

1.4.4.1 Departmental Orders are available to members through the Miami Police Intranet
SharePoint. Pursuant to the Policy Review Committee and the Chief of Police review
and approval of an updated departmental order, the directive is forwarded to the Civilian
Investigative Panel 45 days prior to implementation pursuant to City Ordinance after
which they are forwarded to the Professional Compliance Section for reproduction and
electronic distribution preparation. The Departmental Order is then posted on the Miami
Police Department’s Intranet SharePoint.

1.4.5 Exception to the D.O. Package: When an update or annual revision to a
Departmental Order does not materially alter the structure of the current format, like a
change of a word or two, a hard/digital copy of the wording to be added and/or deleted
shall only be required.

1.4.6 Procedural Changes: Any change in departmental procedures may be made at
the section level's request. This procedural change must be reviewed by the
Department's Policy Review Committee and approved by the Chief of Police before
implementation.

1.4.7 Policy Change: Any policy change must be submitted to the Policy Review
Committee for evaluation and approval. This committee will recommend to the Chief of
Palice, for approval, any necessary change in Departmental Orders.

1.4.8 Repealed: Any Departmental Order that is to be repealed will be treated as an
update in the Official Bulletin or during the annual revision. The effect of repealing can
be substantial if the subsequent chapters are numerous because those chapters will
have to be re-numbered. Anyone wishing to repeal directives from Departmental Orders
will adhere to the requirements specified in this chapter regardless of the size of the
change.

Rev: 07/09/2021
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1.4.9 Effective Dates: Once the policy has been approved for issuance to all
employees, the Professional Compliance Section will affix the corresponding effective
date on the lower left corner of the Order.

1.4.11 |Issuance: It is the responsibility of all employees to access and review all
Departmental Orders on the MPD Intranet SharePoint.

1.4.12 Gender: Any order written as, he, she, him, her, etc., is not meant to be gender
specific, but refers to any male or female employee of the Miami Police Department. As
orders are revised, these words may be replaced with they, their, etc., to remain gender
neutral.

Rev: 07/09/2021
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DEPARTMENTAL MISSION
Section

2.1 Policy

2.2 Organization

2.3 Responsibility

2.4 Mission

2.5 Organizational Divisions
2.6 Goals

2.1 POLICY: It is the policy of the Miami Police Department (MPD) to provide each employee a
copy of its mission statement and the goals of the Department.

2.2 ORGANIZATION: This Departmental Order (DO) is the collective thought of the entire
organization; it is the mainstay of the organization.

2.3 RESPONSIBILITY: It is the responsibility of each employee to embrace this Order as a
practical and philosophical concept. The goals of the organization are the reason for the
Department's existence.

2.4 MISSION

2.4.1_MISSION STATEMENT: To work together with Miami’'s diverse residents, visitors, and
businesses to constitutionally, transparently, and accountably reduce crime and enhance public
safety. (CALEA 12.2.1 a)

2.4.2 VISION: The MPD will maintain the highest standards of professional ethics and integrity.
We are committed to the philosophy of community and neighborhood policing. We will build
partnerships and coalitions with the business, corporate, and residential communities to identify
and recommend solutions to problems with the goal of improving the quality of life in our
neighborhoods. We will employ time-tested police methods and promising innovative approaches
to better protect our communities. We value the cultural unity and differences of our communities,
recognizing that there is strength in both. Our commitment is to provide professional service to
our citizens, residents, and visitors.

2.4.3 CORE VALUES: In our individual conduct and in our personal relationships, we value:
(CALEA 12.2.1a)

Integrity and ethical behavior at all times

Respect for the rules of law and the dignity of all human beings
Acceptance of full responsibility and accountability for our actions
Empathy and compassion for others

Direct communications that permits and encourages healthy disagreement
Resolving differences in a mutually supportive and positive way

~poooTw
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2.4.3.1 In our professional responsibilities, we value:

Individual and team effectiveness in solving crime and crime related problems
Exceptional response to community needs

Equal protection and service to all, regardless of economic status

Continuous commitment to personal and professional growth

Innovation, creativity, and reasoned risk-taking

A methodical approach to problem solving

Responsible and creative management of our resources

Excellence and continuous improvement in all we do

S@moanoTy

2.5 ORGANIZATIONAL DIVISIONS:

2.5.1 The MPD is divided into the following major components:

Office of the Chief of Police (COP)

Office of the Deputy Chief of Police (ODC)
Administration Division (ADM)

Field Operations Division (FOD)

Criminal Investigations Division (CID)

PO TR

2.5.2 The Internal Affairs Section (IAS), Special Investigations Section (SIS), Professional
Compliance Section (PCS) and the Public Information Office/Community Relations Section
(PIO/CRS) are each commanded by a Major of Police who reports directly to the Chief of Police
(CoP)

2.5.3 The Administration Division is commanded by an Assistant Chief of Police who reports
directly to the Deputy Chief of Police

2.5.4 The Field Operations Division is commanded by an Assistant Chief of Police who reports
directly to the Deputy Chief of Police

2.5.5 The Criminal Investigations Division is commanded by an Assistant Chief of Police who
reports directly to the Deputy Chief of Police

2.5.6 The Office of the Deputy Chief of Police is commanded by the Deputy Chief of Police who
reports directly to the Chief of Police

2.6 GOALS:

2.6.1 Office of the Chief of Police - Internal Affairs Section:

2.6.1.1 To provide an evaluation process whereby determinations can be made as to whether
policies and procedures are being implemented as intended and whether efficient, effective, and
accepted management principles are being practiced and personnel are being allocated and
distributed within all organizational components in accordance with documented periodic
workload assessments.

2.6.1.2 To examine the activities of the Department's review process in determining equitable
standards applicable to all employees
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2.6.1.3 To pursue allegations of administrative and criminal misconduct by City employees in a
pro-active, systematic, and thorough manner by providing complete resource support and liaison
with other agencies

2.6.1.4 The Office of the Chief of Police must obtain a written, signed copy of all applicable labor
agreements. The Chief of Police (or designee) must review such labor agreements and if
necessary amend written directives and procedures to coincide with the terms of the labor
agreements. Additionally the new labor agreements, including any modifications to existing
agreements, must be disseminated to the staff and all supervisors.

2.6.2 Office of the Chief of Police - Special Investigations Section

2.6.2.1 To interrupt, dismantle, or adversely affect money laundering operations

2.6.2.2 To investigate organized criminal activities

2.6.2.3 To reduce the illegal sale of alcoholic beverages

2.6.2.4 To actively investigate and reduce illegal gambling operations

2.6.2.5 To provide investigative and intelligence operations on terrorist activities

2.6.2.6 To curtail the proliferation of illegal firearms and silencers in the City of Miami by ensuring
gzg}glri:nce with local, State, and federal laws by licensed gun dealers, and by investigating illegal

2.6.2.7 To reduce illegal narcaotics trafficking

2.6.2.8 To provide dignitary protection to those VIP’s whose position makes them vulnerable to
life threatening situations

2.6.2.9 To monitor and investigate gang activities

2.6.2.10 To provide a highly technical response to bomb scenes for investigation, handling, and
disposal without injury to police officers or members of the community

2.6.3 Office of the Chief of Police - Professional Compliance Section

2.6.3.1 To address deficiencies and identify critical incidents for review that have a potential for
high liability and/or high risk

2.6.3.2 To ensure compliance with the Commission on Accreditation for Law Enforcement
Agencies, Inc. (CALEA) standards

2.6.3.3 To conduct organizational inspections to ensure efficiency and effectiveness of
departmental elements and operations

2.6.3.4 To provide a mechanism for systematic and consistent review and update of
Departmental directives

Rev: 02/28/2017



Departmental Order 1
Chapter 2

2.6.4 Office of the Chief of Police - Public Information Office/Community Relations Section

2.6.4.1 To enhance the image of the Miami Police Department through news and social media
outlets while increasing morale through employee awareness and information programs

2.6.4.2 To commit the MPD to the development of a partnership with the community, which will
include volunteers from the community as an important and necessary ingredient in the
development and delivery of police services

2.6.4.3 To prevent delinquency and youth gangs, and to deter pre-delinquents by working with
juveniles in schools and by developing specific youth programs to address these issues

2.6.4.4 To reduce crime through effective crime prevention programs
2.6.4.5 To reduce crime against the elderly

2.6.5 Administration Division: The Administration Division is comprised of the following:

Personnel Resource Management Section
Business Management Section

Information Technology Support Section
Training and Personnel Development Section
Communications/Support Services Section
Property Unit

-0 Q0o

2.6.5.1 To provide a professional personnel operation that will accurately maintain personnel files,
perform required personnel actions in a timely manner, and monitor status of affirmative action
goals

2.6.5.2 To provide police personnel, the public, and other interested parties with the means for
retrieval of police records and information in a timely manner and arrange for the storage,
retention, security and destruction of those records as required by State Statute

2.6.5.3 To provide effective and efficient computerized systems within the Miami Police
Department, as well as providing statistical crime data to the Department and local, state, and
federal agencies

2.6.5.4 To accept and process subpoenas or notices to appear at any judicial or quasi-judicial
proceeding arising from the law enforcement efforts of the Department

2.6.5.5 To ensure that attendance at all judicial proceedings e.g., court related appearances,
conferences, and other matters arising from the law enforcement efforts of the Department are
accomplished in a timely, efficient, and professional manner

2.6.5.6 To provide secure and adequate procedures and facilities for the storage and
management of property seized by Departmental personnel, evidence, found property, or
personal property

2.6.5.7 To provide uniforms and equipment to employees, as required, in order to present a
positive image to the public
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2.6.5.8 To support the MPD in its primary mission through the effective management of fiscal
resources

2.6.5.9 To equip the MPD with vehicles and with state-of-the-art equipment, within budgetary
constraints

2.6.5.10 To provide secure and adequate procedures and facilities for the storage and
management of vehicles and boats impounded by Departmental personnel

2.6.5.11 To act as a processing point for all reports generated by the Department and those others
which are forwarded by outside law enforcement agencies

2.6.5.12 To ensure that there is an adequate number of maintained, operational police vehicles

2.6.5.13 To accurately maintain payroll records and perform the necessary payroll transactions in
a timely manner for all employees

2.6.5.14 To provide MPD staff, other City agencies, and the State of Florida with timely and
accurate personnel information on which to base rational/informed decision-making aimed at
improving effectiveness

2.6.5.15 To provide the COP and his staff with short and long term planning and analytical
capability which will enable the Department to make comprehensive decisions for the resolution
of existing and/or anticipated issues

2.6.5.16 To ensure that all employees hired by the MPD are the highest caliber employees
attainable, based upon the realistic and consistent application of objective selection criteria

2.6.5.17 To enhance the skills and knowledge of police officers by developing, coordinating, and
conducting Trust Fund courses open to Region 14, at the City of Miami Police Training Center

2.6.5.18 To make outside sources of training available to Departmental employees

2.6.5.19 To conduct in-house training to upgrade employee proficiency skills

2.6.5.20 To provide a comprehensive crime and operations analysis information service to the
MPD, which by design, validity, and value will establish the basis for the decision-making

processes relative to the allocation and deployment of police resources

2.6.5.21 To ensure that Departmental employees are informed of changes in systems,
procedures, policy, and other relevant information needed to satisfactorily perform their functions

2.6.5.22 To provide a communications link with organizations and individuals within the
community who have a legitimate interest in the MPD

2.6.5.23 To train Departmental employees authorized to carry weapons in a manner that will help
them achieve the highest level of proficiency possible

2.6.5.24 To conduct training that will ensure standardized proficiency skills in police recruits and
Public Service Aides (PSA’s)
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2.6.5.25 To reduce the number of false alarm calls
2.6.5.26 To efficiently handle citizen requests for police services on a 24-hour basis (911 calls)

2.6.5.27 To promptly answer incoming calls, gather and enter information accurately, and
dispatch response units

2.6.6 Field Operations Division: The Field Operations Division is comprised of:

a. Patrol Districts
b. Specialized Operations Section

2.6.6.1 To establish personalized public contact and interaction with merchants, customers,
residents, and community organizations, while providing a support force for crowd and traffic
control activities in situations where hostilities are minimal e.g., parades, demonstrations,
conventions, and events at City parks and other facilities, and to maintain an orderly flow of traffic
and pedestrian movement in congested business areas

2.6.6.2 To ensure safe and convenient travel for motorists and pedestrians through enforcement
of the traffic laws

2.6.6.3 To provide police service to special events that cannot be supplied by on-duty police i.e.,
ensuring safe passage in and around construction areas, and to minimize inconveniences to the
general public at various street festivals, road closures, demonstrations, or commercial filming
2.6.6.4 To administer assistance to citizens, Departmental personnel, and members of other law
enforcement agencies, while providing general station security through periodic security
inspections, screening of visitors, and referrals to the appropriate areas in the Department
2.6.6.5 To suppress the sale and possession of narcotics on the streets of the City of Miami
2.6.6.6 To efficiently regulate automotive towing services operating within the City of Miami
2.6.6.7 To efficiently provide for the safety of the beaches, boating public, and the suppression of
criminal activity on the waterways and land located within the jurisdictional boundaries of the City
of Miami

2.6.6.8 To present a tactical team presence in areas requiring additional police enforcement
activity

2.6.6.9 To reduce crime and fear of crime by identifying and arresting those who violate the law
2.6.6.10 To reduce traffic crashes, injuries, and fatalities by deploying traffic enforcement officers

2.6.6.11 To provide for the safety of the citizens of the City of Miami by apprehending the criminal
element through the proper utilization of police work canines

2.6.6.12 To respond to calls for police service
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2.6.6.13 To provide operational and administrative support services by establishing a pool of
gualified, trained and seasoned PSA employees to fill permanent position vacancies in the
Department thereby alleviating the necessity for assignment of sworn officers to these tasks

2.6.7 Criminal Investigations Division: The Criminal Investigations Division is comprised of:

Assault Unit

Crime Scene Investigations Unit
Domestic Violence Unit

General Investigations Unit
Homicide Unit

Robbery Unit

Special Victims Unit
Investigations Support Unit
Victim Advocate Services

TS@ToooTe

2.6.7.1 To provide efficient support services to criminal investigators, victims, and witnesses to
criminal activity by collecting and disseminating information crucial to criminal investigations,
witnesses, and law enforcement officials

2.6.7.2 To document, process, and preserve evidence created during a criminal act, which
provides for the identification and prosecution of criminals

2.6.7.3 To provide for the comparison and identification of fingerprints developed from crime
scenes, and to provide court recognized expert witnesses for the presentation of the results of
fingerprint comparisons

2.6.7.4 To provide forensic photographic services to the investigative branches of the MPD and
other agencies

2.6.7.5 To ensure strict compliance with all applicable laws by pawnshops located within the City
of Miami

2.6.7.6 To successfully investigate all reported property crimes i.e., burglaries and larcenies.

2.6.7.7 To identify and arrest criminal receivers of stolen property and to recover stolen property
and return it to the rightful owner

2.6.7.8 To utilize every available resource to identify and apprehend homicide offenders, while
working in productive harmony with the courts, prosecutors, and medical examiner to prosecute,
bring to trial, and convict homicide offenders

2.6.7.9 To successfully investigate all assault and battery cases, while working in productive
harmony with the courts, prosecutors, rape treatment professionals, and other professional
resources

2.6.7.10 To successfully investigate all reports of domestic violence

2.6.7.11 To successfully investigate all reports of robberies, kidnappings and extortions
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2.6.7.12 To investigate all allegations of sexual battery, child abuse and pornography, lewd and
lascivious battery, abuse of the elderly, and reports of missing persons
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PUBLIC INFORMATION OFFICE

Section

3.1 Policy

3.2 Organization
3.3 Responsibilities
3.4 Procedures

3.1 POLICY: The Miami Police Department believes that affirmative press relations are vital to our law
enforcement mission. A law enforcement agency depends on community support in the form of trust
and confidence to carry out its responsibilities. A vigorous and professional press is an ally to law
enforcement efforts.

The policy of the Miami Police Department is to practice a program of openness and fairness by making
available to the news media timely information pertaining to matters within its purview. The department
shall cooperate with all the news media. Members of the department shall, whenever possible, assist
media personnel in gathering news relating to police matters. This news will be coordinated through
the Public Information Office.

Release of information shall be made without partiality. Information will not be withheld in order to favor
a particular agency or representative. Information will be withheld only when its knowledge will
compromise an ongoing investigation or when required by law.

Information pertaining to department-wide policies, administrative investigations, and crime statistics
will be released through the chief of police or a designated representative. News conferences will be
arranged through the Public Information Office.

3.2 ORGANIZATION: The Public Information Office reports to the commander of the Public
Information/Community Relations Section. The unit operates from 0800 hours to 2000 hours Monday
through Friday. An officer is on-call for emergency situations during the hours the office is not open.

3.3 RESPONSIBILITIES: In order to gain public support for the department, it is essential that the
avenues of communication among the department, news media and citizenry remain open. To
accomplish this the Public Information Office will:

3.3.1 Disseminate accurate and complete information to the news media on matters of public interest
and concern in a timely manner.

3.3.2 Create a smooth working relationship with the media by providing an informal but direct line of
communication.

3.3.3 Maintain contacts among members of the media who may be of assistance in the event of an
emergency situation.

3.3.4 Utilize the media when attempting to stimulate public interest in departmental programs involving
the community.

3.3.5 Promote a feeling of teamwork between the police and the media.
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3.3.6 Review newsworthy items for release to the media.
3.3.7 Research reasonable media requests regarding specific facts or general information.
3.3.8 Coordinate all news conferences involving departmental personnel and news media.
3.3.9 Assist in the release of news information at the scene of major incidents by obtaining information
from the investigating officer and disseminating it to the news media or having the investigator do the

interview.

3.3.10 Coordinate the department's Awards Program, including monthly departmental awards and all
outside agency awards.

3.3.11 Publish the department's newspaper, On the Beat.
3.3.12 Coordinate all television and radio appearances by members of the department.

3.3.13 Create and disseminate public service announcements regarding departmental programs and
community projects

3.3.14 Assist in crisis situations within the agency such as, but not limited to, controversial police-
involved shootings or the arrest of department personnel.

3.4 PROCEDURES: In order to carry out the responsibilities outlined in Section 3.3, members of the
Department will adhere to the following:

3.4.1 Interviews: The Public Information Office shall be advised of interviews and/or conversations
with representatives of the media by completing the media interview report form (#88-12) within the
interviewees tour of duty. This will insure the department's ability to respond to other inquiries in a
timely and accurate manner and avoid conflicting statements.

3.4.1.1 In order to preserve the integrity and consistency of cases, interviews with members of the
department are permitted only if authorized by the commanding officer of the Public Information Office,
or his designee.

3.4.1.2 Only the Chief of Police, or his designee shall comment on Departmental policies and
procedures.

3.4.1.3 All news media contacts at major interest situations such as crime scenes, serious accidents,
S.W.A.T. mobilizations, unusual police operations, etc., will be coordinated by the Public Information
Office, the lead investigator or the on-duty patrol commander. A public information officer will be called
to these types of incidents by the on-scene commander either by direct contact or through the
complaint sergeant. In the absence of the public information officer the on-scene commander will be
responsible for designating a subordinate to coordinate with the media. The on-scene commander or
designee will then brief the Public Information office with all details when appropriate.

3.4.1.4 Access to non-public areas within the confines of the police complex, for the purposes of
interviews or filming, may be granted to media personnel by the chief of police, deputy chief, assistant
chief, staff duty officer or public information officer.

3.4.2 News Releases: News Releases are a vital method of keeping the media and the public
informed of major incidents, police department programs/events and any other newsworthy items.
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3.4.2.1 News Releases are prepared by the public information office.

3.4.2.2 All news releases will be reviewed and approved by the lead investigator and/or supervisor prior
to being disseminated.

3.4.3 News Media Access to Scene: Many of the misunderstandings between police and the media
arise at scenes of major crimes, emergencies or disorders. Under these strained circumstances, where
individual perceptions are often distorted by distractions of the emergency, misconceptions can easily
occur. The Public Information Officer on the scene will coordinate efforts and approval with the incident
commander regarding media access to a scene.

3.4.3.1 To preserve the integrity of the scene while at the same time obtaining information for the
media, Public Information Office personnel or an appointed representative will coordinate with the
media at a designated area outside the established perimeter media staging area outside of the
established perimeter.

3.4.3.2 Access to crime, accident or emergency scenes may be granted to news media personnel,
providing such access does not contaminate the crime scene or conflict with sound police procedures.
Access by media members to private property should be granted by the owner or person in charge of
the property. Media representatives will be warned of any dangers, present or contemplated. However,
the presence of danger will not preclude them from entering a particular area. The City of Miami shall
not be held responsible for the safety of media personnel who enter restricted areas after being warned
of the dangers therein. Valid credentials are those which satisfy the officer that the representative is
indeed a member of the working press.

3.4.3.3 Photography by the media outside a crime scene will not be restricted. Photography by the
media within the immediate crime scene will be allowed, providing it does not jeopardize the successful
conclusion of an investigation, contaminate the scene or threaten the public order.

3.4.4 Release of Information to the News Media: Pursuant to Section 119 of the Florida Statutes,
general information concerning any police activity will be released through the Public Information Office
during its normal working hours (0800-2000hrs, Monday-Friday). When the Miami Police Department is
involved in a joint investigation or operation with other law enforcement agencies, the agency
designated as the “lead” will be responsible for the release of information to the news media.

3.4.4.1 Information that CAN be released. The following information may be released to the news
media:

3.4.4.1.1 General information concerning the how, why, what, where and when of the crime or incident.
3.4.4.1.2 General description of victims, i.e. age, sex race and occupation. The names of deceased
persons may be released after notification of the next of kin and if the release would not hinder an
investigation.

3.4.4.1.3 Descriptions of suspects unless, in the judgment of the investigator, a successful conclusion
of the case will be hampered.

3.4.4.1.4 Weapons and vehicles used unless, in the judgment of the investigator, a successful
conclusion of the case will be hampered.

3.4.4.1.5 Stolen items unless, in the judgment of the investigator, a successful conclusion of the case
will be hampered.
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3.4.4.1.6 Injuries suffered by victims or suspects unless, in the judgment of the investigator, a
successful conclusion of the case will be hampered.

3.4.4.1.7 Information contained in arrest affidavits.

3.4.4.1.8 Incident reports. However, any identifying information about the victims of Sexual Battery or
Child Abuse must be deleted.

3.4.4.1.9 Names, ages, addresses and photographs of juveniles arrested for felonies or who
have previously committed three or more misdemeanors.

3.4.4.2 Information That Cannot be Released: The following information will not be released to the
media:

3.4.4.2.1 Names, addresses and exact location of witnesses.
3.4.4.2.2 Names, addresses and exact location of victims of sexual battery or child abuse.

3.4.4.2.3 Names and addresses of juveniles taken into custody who have not been arrested for a felony
or have not previously committed three or more misdemeanors. Inquiries concerning juveniles
who do not fit into these categories should be referred to the juvenile court.

3.4.4.2.4 The fact that an arrestee made a statement, unless the opinion of the investigating officer, this
will not hamper the investigation.

3.4.4.2.5 Any facts that might hinder the investigation of an incident or crime, adversely affect the
prosecution, or jeopardize the rights of victims, withesses or suspects.

3.4.4.2.6 Photos of arrestees should not be released unless authorized by the lead investigator as this
may jeopardize later photo and in-court identifications.

3.4.4.2.7 Names of informants or descriptive information or contents of the information supplied.

3.4.4.2.8 Supplemental and investigative follow-up reports shall not be released until such time as the
case is closed or the lead investigator deems it permissible.

3.4.4.2.9 Grand jury testimony and proceedings.

3.4.4.2.10 Internal Affairs investigations. State law states that only closed case files can be reviewed by
the news media.

3.4.4.2.11 Any information regarding H.I.V. status of parties involved.

3.4.4.2.12 Any other information protected, or made exempt by the Florida Public Records Law,.
Questions about this law and its application should be directed to the Public Information Office or the
Legal Unit.

3.4.5 Courtesy to News Media Representatives: It must be recognized that the media has the right
to seek out news and to have access to public records. Proper courtesy will be extended to news
media representatives at all times, whether in the field or within the facilities of the department.
Members of the media are expected to show similar courtesies. In the event that proper courtesy or
procedure is not being extended by individual media representatives, a written report of the incident
involving these allegations will be submitted to the commander of the public information office, who will
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investigate and respond. The Miami Police Department must guard against favoring any type of media
or representatives. Our goal is to fairly dispense information to all the media.

3.4.5.1 Complaints Against Media Members. Complaints regarding the conduct of a media
representative or the contents of news media journalism will be brought to the attention of the Public
Information Office. Aggravated situations requiring immediate action will be referred to the public
information office commander or staff duty officer.

3.4.5.2 Arrest of Media Personnel. No warrantless arrest of media personnel for non-felonious acts
arising out of the pursuit of the news gathering function will be made without the express authority of
the senior on-duty commanding officer or the staff duty officer.

3.4.6 Individual Members of the Department: Other than those constraints set forth herein, members
of the department are to be open and cooperative with the news media. Individual members of the
department are urged to consider themselves part of the public information office team.
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Social Media Unit
Use of Departmental Social Media Platforms
Section

4.1 Policy

4.2 Organization
4.3 Responsibilities
4.4 Procedures

4.1 POLICY: Social media has become a dominant platform by which information is shared
globally amongst internet users. It is the policy of the Miami Police Department (MPD) to
continuously improve the way it communicates with the citizens of Miami. Social media provides
a valuable means to the City of Miami Police Department in meeting our responsibility to serve
our community. The department will use different social media platforms to effectively enhance
communication and stimulate collaboration with residents, businesses and visitors of Miami. The
following guidelines will be used to safeguard the integrity and image of the MPD, its members
and the City.

[Note: See also Social Media / Social Networking Departmental Order reference personal use
of social media.]

4.2 ORGANIZATION: The Social Media Unit (SMU), under the Commander of the Public
Information Office, will be responsible for managing and monitoring the specific social media
platforms the MPD utilizes.

4.3 RESPONSIBILITIES: In order to effectively enhance communication, stimulate
collaboration and better serve City of Miami residents, businesses, and its visitors, the Social
Media Unit shall:

4.3.1 Establish and maintain MPD social media accounts on platforms capable of achieving
SMU’s policy to effectively enhance communication and stimulate collaboration with residents,
businesses and visitors of Miami.

4.3.2 Coordinate all social media efforts for all sections and units of the MPD.

4.3.3 Disseminate accurate and complete information on the Department’'s social media
platforms on matters of public interest and concern in a timely manner.

4.3.4 Utilize social media platforms to stimulate public interest in the Department’s community
outreach programs.

4.3.5 Promote partnerships between the police and community stakeholders by supporting
mutual social media efforts which meet SMU’s goals and objectives.

4.3.6 Review relevant newsworthy materials consistent with SMU policy for release on social
media.
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4.3.7 Monitor and utilize social media during natural disasters, crisis situations and significant
events to assist the Department’s efforts.

4.3.8 Monitor and respond to comments posted on the Department’s social media platforms
using the approved Comment Grading System.

4.3.9 Educate employees of the Department on the social media policies and provide best
practices on how to use and maintain their personal social media accounts.

4.4 PROCEDURES: All uses of social media on behalf of the MPD, or by members of the
Department in any matter that appears to represent the MPD must comply with the following
standards:

4.4.1 Social Media Platforms: No section, unit or member will establish or terminate a social
media identity, account, profile, page, or site, (collectively, “social media account(s))” or
“account(s)”) on behalf of the Department without the approval of the Chief of Police or
designee.

4.4.2 Home Page: Each social media platform established on behalf of the MPD should
prominently display, on the first page accessible to site visitors, the Department’s full name
(“City of Miami Police Department”), the Department’s logo or badge as the profile picture, a
brief description of the Department, a hyperlink to the Department’s Internet website, contact
information for the SMU, and instructions to dial 911 in case of an emergency.

4.4.3 Authorized Social Media Users: In order to preserve the integrity and consistency of
information being disseminated, only authorized Social Media Unit members, designated by
the Public Information Office Commander (or designee), shall have administrator access and
be allowed to post content on the Department’s social media accounts.

4.4.4 Posts: Posts are entries uploaded onto social media platforms for the public to view.
Posts may consist of narratives, photos and videos, or any combination of all three. Posts shall
be uploaded regularly by authorized Social Media Unit members, designated by the Public
Information Office Commander (or designee), and contain content directly related to the
mission, services, and objectives of the MPD. Posts will depict the Department in a manner
that is professional and positive. Posts shall not bring discredit to the Department or any of its
members.

4.4.5 Content and Hyperlinks: No information, communications, hyperlinks, or other content
may be posted, or approved for posting, on any of the Department’s social media platforms or
on behalf of the Department on any other external social media site that is not directly related
to the mission, services, and objectives of the MPD and/or in violation of this Departmental
Order or any other Departmental Order.
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4.4.6 Content Source: Content posted on any of the Department’s social media platforms
shall not violate copyright, trademark, or other intellectual property rights of any person or
entity, or otherwise violate their legal ownership interests.

4.4.7 Intellectual property: The City of Miami and the MPD are the sole and exclusive
owners of all intellectual property and material for all copyright terms, renewal terms and
revivals thereof throughout the world for all uses and purposes whatsoever.

4.4.8 Content to be Respectful: The content and information posted shall not dramatize,
demean, disparage, disgrace, or cast any unfavorable light upon the City including any of
its employees, agents, or departments. Furthermore, the content and information posted
shall not include any script, storylines, or depictions of MPD members committing a
violation of any MPD policies and/or procedures and/or any unlawful, immoral, racist, or
reckless act performed by the City or any of its employees, agents, or departments,
including but not limited to, any unlawful acts of battery, assault, beating, shooting,
planting of evidence, racist comments, hate crimes, reckless driving, or any other criminal
act. Content shall not be sexually explicit or in violation of any City of Miami Administrative
Policies (APM) or federal, state or local laws.

4.4.9 Content and Confidential Information: Content posted on any of the Department’s
social media platforms shall not compromise the safety of any of the Department’s
members, the integrity of investigations, and/or the rights of victims and juveniles.

4.4.10 Active Crime Scenes and Investigations: Content and information posted on
any of the Department’s social media platforms shall not disseminate information
pertaining to active crime scenes and/or in-progress police activity, unless approved by the
Public Information Office Commander. Any requests made by the media through the
Department’s social media platforms will be referred to the Department’s Public
Information Office.

4.4.10.1 Hashtags: The use of hashtags (e.g., #yourMiamiPD) can promote negative
attention to the Department if used incorrectly. All hashtag use and campaigns must be
approved by the Public Information Office Commander (or designee). Hashtags create an
efficient method to find content related to specific topics. The use of hashtags by the
Department shall only be directly related to the mission, services, and objectives of the
MPD.

4.4.10.2 Visual Content Watermark: All visual content (e.g., photos, videos, graphics)
created on behalf of the Department, by any member of the Department must display a
watermark identifying the MPD as owner of the intellectual property.

4.4.10.3 Waivers and Releases: The MPD “Consent, Permission and Release for Use of
Photo, Video and/or Audio” form (RF 2016-1) will be required granting the City of Miami
and the Miami Police Department the legal right to use the image and voice of any person

Rev: 09/08/2020



Departmental Order 1
Chapter 4

being included in any production. The waiver will always be required; MPD members are
exempt from this requirement.

4.4.10.4 Content Approval: All final productions and essays created by any member of
the Department for release to the public, news media or social media must be approved by
the Public Information Office Commander (or designee) prior to its release or posting.

4.4.10.5 Comment Grading System: The Public Information Office Commander (or
designee) is responsible for creating and updating the Comment Grading System. The
Comment Grading System must be approved by the COP (or designee). The Comment
Grading System will provide specific guidance to authorized members of the Social Media
Unit on how to address and respond to questions and comments posted by visitors to the
Department’s social media platforms.

4.4.10.6 Individual Members of the Department: Individual members of the Department
are urged to consider themselves part of the social media team. Members are
encouraged to submit content ideas to the Social Media Unit. Members are also urged to
share official content posted by the Department on social media.
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COLLECTIVE BARGAINING
Section

5.1 Policy

5.2 Organization
5.3 Responsibility
5.4 Procedures

5.1 POLICY: It is the policy of the City to participate in good faith collective bargaining with
representatives of the employees bargaining units on matters that affect law enforcement and
the capabilities of the Department.

5.2 ORGANIZATION: The Chief of Police will assign a coordinator to the collective bargaining
process to assist the City during the collective bargaining process.

5.3 RESPONSIBILITY: The Chief of Police will designate a representative to represent the
Police Department in the collective bargaining process.

5.4 PROCEDURES: When designated the designee, will represent the Police Department in
the collective bargaining process as the official representative.

5.4.1 Pursuant to and in accordance with all applicable provisions of chapter 447, Florida
Statutes, the City recognizes:

A. The Fraternal Order of Police, Walter E. Headley., Miami Lodge #20 as the exclusive
collective bargaining representative for those sworn employees in the defined bargaining unit;
and

B. The Miami General Employees AFSCME Local 1907, AFL-CIO as the exclusive
bargaining representative for those non-sworn employees included in the bargaining unit.

5.4.2 Notify the employee organization in writing of any other changes in the designation of the
City’s representative for the purpose of negotiations.

5.4.3 Abide by all applicable laws and rules governing the collective bargaining process to
include all ground rules established during the collective bargaining process or labor arbitration.

5.4.4 The City and the bargaining units agree that they shall negotiate only with those
representatives acting as official representatives of the bargaining process. Negotiations
entered with persons other than those properly identified regardless of their position or
association with the City, or any of the bargaining units shall be deemed unauthorized and shall
have no weight of authority.

5.4.5 The City is committed to abide by the letter and spirit of negotiated labor agreements that
have been signed by management, labor representatives, and ratified by the bargaining unit.
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5.4.6 Upon ratification, the City will maintain signed copies of the finalized collective bargaining
agreements in the office of the Chief of Police.

5.4.7 All ratified agreements will be published on the MPD Intranet for review by all employees.
5.4.8 The Chief of Police or his designee must review collective bargaining agreements and if

necessary cause directives, orders or procedures to be amended to coincide with the terms of
the agreements.
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STAFF DUTY OFFICER

Section

6.1 Policy

6.2 Organization
6.3 Responsibilities
6.4 Procedures

6.1 POLICY: The Staff Duty Officer assignment has been established to provide the Department, with
a representative from the Chief of Police who will act on their behalf and report back to the Chief as
circumstances dictate. As a result of the assignment, staff members will gain a better view and
understanding of the total operation of the Department, as well as the opportunity to interact with the
various units they would not normally be exposed to as part of their regular assignments. It is not the
intent of the Staff Duty Officer assignment to search out wrongdoing, but to ensure the responsible
monitoring necessary to improve the overall efficiency of the Department.

6.2 ORGANIZATION: The Staff Duty Officer's assignment, duties, responsibilities, and authority
emanate directly from the Office of the Chief of Police.

6.3 RESPONSIBILITIES: The sole responsibility of the Staff Duty Officer is to act as the Chief's
designee by providing broad oversight to unusual or serious occurrences, or emergencies involving the
Department, unless they are relieved of that duty by a higher ranking staff member.

6.4 PROCEDURES:

6.4.1 Staff Duty Officer Assignment: Staff members, designated by the Chief of Police, will be
assigned the responsibility of Staff Duty Officer. They will serve for one-week periods from 0800 hours
on Tuesday to 0800 hours the following Tuesday.

6.4.1.1 A roster scheduling the Staff Duty Officer shall be prepared by the Division Chief of the
Administration Division and distributed to staff members and Communications.

6.4.1.2 Notices shall be placed in each regular Official Bulletin showing the current and next Staff
Duty Officer assignment.

6.4.1.3 Staff members who schedule vacations or other periods of leave should notify the Division
Chief of the Administration Division prior to preparation of the roster. After the roster has been
established, changes can be coordinated between staff members. It will be the responsibility of each
staff member to make adjustments with another Staff member, and to communicate the agreed upon
changes in the Official Bulletin, notify Communications, and the Division Chief of the Administration
Division.

6.4.2 Staff Duty Officer Responsibilities: The Staff Duty Officer shall assume the following duties
during their week of assignment:

6.4.2.1 The Staff Duty Officer will be on-call at all times during their tour of duty and must be available.
When not available by telephone, the Staff Duty Officer shall keep Communications informed of their
location.
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6.4.2.2 If a Staff Duty Officer needs to deviate from the designated Staff Duty Officer duty hours, they
must obtain authorization from the Chief of Police or designee prior to doing so. Once authorization
has been granted, it is the responsibility of the Staff Duty Officer to notify Communications and all other
appropriate personnel of the schedule change.

6.4.2.3 When significant incidents occur, and the affected District or Neighborhood Commander is not
available, the Staff Duty Officer will respond to the incident location. The Staff Duty Officer will be
briefed by the commanding officer in charge and will be responsible for notifying the Division Chiefs
and/or Chief of Police in a timely fashion.

6.4.2.4 The Staff Duty Officer will check with the Special Events Unit for upcoming major events,
demonstrations, or any off-duty event that requires a Lieutenant, that will occur during the week, and
ensure that they are aware of the operational plans for public safety.

6.4.2.5 The Staff Duty Officer shall inform the Chief of Police and the appropriate Division Chiefs the
following morning during the regularly scheduled Crime Call, of any calls requiring his response, or
unusual incidents where the Staff Duty Officer was notified.

6.4.2.6 The Staff Duty Officer shall be responsible for notifying the Chief of Police when any
employee is injured to the extent they require admission to a hospital. They will also ensure that the
injured officer's Division Chief, Section Commander, and Unit Commander are notified. The Staff Duty
Officer may make these notifications personally or they may so instruct the Communications
Supervisor. In addition, if an employee of the Department is at a hospital or medical facility during the
Staff Duty Officer's weekly assignment, they will make personal contact with the employee to ascertain
if there is anything the Department can do to assist them.

6.4.2.7 Suggestions for improvement of any area being observed by the Staff Duty Officer should be
provided directly to the Section Commander who has responsibility for the particular function. The Staff
Duty Officer shall immediately bring serious issues/concerns or problem areas to the attention of the
appropriate Division Chief and the Chief of Police. Those suggestions/observations shall be included in
correspondence sent directly to the appropriate Division Chief.

6.4.2.8 The Staff Duty Officer will monitor crime initiatives/special enforcement efforts being conducted
citywide or within specific Neighborhood Service Areas and ascertain our effectiveness/success (or lack
of) in addressing issues that are important to the citizens of the targeted localities/neighborhoods. If the
Staff Duty Officer observes anything that requires immediate attention, he/she is to take appropriate
action and/or immediately notify the appropriate District Commander.

6.4.3 Notification of the Staff Duty Officer: There are certain types of situations (listed below)
where the Staff Duty Officer must be notified. The procedure for notifying the Staff Duty Officer will be
through Communications. Upon being notified, and thoroughly briefed of a situation requiring Staff Duty
Officer notification, a Communications supervisor will contact the Staff Duty Officer who will determine if
his response is necessary. Communications will then advise the individual requesting notification of the
Staff Duty Officer that notification has been made.

Should a staff level officer, other than the Staff Duty Officer, be at the location of any of the enumerated
circumstances and elect to assume the responsibility of coordination, that staff officer is then
responsible for all the requirements of the Staff Duty Officer for that particular incident. Additionally,
they shall advise the on-duty Patrol Commander and a Communications supervisor of any actions, thus
eliminating the need for the Staff Duty Officer's response. The intervening staff level officer is
responsible for advising the Staff Duty Officer as soon as practical.
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6.4.3.1 Explosions or explosive devices/suspicious package found.
6.4.3.2 Hostage situation or terrorist acts.
6.4.3.3 S.W.A.T. operations.
6.4.3.4 Disasters:

Major fires or explosions

Aircraft crashes

Collapsed buildings

Tornadoes or other major storm damage

Extensive flooding

Large scale power failures
6.4.3.5 Police personnel assaulted with a firearm (shot or shot at).
6.4.3.6 Serious injury/death of police employee.
6.4.3.7 Discharge of firearm by police personnel.
6.4.3.8 Major disturbances, demonstrations or unusual police-citizen confrontations.
6.4.3.9 Any incident requiring the commitment of more than the personnel assigned to a
Neighborhood Service Area for an extended period of time (more than one hour), e.g., large scale
perimeters and area searches, or other events where on-duty personnel are required to respond to
augment off-duty personnel.
6.4.3.10 Requests for police response to other jurisdictions when the affected Major or Staff members
are unavailable. Note: A Communications supervisor or designee will notify the Staff Duty Officer
immediately when the compliment of police officers assigned to a Neighborhood Service Area are
dispatched outside the City limits. The on-duty commanding officer should request permission from the
Staff Duty Officer before committing additional personnel.

6.4.3.11 Arrests or serious incidents involving dignitaries, government officials, City personnel or
police officers, or damage to governmental facilities.

6.4.3.12 Mass Arrests.
6.4.3.13 Unusual incidents or confrontations involving Departmental members and the media.

6.4.3.14 Serious and unusual complaints against Police Department personnel. Note: If the on-duty
Patrol Commander determines that the complaint warrants contacting the Staff Duty Officer, will do so.

6.4.3.15 Accidents or use of force involving Police Department personnel or property which result in
injury that is serious enough to warrant admission to a hospital or results in a fatality.

6.4.3.16 General information and/or newsworthy event.

6.4.3.17 The on-duty Patrol Commanding Officer will be responsible for evaluating any other unusual
situation or event to determine whether the Staff Duty Officer should be notified.

6.4.3.18 In the event that the Staff Duty Officer should be unavailable, the affected Section or District
Commander shall be notified.
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6.4.4 Staff Duty Officer Response: The following circumstances are intended as guidelines for
response by the Staff Duty Officer. In such instances, the Staff Duty Officer should go directly to the
scene or be available at the station as the situation demands.

6.4.4.1 Explosions.

6.4.4.2 Hostage situations or acts of terrorism.

6.4.4.3 Disasters involving extensive damage, injuries, or commitment of police resources.
6.4.4.4 Police personnel shot or otherwise injured and requiring hospitalization.

6.4.4.5 Discharge of firearm by police personnel that result in death or injury to anyone, or any other
use of force or accidents resulting in death or hospital admission.

6.4.4.6 Incidents or events requiring the commitment of a large number of on-duty personnel. As a
general guideline, the commitment of all personnel from two Neighborhood Service Areas in a
confrontation-type situation should require a response by the Staff Duty Officer. (Discretion must be
used by the Staff Duty Officer in order to avoid responding to a matter not requiring a Staff Officer. For
example, the equivalent of two Neighborhood Service Areas of personnel may be committed to
diverting traffic around a major traffic crash scene that will require only two officers 20 minutes later.)

6.4.4.7 If, upon initial notification of the above incidents, there does not appear to be an immediate
need for response, the Staff Duty Officer shall maintain frequent communication with the on-duty Patrol
Commanding Officer until the incident is resolved. The Patrol Commanding Officer shall advise the
Staff Duty Officer of any decrease or escalation of the situation.
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DIRECTIVE SYSTEM
Section

7.1 Policy

7.2 Organization
7.3 Responsibilities
7.4 Procedures

7.1 POLICY: Effective administration involves the efficient and economic management of a large
complex organization, which performs its functions through acts of its employees. To this end,
there must be a superior communication system. In a large and complex organization, such as
the Miami Police Department (M.P.D.), it is essential that directives communicate desired
information to employees as accurately and as quickly as possible. This enables the M.P.D. to
function as a cohesive unit.

7.2 ORGANIZATION: All direction must be accepted as direct orders from the Chief of Police.

7.3 RESPONSIBILITIES: It is the responsibility of each commander or unit that originates a
directive to ensure its accuracy, content, and clarity, prior to publication.

7.4 PROCEDURES:

7.4.1 Departmental Orders: An order is a written directive whereby the Department establishes
policies and procedures which affect more than one subordinate element. Departmental Orders
apply to all employees of the M.P.D.

7.4.2 Rules and Regulations: This order is published for the information and guidance of all
employees of the M.P.D., and all employees are bound by these Rules and Regulations,
regardless of the Division to which they may be assigned. It shall be the duty of every employee
to familiarize themselves with the contents of the rules and regulations and to conduct their self
in accordance with their precepts.

7.4.3 Copies: Departmental Orders and Standard Operating Procedures (S.O.P.’s) will be posted
on the MPD’s SharePoint intranet by the Internal Affairs/Professional Compliance Section. It will
be each employee’s responsibility to download updated copies of these directives.

7.4.4 Update and Revision: Updates and revisions made to the Departmental Orders and
Standard Operating Procedures shall follow established Departmental policies. Since written
directives are a primary means of proof of compliance for accreditation, changes or revisions, and
modifications must be reviewed by the Accreditation Unit to ensure compliance with mandated
standards.

7.4.5 Issuance Authority: The authority to issue, change, revise, and distribute approved
Departmental Orders and Standard Operating Procedures will be as follows:

7.4.5.1 Departmental Orders are prepared by the section responsible for the subject matter
contained in the Order and submitted through channels in accordance with Departmental policy
for final approval and adaptation.
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7.4.5.2 The Rules and Regulations chapter of the Departmental Orders is defined by the Office
of the Chief of Police. Requests for change and revision to the Rules and Regulations are
submitted, through channels, to the Policy Review Committee for final approval by the Chief of
Police. The Internal Affairs/Professional Compliance Section will be responsible for overseeing
the process of editing, formatting, updating and disseminating of the Rules and Regulations
contained in the Orders to ensure accuracy of all revisions and updates.

7.45.3 Standard Operating Procedures are prepared by the Section, Unit, and Detalil
commanders for the operational and administrative procedures of their respective functions.

Any changes to a unit’s Standard Operating Procedures must be forwarded for review by the
Accreditation Unit to ensure that the changes do not negatively impact on mandated standards.

Requests for change and revision to the Standard Operating Procedures are submitted, through
channels, to a commander's respective Section Commander for approval. Copies of approved
S.0.P.’s are provided for the Division Chief's review and reference. Commanders of Sections,
Units, and Details are responsible for the development, implementation, and timely updating of
their respective Standard Operating Procedures. Recommended changes will be submitted to the
Accreditation Unit for verification of compliance of mandated standards.

7.4.5.3.1 Format For Standard Operating Procedures: All organizational elements (sections,
units, and details) will comply with the following format when preparing S.O.P.’s:

7.4.5.3.1.2 The left and right margins will be set at 1 1/4 inch.

7.4.5.3.1.3 Top margins: City letterhead stationery will be used for first or cover pages in all
subjects and procedures contained in the index of the S.0.P. Manual. Headings and titles, when
typing on City letterhead stationery, will be four lines below the "City of Miami" letterhead
(approximately 2 1/2 inches) and will be centered. All headings and titles will be underlined.

On straight text pages (white bond) the top margin will be 1 1/2 inches, with the page number
centered at one (1) inch.

7.4.5.3.1.4 Bottom margins: On City of Miami stationery the bottom margin will be approximately
one (1) inch above the I.A.C.P. emblem two (2) inches from the bottom of the page and on white
bond paper, the bottom margin will be one (1) inch.

7.4.5.3.1.5 Every organizational element's S.O.P.’s will include the following:

Subject Tab

Miami Police Department (M.P.D.) Badge, Cover Sheet
Endorsement Sheet

Master Index

Letter of Promulgation

Organizational Chart of Element

Mission, Goals, and Objectives

Duty Hours and Dress

Duties and Responsibilities of Members (by classification/title)
Programs, Projects, or Functions (as required)
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Unit Policies G
(Individual procedure title) SOP. #1
SOP.#2

7.4.5.3.1.7 Endorsement Sheet: The endorsement sheet will be added annually. The sheet will
provide a record of inspections and periodic approval of the procedures. At least one prior year's
sheet will be left behind the current one.

7.4.5.3.1.7.1 The S.0.P.’s will be inspected and approved semi-annually, every January and July,
by the issuing element's immediate commanding officer, and whenever there is a change of
commanders. In addition, the Section Commander will inspect the S.0O.P.’s at least once a year.

7.4.5.3.1.8 Commanding officer's signature and date of approval are required on all cover sheets,
first pages on City letterhead stationery, for all indexed subjects with the exceptions of the M.P.D.
Badge Cover Sheet, the Master Index, and the Organizational Chart. The signatures will be
legible; with the effective date.

7.4.5.3.1.9 When major revisions or modifications are made to a procedure that affects it in
substance, it will be retyped/formatted in its entirety, signed, dated, and forwarded, through
channels, in compliance with this Order. Pen changes will be signed and dated on a side margin
and will be submitted to the Section Commander for approval, if they alter the essence of the
procedure. In any event, pen changes will be typed/formatted following a Section Commander's
inspection and approval.

7.4.5.3.1.10 Examples of important subject areas that need to be covered by S.0.P.’s are:

Activity Reports.

Specialized activities and operations specific to the element.
Training specific to the element.

Routing, processing, and filing of reports.

Receipt, issuance, and use of equipment and funds.

Etc.

ogkhwnE

7.4.5.3.1.11 Each S.O.P. will be divided into subject, purpose, and scope (text). These parts will
be separated by 3 lines. The words subject, purpose, and scope will be underlined; and they will
be typed flush with the left margin and will not be preceded by any numerical or alphabetical
designation.

7.4.5.3.1.12 Annexes will be enumerated in the index immediately following the subject or
procedure that it supplements, and the annexes will be placed immediately behind the
corresponding subject or procedure for ease of reference.

7.4.5.3.1.13 The outline of any part of an S.O.P. will conform to the following numerical and
alphabetical designations:
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Notice that the numbers and letters within parentheses are not followed by a period, but all others
are. A single, simple outline breakdown without sub-parts or classes can use Roman numerals,
Arabic numerals, or capital letters. For the purpose of this S.O.P. format, with a single breakdown
of a subject, use capital letters when the items or parts are made up of paragraphs or more than
one sentence; and use Arabic numerals (1,2,3,...10) when the sub-divisions or parts are brief,
e.g., single sentences, incomplete sentences, or sundry list type items.

7.4.5.3.1.14 All Standard Operating Procedures are available to members through the Miami
Police Intranet. Pursuant to review and approval of an updated Standard Operating Procedure by
the respective function’s commander, the directive is forwarded to the Internal Affairs/Professional
Compliance Section for posting on the Miami Police Intranet SharePoint.

7.4.6 Official Bulletin On The Intranet: Employees are responsible for information published in
the Official Bulletin. Official Bulletins are published on Tuesdays.
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Correspondence
Section

8.1 Policy

8.2 Organization
8.3 Responsibilities
8.4 Procedures

8.1 POLICY: It is the policy of the Miami Police Department to provide an effective
correspondence system that will facilitate a controlled and efficient communication flow, which
contributes to the Department's goals and objectives. Correspondence requiring a response will
normally be routed to the respective division, section, unit, or detail responsible for the subject
matter generated in the correspondence.

8.2 ORGANIZATION: This Departmental Order is department wide in scope and emanates from
the Office of the Chief of Police.

8.3 RESPONSIBILITIES: It is the responsibility of each section commander to ensure
compliance with this Departmental Order.

8.4 PROCEDURES: All correspondence originated by any division, section, unit, or detail of this
Department shall be prepared in accordance with the instructions contained in this chapter.

This chapter provides a ready reference for all personnel responsible for the preparation of
correspondence for the signature of the Chief of Police or the City Manager. Compliance with and
knowledge of the procedures presented will eliminate unnecessary corrections and delays. All
personnel responsible for the preparation of correspondence shall become familiar with these
procedures.

8.4.1 Ticklers: Official correspondence (all correspondence requiring a response) will be dealt
with upon receipt. A tickler (a form which calls attention to items that must be done by a certain
day) will be assigned by the Chief's office for control purposes. The tickler will specify the action
to be taken and any instructions not already indicated on the form. Routing slips (R.F. #230) are
occasionally used for this purpose. Routing slips and ticklers shall remain with the original
memorandum and be maintained with the original file. The tickler will show a suspense date,
usually ten calendar days from the date of receipt in the Chief's Office. If the suspense date cannot
be met, an informal inter- office memorandum (AVO) shall be sent, explaining the reason for the
delay. An extension of the suspense date may be obtained by calling the Chief's Office. If
correspondence is routed to a section not usually handling the specific matter, it will be returned
immediately to the appropriate division chief's office for reassignment.

8.4.2 Correspondence for Chief’ ignature: Letters can be used to correspond with
individuals or organizations outside of the City of Miami government, and also for commendations.
The letters should be written to accomplish a specific purpose. The letters should be easily
readable and to the point. Proper spelling, grammar, and sentence structure are vitally important.

8.4.2.1 All correspondence for the Chief's signature shall be prepared in the original and two
copies.

The copy will be signed with a legible signature by all supervisory personnel responsible for
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reviewing the material as it goes through channels. One copy will be returned to the originating
unit with all pertinent paperwork for filing.

8.4.2.2 The modified block letter style with blocked paragraphs shall be used; margins are to be
set according to the length of the letter. No date is to be shown. All outgoing correspondence
(letters and memoranda) will be prepared for signature by the Chief of Police, except in
those cases wherein the Division or Section Commanders may sign for the Chief of Police.

8.4.2.3 Attention Line. The attention line is used to direct a memorandum to a particular person.
8.4.2.4 Reference Initials. Reference initials will be shown on all outgoing correspondence. They
will be placed at the left margin, two lines below the last closing line. The original will show the
Chief's the writer’s initials, and typist's initials.

Example: RM:MP: del

In cases where division or section commanders sign the correspondence for the Chief of Police,
their initials will be shown; the Chief's initials are not necessary.

8.4.2.5 Enclosures. Items of correspondence, reports, etc., which are sent with a letter, are
referred to as "enclosures."

For an enclosure, the notations are: Enclosure or Encl.

8.4.2.6 Distribution. Correspondence requiring additional distribution will show on
correspondence as "cc." This procedure is typed two lines below the reference initials or the last
typed line at the left margin.

Example: cc: Mr. John Doe

8.4.3 Correspondence by Section Commanders: Correspondence answering external
inquiries relating to specific sections will be prepared by that section (i.e., Personnel Resource

Management, Recruitment).
8.4.3.1 Division and section commanders, at their discretion, may sign outgoing correspondence

for the Chief of Police. (No other individuals are authorized to sign outgoing correspondence).
The signature shall be as follows:
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Sincerely, (Four lines)

Rank & Name of Signer for Name of Chief
Chief of Police

The rank of the signer is mandatory. When preparing correspondence for signature by a section
commander, use the same procedure as outlined in Section 8.4.2.1. The copy will be forwarded
to the Chief's Office.

8.4.4 The following is a sample letter encompassing all the above examples:

January 1, xxxx

Sunnyville Supply Co. 123 South Street
Sunnyville, CA 80654 Dear Sirs:

Enclosed you will find our check in the amount of $363.97 for supplies delivered on December

19th. We look forward to doing business with you in the future.

Sincerely,

John A. Smith Sr. Accountant
for Lawrence J. Dolan
President

JAS: vac Enclosure
cc: Sally Rogers, Accounting Department

8.4.5 Correspondence (Letters and Memoranda) for the City Manager's Signature:

Whenever letters are prepared for the City Manager's signature, they will be done on the City
Manager's stationery; use block letter style; set margins according to the length of the letter; and
the signature block is to be:

Sincerely,

(Four lines)
Name of Manager City Manager
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Enclosure notation should be made when appropriate.

8.4.5.1 All correspondence to the Mayor or members of the Commission shall be addressed as
follows: Honorable (name), Mayor or Honorable (name), Commissioner.

8.4.5.2 When preparing correspondence for the City Manager's signature, the below procedures
will be followed:

8.4.5.3 QOriginal and Copies. The original will be sent to the City Manager, through channels.
Make the appropriate unit copy to be filed in the Office of the Chief of Police and number of extra
copies to meet the needs of departmental and unit files.

8.4.5.4 Distribution and initials will not be shown on the original.

8.4.5.6 All copies of the memorandum and letter will be forwarded to the Chief's Office. Unit file
copies of the memorandum will be returned after the Chief has signed. Unit file copies of the letter
will be returned after the City Manager has signed them and returned the copies.

8.4.5.7 In preparing memoranda for the City Manager's signature, observe the following:
8.4.5.7.1 "SUBJECT" caption shall be exactly as that of the originating request or inquiry.
8.4.5.7.2 "ENCLOSURE" caption will show the number of the enclosures, when applicable.
8.4.5.8 The appropriate copies, shall be submitted for the Chief's files.

8.4.6 Envelopes: The City of Miami envelope will be addressed in the following manner:

Begin the address approximately 14 lines from the top and 5 3/4" or 57 spaces across from the
left edge. The address, itself, should be single-spaced. In the event of a two-line address, the
name should be on the first line, the City on the second, and the state and zip code on the third.

8.4.6.1 Procedures for folding letters. All business letters should be folded in three sections;
folding from the bottom up, the fold should include approximately 1/3 of the entire page. The
second fold will be from the top down to approximately 1/4" from the bottom of the first fold.

8.4.7 Memoranda: Memoranda are used for correspondence within city offices only. They are
to be prepared in original, on red line stationery. All memoranda to be distributed outside a section
must have the signature of the section commander or a designee (in the section commander's
absence) and will be submitted through channels. A memorandum addressed to another city
department, which has been prepared and signed by someone other than the Chief of Police,
must go through channels. The quotation "Through Channels" will be typed below the addressee's
title/department. Copies will accompany the original and should not be distributed until approved.

8.4.7.1 Transmittal Memorandum. A transmittal memorandum is used to accompany letters or
memoranda where an explanation or additional information is needed.

8.4.7.2 Eile Numbers. The originating unit is responsible for properly classifying the document(s)
and placing the classification (file number) in the upper right-hand corner. (See D.O. 1 Chapter
10 for detailed instructions.) File numbers will be placed on any memoranda leaving the
Department, with the exception of memoranda prepared for the City Manager's signature.
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8.4.7.3 Page Numbering. The first page of a memorandum will not be numbered.

8.4.7.4 Attachments. Items of correspondence, reports, etc., sent with a memorandum, are
referred to as "attachments." A booklet, article, or other item consisting of several pages is
counted as one attachment.

8.4.7.5 Review and Endorsements. Supervisors and commanding officers who are responsible
for reviewing memoranda forwarded through channels will sign legibly with their full last name in
the upper right hand corner and place the date of review immediately to the right of the signature.
The signatures will be affixed in an orderly and neat fashion from top to bottom, beginning at the
top margin and down to the memo date and file number. The left margin for the signatures will be
a perpendicular, imaginary line immediately to the right of the "INTER-OFFICE MEMORANDUM"
imprint. The limited availability of space will be taken into account in entering and spacing the
signature.

8.4.7.6 A signature affixed in the upper right hand corner of a memorandum signifies receipt or
acknowledgment, review, and agreement regarding the contents in total and as stated.
Disagreement with any part of the memorandum requires a written statement spelling out the
disagreement or non-concurrence in part or in total. Such a statement will be added at the end of
the memorandum's text.
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POLICE LEGAL ADVISOR

Section

9.1 Policy

9.2 Organization
9.3 Responsibilities
9.4 Procedures

9.1 POLICY: It is the policy of the City of Miami City Attorney’s Office to provide a staff of
Assistant City Attorneys as counsel to the Miami Police Department.

9.2 ORGANIZATION: The police legal staff reports directly to the City Attorney and is housed in
the Police Department.

9.3 RESPONSIBILITIES: It is the responsibility of the Police Legal Advisors to provide legal
advice on all matters in the administration and operation of the Police Department.

9.4 PROCEDURES: The Legal Advisors are available to all employees of the Department for
legal advice regarding City or Departmental business. Specifically, the Legal Advisors may be
contacted in the following areas:

9.4.1 Formal Legal Opinion: All formal requests for Legal Opinions must be in writing and
addressed from the City Manager to the City Attorney.

9.4.1.1 Informal Legal Opinion: Any employee of the Department may contact the Police Legal
Advisors concerning a legal problem related to official business of the Department.

9.4.2 Case Evaluation: The commander of any section or division may request a legal
evaluation of any case by the Police Legal Advisors.

9.4.3 Requests for Field Service: Departmental employees may contact the Police Legal
Advisors to request his advice and/or presence during a field operation. The Police Legal Advisors
may assist employees with the preparation of search warrants and/or other court related
documents.

9.4.4 Liaison: The Police Legal Advisors perform liaison functions with the City Attorney, the
State Attorney, the United States Attorney, and the courts.

9.4.5 Training: Certain segments of recruitment and in-service training are undertaken by the
Police Legal Advisors, including preparation of legal bulletins. Police Legal advisors also provide
instruction in the Miami Police Academy.

9.4.6 Civil Disturbances: In the event of a civil disturbance, disorder, or unlawful assembly, the
Police Legal Advisors will report to the Field Command Post or the Office of the Chief and act as
liaison with the State Attorney and the courts for any legal matter necessitated by the situation.
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9.4.7 Research _and Practices: The Police Legal Advisors advise the Chief, Staff, and other
Departmental employees of court decisions and legislation, which will have an affect on the
operations, practices, or policies of the Department.

9.4.7.1 The Police Legal Advisors, in conjunction with the City Attorney's Office, may propose
additions or amendments to statutes and ordinances that affect operations of the Police
Department.

9.4.7.2 The Police Legal Advisors will review and renew, as necessary, any mutual aid
agreements between the City of Miami and other law enforcement agencies to ensure their
current status.

9.4.8 Records Requests: All non-routine records and subpoenaed records shall be
reviewed by a Police Legal Advisor. Upon review, the Legal Advisor will forward the request to
the appropriate organizational element for compliance. Any employee of the Department who
receives a “public record request” should respond to the request as soon as practicable and
without delay.

6.4.8.1 All public records requests shall be handled in accordance with Florida Statutes
regarding the release of records.

6.4.8.1.2 Employees having reason to believe that the requested records are exempt from
disclosure shall submit the records to the Legal Advisor for appropriate actions.
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DEPARTMENTAL ADMINISTRATIVE FILING SYSTEM

Section

10.1 Policy

10.2 Organization
10.3 Responsibilities
10.4 Procedures

10.1 POLICY: 1t is the policy of the Miami Police Department to standardize its filing system to
ensure uniformity and efficient paper flow and filing.

10.2 ORGANIZATION: This Departmental Order is department-wide in scope.

10.3 RESPONSIBILITIES: Itis the responsibility of each function's commanding officer to insure that
the Departmental Filing System is used and that documents are properly categorized.

10.4 PROCEDURES:

10.4.1 General Guidelines: The departmental filing and classification system consists of 22 major
subdivisions. These are general in nature and broad enough to include all subjects filed. The addition
of other major subject categories will not be authorized. All office systems must have a main divider for
each of the major categories. Subdivision folders are only necessary when materials exist in the
appropriate subdivisions. The major categories are defined as follows:

ADM ADMINISTRATION PER PERSONNEL

BLD BUILDINGS & EQUIP. MANAGEMENT
COM COMMUNICATIONS PTL PATROL

CRM CRIME ADMINISTRATION
FIN FINANCIAL PUB PUBLISHING/
HZD HAZARD PUBLICATIONS
IDT IDENTIFICATION RCD RECORDS

INV INVESTIGATIONS REL RELATIONS

LEG LEGAL SUP SUPPLIES

LIA LIAISON TFC TRAFFIC

LIC LICENSING TNG TRAINING

MED MEDICAL TRS TRANSPORTATION

ORG ORGANIZATION

10.4.1.1 Requests to open a new file number will be directed to the Support Services Section. The
Support Services Section will determine the need and, if necessary, authorize the opening of a new
file. The Support Services Section will notify all users of the new file number via the Official Bulletin.

10.4.2 Correspondence: A copy of all correspondence of an administrative nature, as opposed to a
police case, should be retained in the receiving administrative file in addition to a copy being filed in the
originating office.
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10.4.2.1 It should be stressed that field reports, arrest reports, and other similar reports dealing with
operational matters are not administrative files.

10.4.2.2 No case reports or correspondence dealing with specific cases should be placed in the
administrative files.

10.4.3 Classifying: The originating unit, or the unit receiving and distributing correspondence from
outside sources, is responsible for properly classifying the document(s) and placing the classification in
the upper right-hand corner.

10.4.3.1 The initial step is to determine the main subject of the document. When writing memos, the
author should attempt to have the subject correspond to the subject heading of the Master Index.

10.4.3.2 Many documents are given a subject designation by the originator, such as that which
appears in the standard memo format. Some items, however, may require the typist to read segments
of the content to make a proper determination.

10.4.3.2.1 The classification is then added. Only the major category and code numbers will be
included, e.g., ADM 5, BLD 3-2, and CRM 5-4.

10.4.3.3 This system is exclusively a subject file. The section, unit, or person who originated or
received the document(s) is not relevant to the classification.

10.4.3.4 Material that is received should be classified, coded, and sorted by subject matter within the
limitations of the Master Index. A copy of this outline shall be maintained by all personnel directly
involved with the administrative filing system. Originating offices must keep a copy of all documents for
their office files and a copy of their respective section, unit, or detail Master Index reflecting those files
being utilized.

10.4.4 Cross-referencing: The need for cross-referencing may arise under two conditions: First,
when two or more subjects are covered in one document and second, when the subject matter is
clearly not discernible. In either case, the cross-reference sheet (R.F. #177) may be used, or a second
copy of the document may be filed under the appropriate file number.

Cross-referencing is designed to make filing and searching easier; therefore, the process should not
become a major task by impeding normal filing operations.

10.4.4.1 Cross-references are indicated on the original document by placing a second or third code
beneath the first code as follows:

FILE: ADM 6
X PER 2-2

A cross-reference sheet is filled out, or a second copy of the document is made, and filed under PER
2-2 making reference to the record filed under ADM 6.
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RULES AND REGULATIONS

Section

11.1 Policy

11.2 Organization

11.3 Responsibilities

11.4 Administration

11.5 Definitions

11.6 General Rules of Conduct

11.1 POLICY: The policy of the Miami Police Department (MPD) is to make these Rules and
Regulations, which contain information and guidance, available to all employees, including
sworn and civilian employees of the MPD. Each police officer's value to the City of Miami will
be measured by his/her ability to exercise discretion, sound judgment, and by his/her zeal and
activity in properly performing his/her duty on all occasions. (CALEA 12.2.1f, g, h; 33.7.1 b)

As a representative of the law, sworn employees must fully realize that they are not THE
AUTHORITY, but instead are the VOICE OF AUTHORITY. They are given the power and
responsibility by the people to protect individual rights, to preserve the public peace, to
enforce the law, to protect life and property, to prevent and detect crime, and to arrest
violators of the law. Sworn employees must neither abuse this power nor neglect this
responsibility; instead, they must endeavor to perform their sworn duty in a manner that a
citizen would expect it to be performed.

Superior officers are delegated by the Chief of Police to supervise, direct, and instruct
subordinates on the proper performance of their duties. Respect for the rank held by superior
officers is shown by giving unqualified obedience, promptly carrying out orders, and honestly,
and efficiently performing all duties that are assigned. (CALEA 11.3.2; 26.1.5)

11.2 ORGANIZATION: The MPD shall be under the general administration and direction of
the Chief of Police. The Chief of Police is appointed by and directly responsible to the City
Manager for the efficient conduct and operation of the MPD and for conformity to policies, as
set forth by the City Manager, who, by the authority of the City Charter, is responsible for the
proper administration of the MPD and the enforcement of all laws and ordinances of the City.
(CALEA 11.1.1; 12.1.2)

11.2.1 Numerical Strength: The numerical strength of the MPD shall consist of the Chief of
Police and additional numbers, as provided by the City Commission.

11.2.2 Table of Organization Approved: For practical operation and the effective, efficient
conduct of the MPD, the table of organization setting forth the various divisions of the MPD, is
established by the Chief of Police, with the approval of the City Manager, and shall embrace
all the functions thereby prescribed.
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11.2.3 Span_of Control: To carry out its functions, the MPD is divided into several
organizational elements, delineating the span of control and the ranks of the sworn and
civilian employees of the chain of command within the MPD, as the table of organization
depicts. The MPD shall be divided into the office of the Chief of Police and the various
divisions, as approved, with heads who report directly to the Chief of Police.

11.2.3.1 To delineate the number of subordinates a supervisor may effectively guide and
control, the immediate span of control shall not normally exceed twelve (12) subordinate
personnel, unless organizational needs dictate otherwise.

11.2.3.2 Each organizational component is under the direct command of only one supervisor.
(CALEA 11.2.1)

11.2.3.3 Each sworn or civilian employee is accountable to only one supervisor at any given
time. (CALEA 11.3.2)

11.2.4 Territorial Division: For efficient administration of the functions of the MPD, the
territory within the police jurisdiction of the City of Miami may be divided into districts, sectors,
zones, and/or beats at the discretion of the Chief of Police; and commanding officers,
personnel, and equipment may be assigned to any division of this territory, as necessary.

11.2.5 Order of Sworn Rank (Chain of Command): Each sworn position of the MPD is a
rank. The titles of the respective ranks that establish the sworn chain of command of the MPD
are: (CALEA 11.1.1)

A. Chief of Police

B. First Assistant Chief of Police

. Assistant Chief of Police

. Major of Police

Commander

Executive Assistant to the Chief
Sergeant at Arms

Captain of Police

Lieutenant of Police

Sergeant of Police

Police Officer

. Police Auxiliary/Reserve Officer
M. Detention Officers

rRC-IOMMOUO

11.2.5.1 Sworn positions of the same rank are equal, regardless of assignment or functional
title.

11.2.6 Civilian Employees: Civilian employees perform a wide range of support functions
in the department and hold different positions (i.e. job classifications) depending on the
function performed. Civilian classifications are distributed in the following occupational
categories: (CALEA 11.1.1)
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Administrator/Manager
Professional

Technical
Paraprofessional
Skilled/Craft
Office/Clerical
Service/Maintenance
Part-time/Non-Permanent

ITOMmMoOOw»

11.2.7 Civilian _Employees Holding Positions as Commanders or_ Supervisors of
sections, units, details, or squads have equal status in their assignment with comparable
sworn personnel as designated by the Chief of Police.

11.2.8 The Chief of Police, First Assistant Chief of Police, Assistant Chiefs of Police, Majors
of Police, Commanders of Police, and the Executive Assistant to the Chief of Police are
designated as Senior Staff Officers.

11.2.9 Captains of Police and Lieutenants of Police are designated as Mid-Management
Commanders.

11.2.10 After regular working hours and in the absence of any Section or Division
Commander, it shall be the responsibility of the ranking Patrol Section Duty Officer of the rank
of Lieutenant or above to ensure that:

11.2.10.1 All Departmental Orders, procedures, rules, policies, and all other directives are
carried out. They may depart from established directives ONLY to save life and protect
property in EMERGENCIES. When a departure is necessary, their section commander shall
be notified at once, through established channels.

11.2.10.1.1 All serious cases shall be brought to the attention of the Chief of Police or
his/her representative through established channels without delay. An oral report shall be
followed up with a complete written report to the Chief of Police, submitted through channels,
prior to the end of the tour of duty.

11.2.10.1.2 If any sworn or civilian employee becomes aware of an emergency condition,
his/her Section commander shall be notified at once, through established channels.

11.2.10.2 The MPD shall not be left in the command of a sworn employee below the rank of
Lieutenant (at any time) without the knowledge and approval of the Chief of Police.

11.2.11 First Assistant Chief of Police: The position of First Assistant Chief of Police is the
second highest ranking position in the Department, next to the Chief of Police. The First
Assistant Chief of Police commands a division, and reports directly to the Chief, and acts for
the Chief, in his/her absence. The First Assistant Chief of Police is appointed by the Chief of
Police with the approval of the City Manager.

Rev: 07/23/2024



Office of the Chief Departmental Order 1
Chapter 11

11.2.12 Assistant Chiefs of Police: An Assistant Chief of Police shall be in command of,
and responsible for, the efficient operation of an organizational element (of size and structure)
as determined by the Chief of Police. Assistant Chiefs are appointed by the Chief of Police,
with the approval of the City Manager.

11.2.13 Majors of Police: Majors of Police shall be in command of, and responsible for, the
efficient operation of an organizational element (of size and structure) as determined by the
Chief of Police. Majors of Police are appointed by the Chief of Police, with the approval of the
City Manager.

11.2.14 Commander: Commanders will have the authority and responsibility to command,
deploy, and coordinate police operations in their respective areas, 24 hours a day, 7 days a
week. They will be accessible and responsive to the needs of their area’s residents and
merchants. They will utilize assigned personnel and resources to effectively identify, prioritize
and solve crime-related problems in respective areas and enhance citizen participation and
satisfaction with police services.

11.2.15 Executive Assistant to the Chief of Police: An Executive Assistant to the Chief of
Police shall report directly to the Chief of Police and is appointed by the Chief of Police, with
the approval of the City Manager.

11.2.16 Sergeant at Arms: Sergeants at Arms are responsible for maintaining order and
security in the Commission Chambers, lobby and meeting rooms during all City of Miami
governmental activities and proceedings. Additionally, Sergeants at Arms provides for the
security of the mayor and act as a liaison between the Mayor's Office and the police
department.

11.2.17 Captain of Police: Captains of Police are commanding officers as indicated on the
table of organization of the MPD. Captains of Police shall command and supervise an
organizational element of the MPD and are responsible directly to their immediate
commanding officer. They are appointed by the Chief of Police in accordance with Civil
Service Rules.

11.2.18 Lieutenant of Police: Lieutenants of Police are commanding officers of an
organizational element as indicated on the table of organization of the MPD. They are
responsible directly to their immediate commanding officer, and they are appointed by the
Chief of Police in accordance with Civil Service Rules.

11.2.19 Sergeant of Police: Sergeants of Police may be assigned as supervisors in charge
of subordinates, investigators, or administrators. They are appointed by the Chief of Police in
accordance with Civil Service Rules.

11.2.20 Police Officer: The rank of Police Officer shall be subordinate to all other ranks
within the sworn organizational structure of the MPD. Police officers are appointed from a
certified eligible register, as provided by the Department of Personnel Management, on a
probationary status for a designated period, in accordance with Civil Service Rules.
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11.2.21 Police Auxiliary/Reserve Officers:

11.2.21.1 Auxiliary law enforcement officer means any person employed or appointed, with
or without compensation, who aids or assists a full-time or part-time law enforcement officer
and who, while under the direct supervision of a full-time law enforcement officer, has the
authority to arrest and perform law enforcement functions.

11.2.21.2 A Reserve Officer is a part-time law enforcement officer who is employed or
appointed less than full-time, as defined by an employing agency, with or without
compensation, who is vested with the authority to bear arms and make arrests and whose
primary responsibility is the prevention and detection of crime or the enforcement of penal,
criminal, traffic, or highway laws of the state.

11.2.22 Civilian Employees Performing Operational Functions: This includes SWAT
Medics, Crime Scene Technicians, Public Service Aides, and others, as authorized by the
Chief of Police.

11.2.22.1 Civilian _Employees: Civilian employees are appointed in accordance with
applicable civil service rules and procedures. Civilians occupy classified, unclassified,
temporary, and part-time positions in the department. These employees are under
supervision as directed by the Chief of Police.

11.2.22.2 Civilian_Auxiliary Volunteers: Are defined as non-sworn employees without
arrest powers that perform operational tasks in the field that support the delivery of law
enforcement services. The following personnel are defined as Civilian Auxiliaries: Citizens on
Patrol and Police Explorers.

11.2.23 Permission to By-Pass Rank: Sworn and civilian employees shall not take matters
to the Chief of Police or Division Commanders that should ordinarily be taken up with their
immediate superior officers. Before taking the matter to the Chief of Police or staff
commander, they shall first discuss the matter or problem with their immediate superior or
indicate to their superior officer that they desire to discuss private, personal, or confidential
matters directly with the Chief of Police.

In decisions considered unfair, officers have the right of appeal, through the chain of
command, to the Chief of Palice. Such requests shall not be denied. Requests should be
written in memorandum form and forwarded through the chain of command with
endorsements thereon.

The sworn or civilian employee may accompany the memorandum through channels. If the
matter is resolved to the employee's satisfaction as it travels through the chain of command,
the process may be terminated at that level in the chain.

11.2.24 Subordinates Informed: Commanding officers shall keep their subordinates
informed of changes within their commands or orders, assignments, and other matters that
concern them, except in cases of emergency which necessitate other action, or when the
nature of the business does not warrant this procedure.
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11.2.25 Cooperation: No division or section shall become so isolated from other divisions or
sections of the MPD that it interferes with the efficient inter-departmental relationship and
morale. All sworn and civilian employees of the MPD shall work together, always striving to
obtain a higher degree of cooperation.

11.2.26 Advancement in_Rank or Classification: Advancement from one rank or
classification to another shall be by promotional examination or other method, as provided in
the Civil Service Rules, except in unclassified positions. Duty shall be assigned by the Chief
of Police to such Divisions within the MPD as presently exists or may be established in the
future. The Chief of Police may transfer a sworn or civilian employee from one Division to
another. This transfer shall not affect the rank or classification held by the individual so
transferred.

11.2.27 Executive Authority: The executive authority of the MPD shall be delegated
through the designated ranks in the chain of command, from the Chief of Police down.
Seniority is determined first by rank, then by seniority of service in that rank.

11.2.28 Line of Authority, Communication: The lines of authority and/or communication
through official channels (chain of command) are clearly set forth in the table of organization
chart and shall be observed and enforced during routine operations. In cases where the
efficiency, effectiveness, and reputation of the MPD would be jeopardized as a result of time
required to follow the lines of authority through official channels or when an emergency exists,
the sworn or civilian employee may, with discretion, report information to the proper authority,
notwithstanding the line of official channels of communication.

11.2.28.1 Command protocol is established first by order of rank, and secondly by seniority
in rank, unless otherwise directed by the department's Chief Executive Officer, and is to be
adhered to in the following situations: (CALEA 12.1.2 a, b, ¢, d)

11.2.28.1.1 In the absence of the Chief Executive Officer.
11.2.28.1.2 In exceptional situations.

11.2.28.1.3 In situations involving personnel of different functions engaged in a single
operation.

11.2.28.1.4 In routine day-to-day operations.

11.3 RESPONSIBILITIES: The prime functions of the MPD is the prevention and detection of
crime, the apprehension of offenders, the protection of persons and property under the laws
of the State of Florida and the ordinances of the City of Miami, and the performance of a
multitude of tasks relating to public welfare and safety. For these purposes, the police are
endowed with legal authority. In the exercise of this power, justice and equity should be the
actuating motive.

To achieve true success, the MPD must win and retain the confidence and respect of the
public which it serves. This can be accomplished only by a constant and earnest endeavor on
the part of all sworn and civilian employees of the MP D to perform their duties in an
efficient, honest, businesslike, and professional manner. Exemplary conduct will cultivate in
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the public's mind the fullest realization that the MPD is a most vital requisite to public well-
being.

EFFICIENCY is the first rule of an officer's conduct. Police officers should remember that in
the execution of their duties, they act for the public and not for themselves; their appointment
is not for their own advantage. The law that regulates their function hinges upon this principle.
They are required to be governed by no feeling, contrary to the zeal to do what the law
commands.

Officers should neither allow passion to urge them to brutality nor fear, favoritism, or
sympathy to induce them to illegal leniency or neglect of duty. Officers must bear in mind that
they represent the dignity and authority of the State and the "law" to which (lawful demands)
all must submit, and such submission can be compelled when necessary. They must not use
unnecessary force, nor hesitate to use necessary force when circumstances require.

The Rules and Regulations hereinafter set forth are compiled, adopted, and published by the
Chief of Police for the information, guidance, government, discipline, and administration of the
sworn and civilian employees. These Rules and Regulations outline the duties and obligations
required of them in the proper performance of their duties. Any violation of these Rules and
Regulations shall cause disciplinary charges against all persons responsible for the violation,
unless otherwise directed by the Chief of Police.

All sworn and civilian employees of the MPD are bound by these Rules and Regulations,
regardless of their assignment. It shall be the duty of every sworn and civilian employee to
familiarize themselves with the contents of these Rules and Regulations and to conduct
themselves in accordance with their precepts. Faithful performance of duty and exemplary
conduct will be guiding factors in determining Departmental promotions.

Ignorance of or misunderstanding of any of the provisions of the Rules and Regulations will
not be accepted as an excuse if neglect charges result from failure to observe the Rules and
Regulations.

The right and power to amend or rescind (in whole or in part) any of these Rules and
Regulations, as the circumstances require, is reserved by the Chief of Police.

11.3.1 Civil Service Rules and Regulations and labor contracts take precedence over this
Order whenever there is conflict.

11.4 ADMINISTRATION:

11.4.1 General Rules for Commanding Officers, Sergeants, and Other Supervisors: All
personnel have authority and responsibility commensurate with their position. All sworn
employees will be responsible and accountable for the use of delegated authority. (CALEA
11.3.14a, b)

11.4.1.1 Assignment: A commanding officer is a superior officer assigned or designated by
the Chief of Police to exercise command and supervise a particular organizational element
(division, section, unit, or detail) of the MPD. He/she is subject to the orders of the Chief of
Police or a superior officer; however, the Chief of Police is always in charge of and
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responsible for all police activities in all organizational elements. Divisional commanding
officers shall administer and supervise the work of sworn and civilian employees (of the MPD)
under their command, with the aid of subordinate ranking officers, as needed. They shall:
keep themselves informed of all activities within their respective span of control, be aware of
factors impacting upon their function, and make recommendations to the Chief of Police when
necessary that affect the general efficiency of the MPD.

11.4.1.2 Authority: A commanding officer has direct supervision and control (subject to
orders of the Chief of Police) over all officers and civilian employees assigned to their
command. They are responsible for efficiently and effectively coordinating the functions and
activities of the various units of their command. They shall promote harmony among the
sworn and civilian employees of this command. They are responsible for the cooperation of
their command with all other units of the MPD. They shall act in cases not regularly assigned
to their command if the delay, necessary to inform the proper organizational element, might
result in a failure of the MPD to perform a police duty.

11.4.2 Responsibilities of a Commanding Officer:

11.4.2.1 Assignment of Details: Commanding officers shall, without specific instructions,
establish the required special details and assignments necessary to carry out the
functions of the MPD and of their command in particular. They shall be guided in their
assignment of personnel by the number of officers available for assignment and the necessity
for assigning personnel where they will be most useful and efficient.

11.4.2.2 Services of Official Notices: The commanding officer shall be responsible for the
prompt service of all official notices, summonses, or subpoenas sent to him by proper
authority.

11.4.2.3 Dignified Attitudes: Commanding officers shall maintain a pleasant, courteous,
and dignified attitude and shall recognize every caller's presence without unnecessary
delay. They shall accord respect, courtesy, sincerity, and patient attention to every citizen
calling at the police station. Under no circumstances shall they belittle a seemingly trivial
request, complaint, or piece of information.

11.4.2.4 Line Inspections: The inspection of personnel, facilities, property, equipment and
activities is an ongoing responsibility of all levels and components of the MPD. (CALEA
53.1.14a,b,c,d,e)

11.4.2.4.1 Commanding officers shall inspect, or cause to be inspected, all sworn
employees under their command at the beginning of their tour of duty. Findings shall be
documented in the sworn employee’s performance evaluation report, and deficiencies
identified shall be corrected.

11.4.2.4.2 Commanding officers shall conduct, or cause to be conducted, a general
inspection of all components, functions, personnel, facilities, property and equipment
assigned to their command. Such general inspection shall minimally be completed on a semi-
annual basis, and will require the submission of a written report, through channels,
documenting the results of the general inspection and making such recommendations for the
betterment of the service, as deemed proper. In any instance where a deficiency was
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identified, but corrective action was not immediately taken, a follow-up inspection shall be
ensured and a follow-up inspection report documenting corrective action taken shall be
forwarded through channels.

11.4.2.4.3 Sworn personnel on a semi-annual basis shall complete a City of Miami Police
Department Semi-Annual Inspection for Sworn Employees form (RF# 699). Supervisors shall
compare the Florida Driver License number listed on the form with the actual Florida Driver
License of the employee and run a records check to verify the status of the driver license.

11.4.2.5 Attendance, Duty: Commanding officers shall be responsible for the punctual
attendance of all personnel within their command and shall keep or cause to be kept a
record of each sworn and civilian employee's attendance and specific status.

11.4.2.6 Court Attendance: Supervisors are responsible for insuring punctual attendance in
court and for the proper preparation and presentation of cases in court by the sworn and
civilian employees of their command.

11.4.2.7 Case Preparation: Supervisors shall assist subordinates in the preparation of their
cases so that there may be no mistrial caused by neglect on the part of a sworn or civilian
employee of the MPD. They shall consult a suitable authority, when in doubt, as to law,
procedure, or status of a case.

11.4.2.8 Evaluation: Supervisors shall prepare proficiency ratings for each of the officers of
their command at such intervals and upon such forms as may be required by the Chief of
Police.

Supervisors shall observe the probationary patrol officers assigned to their command; and
prior to the expiration of their probationary period, they shall evaluate the sworn employees’
performance and suitability to receive permanent appointment to the rank of police officer. In
the sworn employees’ final probationary report, they shall include a statement as to whether,
in their opinion, each individual officer should receive permanent appointment.

11.4.2.9 Disciplinary Action: Supervisors are responsible for the efficiency, discipline, and
morale of all sworn and civilian employees of their command. They shall investigate, or cause
to be investigated, all complaints by citizens and reports by sworn and civilian employees of
the MPD of misconduct, incompetence, neglect of duty, or any violation of the Departmental
Orders, Rules and Regulations, Standard Operating Procedures, or other directives on the
part of anyone under their command. They shall also report any incompetent sworn or civilian
employee who may be assigned to their command. Their report shall include
recommendations on the action is taken. (CALEA 26.1.5)

11.4.2.10 Report of Disciplinary Action: A supervisor who initiates any disciplinary action
against a subordinate has the responsibility of immediately forwarding a complete written
record of the case to the Chief of Police for inclusion in the personnel file of the disciplined
sworn or civilian employee and for entry in his/her service record.
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11.4.3 General Administrative Duties of Commanding Officers:

11.4.3.1 Authority by Chain_of Command: During the temporary absence of a
commanding officer below senior staff level, the command will be assumed by the
commanding officer next in line, going downward through the chain of command, unless
otherwise designated by order of the Chief of Police or a senior staff officer.

11.4.3.2 Absence of Commanding Officer: A unit or detail commanding officer shall never
be absent for any prolonged period without designating a ranking officer to assume
command.

11.4.3.3 Responsibilities: Commanding officers shall be responsible for ensuring the
proper performance of all police duties by subordinates under their command. They shall also
ensure that subordinates fulfill their duties as outlined in the Departmental Orders, Rules and
Regulations, Standard Operating Procedures, and any other official directive.

11.4.3.4 Informed of Activities of Command: Commanding officers shall keep themselves
informed of all activity within their command and frequently test the knowledge of all
subordinates as to the condition of their zones, beats, posts, or functions of assignments.
They shall make frequent inspections to the police units and functions under their command,
acquainting themselves with conditions and determining the manner in which the sworn and
civilian employees in their command are performing their assigned duties. (CALEA 12.1.4)

11.4.3.5 Coordinate Activities: Commanding officers shall keep themselves advised of the
operations of other divisions of the MPD and will coordinate the activities of their command
with that of the other divisions, sections, units, and details, where appropriate for the
effectiveness of the MPD. (CALEA 12.1.4)

11.4.3.6 Cooperation with Other Agencies: A commanding officer shall cooperate with
other City of Miami departments and outside law enforcement agencies and encourage good
public relations.

11.4.3.7 Commanding Officers Shall Keep the Chief of Police and Senior Staff Informed
of: (CALEA 12.1.4)

11.4.3.7.1 Crime trends and trends of activities pertaining to his command.

11.4.3.7.2 Unusual occurrences.

11.4.3.7.3 Personnel problems.

11.4.3.7.4 Organizational element’s statistics.

11.4.3.7.5 Other matters of sufficient importance which will enable the Chief of Police to be
fully informed of the general activities and functions of their command and how they impact on
objectives and goals fulfillment (efficiency and effectiveness).

11.4.3.8 Commanding officers shall know all the personnel under their command and shall

keep themselves informed of each subordinate's intelligence, attitudes, force of character,
emotional stability, sobriety, peculiarities, formal education, training, unusual qualifications,
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interpersonal skills, sense of duty, experience, investigative skills, knowledge of police work,
steadiness of performance, performance potential, and intentions and efforts to increase their
efficiency and usefulness. These individual characteristics are not listed in order of priority,
but commanding officers must attempt to know as much as possible about their personnel
regarding these characteristics and any other that are job related. (CALEA 12.1.4)

11.4.3.9 Commendations and Reprimands: Commanding officers should commend, in the
presence of their fellow officers, those officers who have performed unusually good police
work. They shall evaluate the need for a reprimand for any officer who has committed a
breach of discipline, violated the Rules and Regulations, or failed to fulfill any other official
directive. Such reprimand shall be issued in privacy and never in the presence of his fellow
officers unless an emergency dictates otherwise. When such action is taken it will be referred
by the approved means, through channels, to the Chief of Police for his/her information and
final decision.

11.4.3.10 Use and Care of Departmental Property: Commanding officers shall be
responsible for accounting for departmental property issued or assigned to sworn and civilian
employees of their command and for the proper care, use, efficiency, and serviceability
thereof. Commanding officers shall be responsible for the good order and sanitary conditions
of the area of the police building within their command and for the furnishings and equipment
assigned thereto. They shall make frequent inspections of the equipment and building area
assigned.

11.4.3.11 |Instructor: Commanding officers may elect or be assigned the responsibility of
actively participating as an instructor for both recruit and in-service programs, as expertise
indicates.

11.4.3.12 Records: Commanding officers shall be responsible for properly preparing,
transmitting, filing, using, and preserving official records, reports, forms, and correspondence
originating within or forwarded to their command and for compliance with the Departmental
Filing System.

11.4.3.13 Administrative Participation: Commanding officers shall, under the direction of
the Chief of Police, assist in the administration of the Division's program for:

11.4.3.13.1 Organizing and conducting a progressive program for personnel training.
11.4.3.13.2 Improving working conditions for maximum efficiency and morale.

11.4.3.13.3 Using personnel records and performance and evaluation ratings for individual
guidance and improvement.

11.4.3.13.4 Adequately recognizing outstanding personnel performance.
11.4.3.13.5 Improving efficiency and cooperation in areas of command responsibility.

11.4.3.13.6 Advancing the community and public relations program for promoting public
confidence and support.

11.4.3.13.7 Insuring the proper and economical use of division property and equipment.
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11.4.3.13.8 Promoting personnel and fleet safety.

11.4.3.13.9 Developing systems, functions, methods, and procedures for efficient and
effective goal accomplishment and for organizational development.

11.4.3.14 Reporting Incidents: When a crime of great magnitude or importance or a matter
of serious departmental concern is reported, a commanding officer shall immediately inform
his/her immediate superior officer, by chain of command, of the facts pertaining thereto.

11.4.3.15 Countermanding of Orders: Whenever a superior officer, in the necessary
performance of a duty, gives orders to any subordinate sworn or civilian employee not
attached to his division, the superior officer must exercise extreme care that such orders do
not unnecessarily conflict with those of the commanding officer of the Division to which the
sworn or civilian employee is assigned. Whenever orders so given are necessary or require
the sworn or civilian employee receiving them to leave or alter his/her regular post or
assignment, the superior officer who gave the orders shall, as soon as practical, inform the
appropriate commanding officer of the action taken.

11.4.4 Authority to Discipline: (CALEA 26.1.4 c)

11.4.4.1 Relieving from Duty: Whenever it is deemed necessary, for violation of the Rules
and Regulations and for the preservation of order, efficiency, and discipline, commanding
officers may relieve from duty, with pay, any subordinate sworn employee, pursuant to
Departmental Orders and Civil Service Rules and Regulations. Any commanding officer so
relieving a sworn or civilian employee of the MPD shall submit a written report to the Chief of
Police before the end of his/her tour of duty setting forth the charges and all other pertinent
details of the incident. (CALEA 26.3.7)

11.4.4.2 Personnel Actions: Commanding officers shall manage the personnel problems
that may arise in their command. They will issue reprimands and recommend disciplinary
action of hours or days off, when necessary, with the approval of the Chief of Police. They will
recommend suspensions, demotions, or dismissals, where necessary, after taking into
consideration all pertinent facts and circumstances.

11.4.4.3 Decision of the Chief of Police: In all cases, the final departmental action and
decision for further action of suspension, demotion, or dismissal shall rest with the Chief of
Police.

11.45 Authority of Commanding Officers to Prescribe Rules for their Respective
Commands:

11.4.5.1 Directing and Controlling: The detailled method of directing and controlling
specific functions of units and details will be developed by the commanding officer of the unit
or detail, subject to the approval of the Chief of Police or his/her designee, in the form of
Standard Operating Procedures.
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11.4.5.2 Establish Rules of Operations: Commanding officers may establish written rules
for the operating procedures of their respective units and details which are not in conflict with
the Rules and Regulations or Departmental Orders and which are approved by the Chief of
Police or his/her designee. When approved, these unit or detail rules of procedure shall be
applicable to the sworn and civilian employees of that unit or detail.

11.4.5.3 Special Orders: Commanding officers may issue special orders in deviation from
the Rules and Regulations as necessary in an emergency. Such orders shall remain in effect
only for the length of time covering such emergency needs. The duration will be reported in
an inter-office memorandum, through channels, to the Chief of Police as soon as possible.

11.4.5.4 Authority Over Civilian Employees: The chain of command for civilian employees
assigned to any organizational element will be directly through the ranking officer of their shift
to the commanding officer of the division through channels. When sworn and civilian
employees are working at the same tasks, the civilian employee is subordinate to the sworn
employee, except as provided in D.O. 1 Chapter 11.2.7.

11.455 Commanding Officer to Set Example For Subordinates: To ensure success in
the performance of the basic duties of sworn and civilian employees, it is imperative that the
commanding officer set examples for subordinates in energy, morality, sobriety, courtesy,
courage, skill, discipline, and professionalism.

11.45.6 The Commanding Officer Must COMMAND: Commanding officers must not
perform the work of subordinates. They must see that subordinates under their authority are
properly instructed and supervised.

11.4.5.7 Responsibility to Know Rules and Reqgulations: Policies and procedures
delineated in this Order of Rules and Regulations apply to all personnel, as designhated, and
are issued for the purpose of effecting departmental standardization. Supervisors are charged
with the responsibility of acquiring a thorough knowledge of the subject matter contained
herein and with complying and enforcing strict compliance therewith. No set of Rules and
Regulations is workable or effective unless there is complete accord on the part of the
supervisory officers in complying with and enforcing them. Superior officers should frequently
instruct subordinates to exercise due diligence and zeal in the enforcement of the Rules and
Regulations issued therewith.

11.4.6 Superior Officers are accountable for all activities of employees under their
immediate control. (CALEA 11.3.2)

11.4.6.1 Responsible for Discipline: A superior officer is responsible for the order,
conduct, and discipline of his/her subordinates. Discipline is the orderly, professional conduct
of business, the desirable behavior from which it results, and the method of controlling such
behavior. The ability of the MPD to obtain desirable results is dependent, to a great degree,
on the ability of superior officers to convince their subordinates that they must obey orders,
observe rules and regulations, and adhere to departmental policies and procedures.

11.4.6.2 Responsible for Enforcement of Rules and Regulations: Superior officers shall
be responsible for the enforcement of the Rules and Regulations, for compliance with
department policies and procedures, and for the maintenance of strict discipline. They shall
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give close attention to this duty to render it unnecessary for a complaint to be lodged before
action is taken, whenever possible. They will take suitable action on the discovery of any
failure, error, violation, misconduct, or neglect of duty by a subordinate; and they shall act as
promptly as circumstances will allow.

11.4.6.3 Misconduct of Sworn or Civilian Employee Not of His Command: A superior
officer who observes or is informed of neglect of duty or misconduct by a sworn or civilian
employee not assigned to his/her command shall immediately take whatever action is
necessary and bring the incident to the attention of the sworn or civilian employee's superior
officer who shall immediately investigate the matter to determine the facts and make a written
report of his/her finding to his/her commanding officer to be forwarded through channels, to
the Division Commanding Officer.

11.4.6.4 Reporting Misconduct: A superior officer shall make an impartial and objective
written report to his/her commanding officer in every case of misconduct, incompetence,
neglect of duty, or violation of the Rules and Regulations on the part of a subordinate or when
a citizen complaint is lodged against a subordinate; failure to do so shall be deemed neglect
of duty. The superior officer shall include in his/her report a recommendation of disciplinary
action to be taken.

11.5 DEFINITIONS: Definitions of words, titles, and terms used in this Order of Rules and
Regulations.

11.5.1 Organizational Elements:

11.5.1.1 Headquarters: The police buildings that house the staff offices of the various
Divisions and functions that are responsible for policing the City of Miami.

11.5.1.2 Organizational Element: Sworn and civilian employees regularly grouped together
under one head for the purpose of accomplishing a specified police purpose.

11.5.1.3 Division: An organizational element whose commander is an Assistant Chief
reporting directly to the Chief of Police.

11.5.1.4 Section: A sub-Division of a Division. An organizational element of size and
Commanding Officer rank or title, as determined by the Chief of Police.

11.5.1.5 Unit: A sub-Division of a Section. An organizational element of size and
Commanding Officer rank or title, as determined by the Chief of Police.

11.5.1.6 Detail: A sub-Division of a Unit. An organizational element of size and
Commanding Officer rank or title, as determined by the Chief of Police.

11.5.1.7 Special Detail: Sworn and civilian employees of the MPD grouped together for the
accomplishment of a specified purpose. When not engaged in a continuing operation, the
detail is called Special Detail.

11.5.1.8 Shift: The period of day during which the personnel of a particular organizational
element are on duty. The precise hours of work for each shift are established by
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departmental order.

11.5.1.9 Post: A fixed position or location to which an officer is assigned for duty, general or
specific.

11.5.1.10 Beat, Zone or Sector: An area of specific boundaries assigned for patrol purposes
to sworn employees during their tour of duty.

11.5.1.11 Squad: Organizational element of a detail.

11.5.2 Command Terms:

11.5.2.1 Order: An instruction, either written or oral, given by a ranking officer to a
subordinate.

11.5.2.2 Departmental Order: A permanent written instruction issued by the Chief of Police
affecting or of concern to the entire MPD; the policies and procedures to perform the major
functions of the organization.

11.5.2.3 Special Orders: Written instructions issued by the Chief of Police or Assistant
Chief of Police relating to some specific circumstance or situation that ordinarily does not
affect the entire MPD.

11.5.2.4 Bulletins: Publications to disseminate information or instructions which do not
warrant a formal order.

11.5.2.5 Chain of Command: The unbroken line of authority from the Chief of Police down
through a single subordinate at each level of command to the level of execution. All orders of
execution and reports on such execution of orders shall move downward and upward through
the chain of command with mutual consideration by all officers concerned. This chain of
command shall be preserved to maintain principles of good administration.

11.5.2.6 Through Official Channels: The transfer of information through "levels of rank" in
the chain of command, upward and downward.

11.5.3 Personnel Classifications: The Department of Employee Relations has the ultimate
responsibility and role in the development and maintenance of class specifications.

11.5.3.1 Classified Position: All positions and their classifications which are under Civil
Service.

11.5.3.2 Unclassified Position: A position that is not under Civil Service.

11.5.3.3 Sworn Employee: Officers who take an oath of office to fulfill law enforcement
duties in the service of the MPD to include police and detention officers.

11.5.3.4 Civilian Employee: A person employed by the MPD to fulfill non-law enforcement
duties that do not require an oath of office.

Rev: 07/23/2024



Office of the Chief Departmental Order 1
Chapter 11

11.5.3.5 Police Officer: A sworn employee of the MPD who has police powers. The term is
applied without regard to sex or assignment and when used shall mean the sworn employee
of the MPD.

11.5.3.6 Superior Officer: Sworn and civilian employees who have authority to administer
supervisory responsibilities, either temporary or permanent, over officers of lower rank or
grade.

11.5.3.7 Ranking Officer: Employees of the same grade should rank according to the date
of their appointment to that grade, unless otherwise ordered by the Chief of Police. A ranking
officer shall exercise the authority of his/her command under all conditions that require that
he/she use authority in the best interest of the MPD. Ranking officers shall not unnecessarily
countermand and order or needlessly interfere with the specific duties of sworn employees
ranking below them.

11.5.3.8 Responsibility of Rank: When two or more sworn employees are on duty working
together, the sworn employee of the highest rank is in command and will be held responsible.
If the sworn employees are of equal rank or grade, the sworn employees having the greatest
seniority in rank shall, unless otherwise ordered, be in command.

11.5.3.9 Work in_Harmony: All sworn and civilian employees should strive to work
amicably and in spirit of cooperation, rather than by authority.

11.5.3.10 Commanding Officer: A Lieutenant or other officer of higher rank designated by
the Chief of Police to supervise and command a particular organizational element (division,
section, unit, or detail) or assignment of the MPD. He/she is the officer who oversees the unit.
In the absence of the unit commanding officer, the next ranking officer in the chain of
command, who is present, will assume command to act in the unit commander's capacity,
unless otherwise designated by the Chief of Police or unit commanding officer.

11.5.3.11 Seniority: A status of numerical rank by virtue of the official rank, first, and length
of continuous service time in the official rank, second.

11.5.3.12 Acting: Serving temporarily in a position to which the sworn or civilian employee is
assigned by competent authority, usually a position of higher rank. All the authority,
responsibilities, and duties of the higher rank are delegated to the acting sworn or civilian
employee.

11.5.3.13 Command Protocol: A uniform patrol officer who initiates or who is assigned a
call for service is responsible for the proper handling of the assignment. Should it become
necessary that an investigative division detective is also required to respond, upon his/her
arrival, the investigator shall assume command responsibility.

11.5.3.14 Accountability for Use of Delegated Authority: Sworn and civilian employees
assigned by competent authority at every position and level shall be held accountable for the
appropriate use of delegated authority, which is necessary to make decisions for the effective
execution of assigned responsibilities.
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11.6  GENERAL RULES OF CONDUCT: (CALEA 26.1.1)

11.6.1 QOverview: (CALEA 33.7.1 b)

11.6.1.1 Purpose: To carry out the duties that are imposed on a group assigned to the
enforcement of law and order, it is necessary to promulgate the rules and regulations which
will assist in the carrying out of these duties in a uniform and orderly manner, with the least
amount of confusion to ensure organizational effectiveness.

11.6.1.2 Sworn and Civilian Employees to Know Rules and Requlations: It shall be the
duty of all sworn and civilian employees of the Police Department to thoroughly familiarize
themselves with such provisions of the Rules and Regulations that deal specifically and
generally with the duties of their rank, grade, or position. This should occur within ten days
from the date of issuance. Within thirty days of issuance, every sworn and every civilian
employee shall familiarize himself or herself with all the provisions of the Rules and
Regulations. Failure on the part of any sworn or civilian employee to acquaint himself/herself
with the provisions of the Rules and Regulations, as hereby directed, shall be considered
negligence of duty and subject to disciplinary action.

11.6.2 Accidents - Personnel and Departmental Vehicles:

11.6.2.1 Accident Reports Required: Sworn and civilian employees shall promptly notify
their commanding officer of any injury or accident with any departmental vehicle or equipment
operated by them or in their possession. The supervisor will investigate, or cause to be
investigated, all personnel, vehicle, and equipment accidents and will write, or have written,
the necessary injury and accident reports concerning such accident, promptly and in detail, by
the end of the sworn or civilian employee's tour of duty. It will be the responsibility of the
commanding officer to notify the office of Risk Management of any such accidents or injuries.

11.6.2.2 Commanding Officer to Investigate: The commanding officer on duty or a
superior assigned by him shall investigate the cause of the accident. If negligence or violation
of a law or of the Rules and Regulations is evident on the part of the sworn or civilian
employee, a report of the same shall be promptly prepared and appropriate action will be
initiated.

11.6.2.3 Statement of Responsibility: Sworn and civilian employees who become involved
in an accident while on duty (operating a departmental vehicle or otherwise) shall not make
statements of responsibility and shall not advise other parties involved that the City will pay
for the damages resulting from the accident, even though the sworn or civilian employee may
be at fault.

11.6.3 Address, Telephone Number: (CALEA 81.2.5 ¢)

11.6.3.1 Correct Address, Telephone Number: Sworn and civilian employees shall keep
the office of the Chief of Police notified of their correct address of residence and telephone
number and shall report any change within 24 hours after making such change. Telephone
numbers shall be kept confidential. If there is no telephone available at their residence,
the telephone number of a contact person who can be called in an emergency to notify
the sworn or civilian employee must be on file in the office of the Chief of Police.
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11.6.3.2 Police Department Not To Be Used As Mailing Address: No sworn or civilian
employee of the MPD shall give, as his/her personal address, the address of the MPD.
Private correspondence shall be addressed to an address other than the Police Department.

11.6.4 Alcohol, Intoxicating Beverages, and Other Substances:

11.6.4.1 Use on Duty: An on-duty sworn or civilian employee shall not drink intoxicating
liquor or alcoholic beverages of any kind, except in the actual performance of an assigned
duty requiring its use. A sworn or civilian employee who reports for duty or is on duty while
under the influence of liquor or drugs, to any degree; or who is unfit for duty because of
excessive use; or who has the odor of an alcoholic beverage on his/her breath, when
reporting for duty or while on duty, shall be deemed in violation of the Rules and Regulations.

11.6.4.2 Liability: Sworn employees who use their weapons, and sworn and civilian
employees who use City of Miami vehicles while physically or mentally impaired shall be
administratively, criminally, and civilly liable for their actions.

11.6.4.3 In Police Buildings: No intoxicating liquor, illegal narcotic, or controlled substance,
without an appropriate prescription, shall be brought or kept in the police building. Except
those items which must be brought in the performance of one's official duty.

11.6.4.4 Frequenting Places Where Intoxicating Ligquor Is Furnished: Sworn and civilian
employees on duty shall not enter or frequent any place where intoxicating liquor is sold or
furnished except in the performance of an official police duty or when on an authorized
mealtime in a licensed food establishment, where liquor sales are not the primary business
interest.

11.6.5 Arrests:

11.6.5.1 Risk Involved: Sworn employees shall distinguish between foolhardiness and
courage in making arrests and investigating suspicious persons. While a certain degree of
risk is involved in all police service, officers should not unnecessarily jeopardize their lives or
the lives of others.

11.6.5.2 Unnecessary Force: Sworn employees shall not use unnecessary force or
violence in making an arrest or in dealing with a prisoner or any person. Sworn employees
shall not strike or use any form of physical force on a prisoner or other person, except when
necessary to prevent an escape, in self-defense, to overcome actual physical resistance, or
to prevent violence to another person. However, officers must be firm, resolute, and energetic
to exercise the necessary means to properly perform their duty.

11.6.5.3 Report To Be Made on Any Force Used: Whenever it is necessary to use any
unusual physical force or other means, the sworn employees shall report this, as soon as
possible, to a supervisor and submit a written report to the Chief of Police, through channels,
relating all circumstances together with the arrest report on the case. Should the sworn
employee have to use physical force or other means to overcome actual physical resistance,
the sworn employees will, on approval of a commanding officer, also charge the subject with
the appropriate charges.
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11.6.5.4 Persons to Be Searched: In the arrest, transportation, and detention of prisoners,
sworn employees shall take precaution to prevent an escape, injury to themselves, others, or
damage to property. When making an arrest, sworn employees shall search the prisoner
carefully and shall immediately take possession of all weapons and evidence. If for any
reason, a prisoner cannot be thoroughly searched before being turned over to a receiving
officer, the arresting officer shall, without fail, inform the officer receiving the prisoner.

11.6.5.5 Strip/Body Cavity Searches: The guidelines enumerated in the Florida Statutes,
Chapter 901, 901.211 will strictly be adhered to. (CALEA 1.2.8 a, c).

Definitions:

Strip_Search: Is any search of an individual requiring the removal or rearrangement of some
or all clothing to permit the visual inspection of the genitals, anus, breasts in the case of a
female, or undergarments of such person.

Body Cavity Search: conducting a visual or manual inspection of a body cavity, including the
mouth, anus, or vagina.

11.6.5.5.1 “Strip_Search”. A strip search shall not be conducted as a matter of routine.
Arrestees arrested for a traffic, regulatory, or misdemeanor offense, except in a case which is
violent in nature, which involves a weapon, or which involves a controlled substance, shall not
be strip searched unless there is probable cause to believe that the individual is concealing a
weapon, a controlled substance, or stolen property. In accordance with D.O. 1.17.5.2., a strip
search shall not be conducted for the sole purpose of determining that individual's gender.
Prior to conducting any strip search, verbal approval from the Staff Duty Officer and written
approval from a Commanding Officer shall be obtained utilizing the Strip Search and/or Body
Cavity Search Authorization form RF#2019-19 which shall be filled out in its entirety. A red line
memorandum with copies of all documentation pertaining to the strip search will be sent
through the arresting officer's chain of command to the officer's Division Chief. Staff Duty
Officers should use prudent judgment in determining whether a strip search is necessary. The
results of the strip search must be documented in the authorization form and shall include the
reason a strip search was conducted, who was present during the search, and the manner and
location in which the search was conducted. (CALEA 1.2.8 a, c, d)

11.6.5.5.2 A “strip search” may only be conducted in an area that is not visible to persons
other than those authorized to physically conduct or observe the search. (CALEA 1.2.8 b, ¢)

11.6.5.5.3 An approved strip search shall only be conducted and observed by sworn
employees who are of the same gender as the prisoner. Prior to a strip search being
conducted, the custodial officer shall ask the arrestee their gender identity. An arrestee may
request a male or female officer, consistent with the arrestee’s gender identity or expression,
to conduct the search. The officer performing the strip search may:

. Direct the arrestee to remove their clothing.

. Examine the clothing to ensure that no contraband is concealed therein.

. Visually inspect the anal cleft, under the genitals, and beneath any folded skin on
the body.

. Direct the arrestee to rearrange any part of their body to ensure this visual
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inspection.

11.6.5.5.4 Strip searches do not require a search warrant, however in certain cases, (i.e.
suspects in rape/sexual assault cases), a search warrant should be obtained.(CALEA 1.2.8a)

11.6.5.5.5 Strip searches of juveniles are prohibited. (CALEA 1.2.8c)

11.6.5.5.6 Body Cavity Search: A visual body cavity search of a detainee’s mouth may be
performed by officers without a search warrant. Other than the mouth, body cavity searches
may only be performed after a search warrant is obtained. Prior to conducting any body cavity
search, verbal approval from the Staff Duty Officer and written approval from a Commanding
Officer shall be obtained utilizing the Strip Search and/or Body Cavity Search Authorization
form RF#2019-19 which shall be filled out in its entirety, and a search warrant must be
obtained. A red line memorandum with copies of all documentation pertaining to the body
cavity search will be sent through the arresting officer's chain of command to the officer’s
Division Chief. The approval for such searches must be based on a reasonable belief by the
arresting officer that the individual arrested has secured evidence and/or contraband within a
body cavity. (CALEA 1.2.8 a,c,d)

11.6.5.5.7 The person shall be kept secured and under constant visual surveillance until a
body cavity search is conducted.

11.6.5.5.8 A “body cavity” search” will not be performed by any sworn employee of the MPD.

11.6.5.5.9 Once a search warrant is obtained, the body cavity search will be conducted by an
authorized physician or other medically trained personnel at the physician’s direction in a
hospital or medical facility.

11.6.5.5.10 Body cavity searches shall be performed in a private hygienic setting, and the
process shall be withnessed by an officer. Prior to a body cavity search being conducted, the
custodial officer shall ask the arrestee their gender identity. The officer should be of the same
sex as the arrestee, except that the arrestee may request a male or female officer, consistent
with their gender identity or expression. (CALEA 1.2.8b)

11.6.5.5.11 Body cavity searches of juveniles are prohibited. (CALEA 1.2.8c)
11.6.5.6 To Be Booked Without Delay: A sworn employee making an arrest shall convey

the prisoner, or cause him to be conveyed, to the appropriate prisoner processing facility to
be booked without delay.

Sworn employees shall not, at any time, accompany the prisoner to his/her home or room or
elsewhere, except with the consent of a superior officer. Every person arrested for any cause
shall be brought to Headquarters, and the arrest will be properly recorded, unless otherwise
ordered by written directive.

All prisoners will always be taken directly to their point of detention. Drivers may stop to pick
up other prisoners; but they will not respond to calls while they have prisoners in their
vehicles, unless such response is deemed essential to prevent severe bodily harm, and then
only with supervisory approval. (CALEA 70.1.4)
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Under normal circumstances a prisoner will not be kept in a transporting vehicle for over one
(1) hour. All prisoners will be taken to their point of detention as expeditiously as possible.

11.6.5.7 Search Scene of Arrest: After a prisoner has been arrested, the arresting officer
shall search the scene of the arrest for weapons or evidence that may have been concealed,
dropped, or thrown away by the prisoner. The search will be consistent with current applicable
law and departmental directives. (CALEA 70.1.1)

11.6.5.8 Search of Transporting Vehicle: The driver of the vehicle used to transport the
prisoner to Headquarters shall search the transporting vehicle "immediately after such
delivery" for weapons and evidence. (CALEA 70.1.2)

11.6.5.9 Inform Arrestees of Cause of Arrest: At the time of arrest, if practical, and without
jeopardizing the arrest, the person arrested has a right to know and shall be informed of the
true reason for his/her arrest. The officer's authority shall be announced if he/she is in civilian
clothes or if his/her authority is not readily visible to the arrestee.

11.6.5.10 Dismiss or Nolle-Pros Charges Without Authority: Officers shall not dismiss or
request a Nolle-Pros of the charges against an arrested person unless there is a sufficiently
good reason, and then only with the knowledge and consent of a commanding officer in the
division responsible for the arrest. Consultation with the prosecuting attorney in such cases is
often necessary and required to request a Nolle-Pros of charges before the court.

11.6.5.11 Off-Duty Arrests: Off-duty officers are often faced with situations involving
criminal conduct that they are neither equipped for nor prepared to handle in the same
manner as if they were on duty. This may lead to unnecessary injuries to off-duty officers, and
confusion for those on-duty officers arriving at the scene.

To promote safety and efficiency, it is the policy of the MPD to determine and regulate those
situations and locations within which a sworn employee is permitted to make an arrest while
off-duty.

Permitted Off-Duty Arrests:

When off-duty and within the corporate limits of the City of Miami an officer may make an
arrest only when:

1. There is an immediate need to prevent a violent felony; and

2. The arresting officer has in his/her possession, appropriate police
identification which readily and unmistakably identifies them as a law
enforcement officer; and

3. The arresting officer is physically able and prepared to safely make the arrest.

While a police officer is not required to make an off-duty arrest in each instance, an officer
does have a duty to notify on-duty personnel of any such emergency.

11.6.5.12 Handling of Female Prisoners:
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11.6.5.12.1 Search Of: Women and juvenile girls who are under arrest or who are to be held
in the custody or under the care of the Department should not be searched by male police
officers unless female police officers, female correction officers, or other suitable women
civilian employees are not available at the time and place and an immediate search appears
to be necessary under one of the following conditions:

11.6.5.12.1.1 When there is good reason to believe that the person has, in her possession a
weapon, poison, drug, or other like means of causing death or substantial injury to the
arresting officer, to herself, or to another.

11.6.5.12.1.2 When there is good reason to believe that stolen property or evidence is
hidden about the prisoner and there is reason to believe that it may be thrown away or
destroyed.

11.6.5.12.2 Search Procedure in Emergencies: Searches in such emergencies should be
made with all possible regard for decency with the direction and under the supervision of an
officer of rank, should one be present, and/or with a witness other than the searching officer, if
possible. After the search has been made, the facts relating to it should be reported in writing
by the sworn employee to their commanding officer.

11.6.5.12.3 Search for Weapons: It is the duty of the sworn employee to take possession
of items such as hat pins or other articles worn outside the clothing or carried in the hands
(handbags, purses, umbrellas, etc.) and capable of being used as weapons and to search
bags, bundles, and other removable property.

11.6.5.12.4 Transportation: Female prisoners should not be transported in the same
vehicle with male prisoners, unless arrested at the same time or for offenses constituting the
same act or complicity in the same offense.

11.6.5.12.5 Quotas: The establishment of any quotas is strictly prohibited, to include the
following:

a) Uniform Traffic Citations
b) Arrests
¢) Parking Complaints

11.6.6 Arrests, Juvenile:

11.6.6.1 Transportation: A juvenile should not be transported in a vehicle which is occupied
at the same time by an adult prisoner or prisoners, except in emergencies or when arrested in
the company of an older person for complicity in the same offense or act. In that case, a
police officer should accompany them within the vehicle.

11.6.6.2 Arrest for Intoxication: When a minor is arrested for intoxication, the officer
should endeavor, by all proper means, to ascertain the place or places at which the minor
obtained the liquor and to forward such information to the Special Investigations Section.
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11.6.7 Arrest of Postal or Common Carrier Employees:

11.6.7.1 For a Misdemeanor: Officers shall not take postal or common carrier employees
into custody for minor violations (misdemeanors) while they are  engaged in the collection or
distribution of mail or in the operation of a bus or train. Instead, the offender shall be
summoned to appear in court or ordered to report to a commanding officer for further
investigation.

11.6.7.2 For a Felony: Postal or common carrier employees, when suspected or accused of
a felony or a serious misdemeanor, shall be taken into custody. The arresting officer shall
accompany the prisoner to their company office or stand by until the prisoner may be relieved
by a recognizable authority from his/her company before being brought to Headquarters.
When the physical or mental condition of the accused renders this procedure impractical
because of the possibility of escape or of injury to the public or the arresting officer, the
prisoner shall be taken to Headquarters as soon as a police guard can be provided for the
vehicle that was being operated.

11.6.8 Attorneys:

11.6.8.1 Recommending: Sworn and civilian employees of the MPD shall not recommend
or suggest the employment or hiring of any person as an attorney or counsel, directly or
indirectly, to any person arrested, to any prisoner, or to any other person.

11.6.8.2 Visiting Prisoners: Attorneys, as legal counsel for prisoners, shall be permitted to
visit prisoners at any hour and time of day in keeping with the rules and regulations governing
such visits and investigative procedures.

11.6.8.3 Information To: Sworn and civilian employees shall not disclose arrest
information or other information to any attorney or legal counsel before the trial of a subject in
such fashion as to impede a just disposition of a case, without permission from the
prosecuting attorney and without the knowledge of the sworn or civilian employee's
commanding officer.

11.6.9 Badge-Official ldentification:

11.6.9.1 Sworn Employees to Carry at All Times: Sworn employees of the MPD, on duty or
off duty, shall carry on their person, their designated badge and official identification card, at
all times, whenever practical. A sworn employee has no right to expect obedience or respect
for his/her authority until he has properly identified himself as a police officer by showing his
badge and official identification card. (CALEA 22.1.8 a)

11.6.9.2 Uniformed Officers: Uniform sworn employees on duty shall wear, centered over
the left breast on the outside of the outermost part of their uniforms, and always in plain view,
the officially issued badge of their respective ranks.

11.6.9.3 Plainclothes Assignments: Sworn employees in plain clothes shall always carry
their official badge and I.D. card while on or off duty and shall promptly identify themselves
when the occasion arises.
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11.6.9.4 Unauthorized Use: A sworn employee shall not, at any time, use or attempt to use
his official position, badge, or official I1.D. card for personal or financial gain. A sworn
employee shall not permit any other person or sworn employee to use his badge or I.D. card.

11.6.9.5 To Provide Badge Number, Official Department Issued ldentification, and
Name upon Reguest: Sworn and civilian employees shall provide their names and ranks or
positions in a respectful manner to any person who may request them and shall be prompt in
identifying themselves when the occasion arises. Sworn and civilian employees shall provide
their Individual Employee Identification Number (IBM) to any person who may request their
“badge number,” in a respectful manner. All sworn employees shall also display the official
department issued identification card containing the employee’s photograph to any person
when requested to do so. (CALEA 22.1.8 a, b)

11.6.9.6 Special or Honorary Officer: No person shall be appointed and/or given a badge
as a special officer or as an honorary sworn employees of the MPD without written approval
of the Chief of Police or other authority provided by Ordinance. A person so honored shall not
use his badge in any manner which would tend to bring discredit upon the MPD, nor shall he
use it for the purpose of exerting undue influence upon a sworn or civilian employee of the
MPD or any other person.

11.6.10 Bail Bondsmen:

11.6.10.1 Recommending: Sworn and civilian employees of the MPD shall not recommend
or suggest the name of any bail bondsmen, directly or indirectly, to any person.

11.6.10.2 Sworn and Civilian Employees Not To Go on Bond of Prisoner: Sworn and
civilian employees of the MPD shall not become surety or guarantor or go on the bond of or
furnish bail for any person arrested for a crime except upon authorization of his commanding
officer. If such permission is authorized, a memorandum of facts will be forwarded through
official channels to the office of the Chief of Police.

11.6.11 Bearing:

11.6.11.1 Military Bearing: Every sworn employee of the MPD shall maintain a military
bearing and an alert and attentive attitude and appearance. The sworn employee shall avoid
a slouchy attitude of mind and body. He/she shall not sleep on duty and shall, always, be
attentive to his/her duties.

11.6.11.2 On Duty: On duty sworn employees, in uniform or civilian clothes, shall not lean
against any object (fireplug, building, automobile, etc.). They shall not carry or read a
newspaper, magazine, book, or any article not necessary in the performance of their
assignment, while upon a public street or other place.

11.6.11.3 Personal Appearance: Sworn and civilian employees of the MPD, while on
active duty, must be, always, neat and clean of body and person. Civilian clothes shall be
clean and neatly pressed; hair, neatly cut, clean-shaven; and uniform clothing, in conformity
with the uniform of the day, Rules and Regulations, and Departmental Orders. Sworn and
civiian employees shall, as often as necessary, examine and clean their equipment and
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always keep it in good, serviceable condition.

11.6.12 Civil Cases, Processes:

11.6.12.1 Serving Civil Processes: Sworn or civilian employees of the MPD shall not serve
civil processes, neither shall they render assistance to either party in civil actions or disputes,
unless under subpoena or as provided by written orders.

11.6.12.2 Necessary Police Action: Sworn employees shall, however, prevent breaches of
the peace and quell disturbances growing out of such matters. They shall advise concerned
parties why police action may not be possible; and, if necessary, take persons breaking the
peace into custody while maintaining good public relations and keeping of the public peace.

11.6.12.3 Testifying In: Sworn or civilian employees shall not testify in civil cases, without
approval of the Chief of Police or as provided in directives, unless legally summoned to do so.

11.6.12.4 Claims for Damages: Sworn and civilian employees shall not file claim for
damages or make any legal compromise with any person in connection with their City of
Miami employment or official duties without notifying the Chief of Police.

11.6.12.5 Arrests or Court Action Against Sworn and Civilian Employees: A sworn or
civilian employee shall immediately report in writing to the Commander of Internal Affairs all
information concerning any arrest or court action instituted against him/her or any time he/she
is involved and/or interviewed in any criminal case or in any civil action that is in connection
with his/her employment or official duties.

11.6.12.5.1 Driver’s License Action against Sworn and Civilian Employees: A sworn or
civiian employee shall immediately report in writing by their next tour of duty to the
Commander of Internal Affairs all information regarding being issued a moving violation, or
any circumstance(s) that could impact having a valid driver’s license. Once a final disposition
is received, an update shall be sent by the sworn or civilian employee to the Commander of
Internal Affairs no later than his/her next tour of duty.

Failure of any employee to notify the chief of police as noted above shall subject that
employee to administrative action up to an including dismissal from the MPD.

11.6.13 Conduct, Department:

11.6.13.1 Responsibility of Sworn Employees: Sworn employees of the MPD shall
observe the laws, preserve the public peace, prevent crimes, detect and arrest violators of the
law, protect life and property, enforce all criminal laws of the federal government, the State of
Florida, the county of Miami Dade, and the ordinances of the City of Miami and render
services to the City and its citizens with zeal, courage, discretion, fidelity, and loyalty.

11.6.13.2 Courtesy: Sworn and civilian employees shall always be, civil, orderly, and
courteous. Even in the face of great provocation, they shall be diplomatic in the performance
of their duties by controlling their tempers and exercising the utmost patience and discretion.
When required, they must act with firmness and with sufficient energy to properly perform
their duties. They shall refrain from using coarse, violent, profane, or insolent language.
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11.6.13.3 Unkind Remarks: Sworn and civilian employees shall refrain from sharp retorts
when carrying on any conversation. They should never make remarks about the infirmities of
others or voice prejudices concerning race, ethnicity, religion, sex, sexual orientation, gender
identity or politics.

11.6.13.4 Conduct Unbecoming an Officer or Employee: Sworn or civilian employee of
the MPD shall not conduct him/herself in a disorderly manner at any time, "on" or "off" duty, or
so conduct him/herself in a manner unbecoming the conduct of a sworn or civilian employee
of the MPD.

11.6.13.5 Gossip: A sworn, or civilian employee shall not divulge or tolerate gossip
detrimental to any person or other sworn or civilian employee of the MPD but shall report to
his/her immediate superior officer any rumors, concerning actions, allegations, neglect, or
disobedience of orders by his/her fellow officers, which may affect the reputation and integrity
of the MPD.

11.6.13.6 Dealing with Juveniles: Sworn or civilian employees shall, when dealing with
juveniles, conduct themselves in a manner that encourages respect through civility, order,
consideration, and courtesy.

11.6.13.7 Obeying and Executing Orders of Superiors: Every sworn and civilian
employee of the MPD is required to strictly obey and execute the orders of superior officers
promptly and respectfully. They shall properly conduct themselves in the discharge of their
duties and in their relations with the public, sworn and civilian employees of the MPD, and
official agencies. (CALEA 12.1.3)

11.6.13.8 Reading on Duty: Sworn and civilian employees shall not read a newspaper,
magazine, or other printed matter while on duty in uniform upon a public street or other public
place or in view of the public, except as required in the line of duty.

11.6.13.9 Practical Jokes: Sworn employees shall not, while on or off duty in the capacity
of a police officer, participate in any practical joke, skit, or activity pertaining directly or
indirectly to police duties, police functions, or police activities that would show disrespect for
the police uniform of the MPD in any manner (e.g., fake arrests, etc.)

11.6.13.10 Telephone Courtesy: When sworn and civilian employees of the MPD are
called to or answer the telephone, they shall promptly respond by giving their rank, surname,
and the division, section, or position to which they are assigned. If the person calling is a
sworn or civilian employee of the MPD, he/she shall promptly identify himself/herself in the
same manner. (CALEA 22.1.8 ¢)

11.6.13.11 Courtesy to Flag: Sworn employees in uniform, unless engaged in police duties
requiring their direct attention, will face the approaching flag (colors) and render a sharp
military salute. Sworn employees in civilian clothes will stand at attention, holding their right
hand over their left breast. The salute will be made and held when the colors approach within
six paces and until they have passed six paces beyond. Only the colors at the head of a
parade will be saluted.
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11.6.13.12 Courtesy to National Anthem: When the national anthem is played out of
doors, sworn employees in uniform will stand, face the colors and/or music, and render a
sharp military salute until the anthem is completed. Sworn employees in civilian clothes will
face the colors and/or music, come to attention, and place their hand or hat over their left
breast. If the anthem is played indoors, sworn employees will remove their headgear with
their right hand and place the hand (holding the headgear) over their left breast.

11.6.13.13 Neighborhood and Personal Disputes: Sworn employees shall not engage in
or become involved in controversies or attempt to exact police authority or make arrests in
controversies arising between their relatives and/or neighbors; nor shall they make any arrest
in their own quarrels, including those between themselves, their relatives, and/or neighbors,
except under such circumstances which would justify them in using self-defense, to prevent
injury to another, or when a serious offense has been committed. Such circumstances shall
be called to the attention of a commanding officer who shall resolve the case personally or
have disinterested officers investigate and take the required action.

11.6.13.14 Entering a House of Ill Repute: A sworn, or civilian employee shall not
knowingly enter any house of ill repute, including a gambling or gaming house, or a known
"crack" house, except in the performance of his/her official duty. And, if required to enter
such a place, he/she shall report the act to his/her commanding officer, as soon as possible.

11.6.13.15 Associating with Undesirable Persons: See DO 1, Chapter 14 — Limitations on
Associations.

11.6.13.16 Purchasing Lottery Tickets On-Duty: The purchase of lottery tickets by any
sworn or civilian employee, while on-duty, is prohibited.

11.6.14 Cooperation:

11.6.14.1 Intradepartmental: Cooperation is always required of sworn and civilian
employees. Coolness and firmness are always required of every sworn employee, especially
in times of extreme peril. They must act together and protect each other in the restoration of
order.

11.6.14.2 Interdepartmental: Sworn and civilian employees shall cooperate with all
agencies engaged in the administration of criminal justice and other public agencies and City
of Miami departments, and they shall give each all the aid and information that they are
entitled to receive. Sworn and civilian employees answering a call wherein another City
agency or department should be notified shall, through official channels, have the appropriate
agency notified of the essential details of the complaint.

11.6.15 Court Attendance - Preparation:

11.6.15.1 Preparation: Every sworn and civilian employee of the Department shall be
diligent in the preparation of cases for trial by proper execution of the affidavit, analysis of the
facts, preservation of evidence, subpoena of witnesses, and thorough review of proposed
testimony.
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11.6.15.2 Attendance: All sworn and civilian employees concerned in cases before the
court are to be punctual in attendance and shall wear their uniform or civilian clothes in
compliance with Departmental Orders.

11.6.15.3 Attitude — Respect: Sworn and civilian employees shall always be attentive and
respectful toward the court and/or judges or magistrates. When giving testimony, they shall
speak calmly and explicitly in a clear, distinct, and audible tone to be easily heard by the court
and/or jury; and they shall not smoke, or chew gum or tobacco in the presence of the court.

11.6.15.4 Testifying: Sworn employees shall testify with strict and truthful accuracy, confine
themselves to the case before the court, and neither suppress nor overstate the slightest
circumstance with a view of favoring or discrediting any person. When cross-examined, they
shall answer with the same readiness and civility as when testifying in support of the charge.
The ends of justice shall be served by showing a desire to simply tell the whole truth, whether
it be for or against the defendant.

11.6.15.5 Rules for Testifying: The following rules should be followed while testifying
before the court.

11.6.15.5.1 Be punctual in attendance.

11.6.15.5.2 Tell the truth.

11.6.15.5.3 Tell your story in your own way and in plain language.

11.6.15.5.4 Speak clearly so that you can be heard.

11.6.15.5.5 If you make a mistake, correct it. Do not try to stick to some slight error.
11.6.15.5.6 Do not hurry in giving your testimony.

11.6.15.5.7 Obey all judicial rules and procedures of the court.

11.6.15.6 Rights of Prisoners: All sworn employees should know that prisoners have

certain rights guaranteed to them by the United States and Florida Constitutions. The
following are some of those rights:

11.6.15.6.1 Prisoners shall not be arrested or detained except for the commission of an act
or an omission forbidden by law and only upon possible cause.

11.6.15.6.2 Prisoners shall not be subject to more restraint than is necessary to hold or
confine them.

11.6.15.6.3 Prisoners are entitled to be arraigned immediately, if court is in session, or as
soon as possible without unnecessary delay.

11.6.15.6.4 Prisoners are entitled to have and to communicate with counsel.
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11.6.15.6.5 Prisoners may request a continuance of the trial or examination or waive them.

11.6.15.6.6 Prisoners may call witnesses in their behalf.
11.6.15.6.7 Prisoners are entitled to a public and speedy trial.

11.6.15.6.8 Prisoners are entitled to be confronted by their accusers and all witnesses
against them.

11.6.15.6.9 The Complaint must be read to them unless they waive it.
11.6.15.6.10 Prisoners shall be advised as to their right to remain silent and their other rights.

11.6.15.6.11 Prisoners shall be advised as to the fact that their statements can be used
against them in a court of law.

11.6.15.6.12 Prisoners may examine the state witnesses either themselves or by counsel.
11.6.15.6.13 Prisoners shall not be put in jeopardy twice for the same offense.
11.6.15.6.14 Prisoners are presumed to be innocent until pronounced guilty.

11.6.15.6.15 Prisoners cannot be compelled to testify against themselves.

11.6.15.6.16 Failure to testify themselves shall not be held against them.

11.6.15.6.17 Prisoners shall be able to make a reasonable number of phone calls for
bonding purposes. The booking officer shall make entry in the station log of prisoner
telephone calls, verifying information concerning use of the telephone or that use of the
telephone was declined. The prisoner will be asked to sign the log verifying use or declined
use of telephone.

11.6.15.6.18 Should unusual circumstances exist requiring detainment for more than six
hours, an arrangement to provide a meal must be made. Detainees shall be offered three
meals during each 24-hour period.

11.6.15.7 Compromise: Sworn employees of the Department shall not take part or be
concerned with, directly or indirectly, making or negotiating any compromise or arrangement
for any criminal or any person with a view of permitting such criminal or other person to
escape the penalty of the law; nor shall they seek to obtain a continuance of any trial out of
friendship for the defendant, or otherwise interfere with the courts of justice. This shall not be
construed as preventing a sworn employee from cooperating with the prosecuting attorney in
the altering of any charge or in other action in the furtherance of justice in any case he may
be concerned as the arresting or investigating officer.

11.6.16 Disciplinary Action and Relieved of Duty:

11.6.16.1 Authority: Authority in the MPD shall be exercised with firmness, fairness, and
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justice.

11.6.16.2 Responsibility of Sworn and Civilian Employees: Sworn and civilian employees
shall assume responsibility for their own acts. In no instance shall they attempt to shift the
burden of their responsibility for executing or neglecting to execute a lawful order, regulation,
or police duty.

11.6.16.3 Relieved of Duty: A commanding officer will relieve of duty, both sworn and
civilian employees. Employees will be relieved of duty pending disposition of criminal and/or
administrative investigations. Employees relieved of duty shall be carried either with pay or
without pay in accordance with City APM 2-98. (CALEA 26.3.7)

11.6.16.3.1 Any employee indicted or arrested will be immediately relieved of duty.

11.6.16.3.2 Any employee facing termination, who after the issuance of a reprimand
requests a D.D.R.B. hearing and then seeks a continuance, waiving their emoluments (pay
and benefits), is off the payroll and will thereby be relieved of duty.

11.6.16.3.3 Any employee who for cause or random testing, has a positive test result for
illegal drug usage, will be immediately relieved of duty.

11.6.16.3.4 Any employee determined by a psychologist to be unfit for duty will be relieved
of duty immediately upon receipt of medical notification.

11.6.16.3.5 Any employee whose actions the Chief of Police has determined have
significantly discredited the Miami Police Department may be relieved of duty.

In all cases, the relieved employee will be ordered to report to Internal Affairs by the relieving
officer as soon as feasible to initiate the transfer to that Section. The relieved sworn employee
will adhere to the rules (that remain intact) set forth for relieved of duty personnel. The
Internal Affairs Section will remain the relieving/returning entity and all related documents will
be forwarded to that Section.

The relieved employee must remain at home (between the hours of 0700 to 1700, (Monday
through Thursday or Tuesday through Friday). In addition, the relieved employee must also
report by telephone to the Internal Affairs Section at 1000 and 1400 hours during the duty
hours. When an employee is required to attend any duty related function that occurs on their
regularly scheduled day off (usually Monday or Friday), they shall immediately notify their
supervisor upon receiving notification to have their regularly scheduled day off adjusted to
another day for that week. The sworn employee must attend on-duty and no overtime shall be
incurred for attending. The relieved employee will also be subject to random home checks to
ensure compliance with rules and regulations as set forth by the department.

11.6.16.4 Relieved/Reassigned: Certain circumstances arise when the needs of the
department and the skills of the individual relieved of duty merit consideration for modification
of the Relieved of Duty policy. In those instances, the employee relieved of duty shall be
transferred to an administrative assignment where the special skills possessed by the
individual can be used. Unlike personnel administratively reassigned, these individuals will not
be allowed to carry a gun, police badge, or retain arrest powers. They will not be issued any
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equipment that would imply or give the impression that their law enforcement powers have
been reinstated.

The Chief of Police is solely empowered to modify the Relieved of Duty status of employees.
(CALEA 26.3.7)

11.6.16.5 Administrative Reassignment: (CALEA 26.3.7)

11.6.16.5.1 Any employee involved in a questionable incident which negatively impacts on
their employment as an employee of the Miami Police Department will be administratively
reassigned within their division until a conclusion is rendered in the case under investigation.

11.6.16.5.2 The decision to administratively reassign shall be made in the affected
employee’s chain of command and the Section Commander will be responsible for completing
and forwarding related document to the Internal Affairs Section. Any changes on duty status
of the affected employee shall be communicated to the Internal Affairs Section Commander
via memorandum.

11.6.16.5.3 Any sworn employee administratively reassigned shall be permitted to retain
their firearm, badge and identification, arrest powers, and use of police radio. Sworn
employees, however, are prohibited from wearing their uniform, from working off-duty jobs,
and from driving marked City vehicles. Sworn employees will be permitted to work regular
overtime approved by the Section Commander, whereas the overtime is a non-
operational/administrative function. Any sworn employee assigned a marked vehicle must
exchange the vehicle for an unmarked vehicle.

Any exception to the above policy shall be determined by the Chief of Police.
11.6.16.6 Duty While Under Suspension: A suspended sworn or civilian employee shall

not be restored to duty until after the investigation and hearing of the charges for which he
was suspended, except by direction of the Chief of Police or his/her designee.

11.6.16.7 Wearing Uniform While Under Suspension: During the period of suspension,
sworn employees shall not wear any part of the official uniform; act or represent themselves
as police officers or civilian employees, in any manner; or perform any off-duty police work.

11.6.16.8 Misdirected Action of Sworn and Civilian Employees When Charged: Any
sworn or civilian employee, against whom a complaint or charge has been made, who shall
attempt (directly or indirectly) by threat, appeal, persuasion, payment of moneys, or other
consideration, to secure the abandonment of the complaint or charges or who, at a time
before final disposition of the same, shall cause any person to intercede personally (by letter
or by other means) on his/her behalf shall be made the subject of additional charges.

11.6.17 Disciplinary Action - General Offenses: A sworn or civilian employee of the MPD
found guilty of violating a rule, regulation, provision of a general or special order, or any of the
offenses below, or upon conviction in a court having criminal jurisdiction, shall be subject to
reprimand, suspension, dismissal, or other disciplinary action as the Chief of Police may
impose.
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11.6.17.1 Cowardice: Whoever shrinks from their responsibilities or sworn duty in the face
of danger or threat will be deemed guilty of cowardice.

11.6.17.2 Disobedience of Standard Operating Procedures, General Orders, Rules and
Regulations, or any other official directive.

11.6.17.3 Being under the influence of intoxicating beverages, drugs, or controlled
substances not prescribed by a doctor, while on duty.

11.6.17.4 Drinking intoxicating liquor while on-duty except when assigned, or the
habitual use of intoxicating beverages, drugs or narcotics, or controlled substances.

11.6.17.5 Entering a disorderly house or gambling house when not in the performance of
police duty.

11.6.17.6 Maltreatment of a prisoner or any other person.

11.6.17.7 Conduct unbecoming a police officer that shall include any act or conduct not
specifically mentioned in these Rules and Regulations that tends to bring the Department into
disrepute or reflects discredit upon the individual employee as a police officer.

11.6.17.8 Insubordination or disrespect toward a superior officer.

11.6.17.9 Neglect or inattention to duty.

11.6.17.10 General incompetence:

11.6.17.11 Sleeping while on duty.

11.6.17.12 Laziness or idleness.

11.6.17.13 Being absent from duty without permission.
11.6.17.14 Leaving post without permission.

11.6.17.15 Using coarse, profane, insolent, or discourteous language to superiors, or
fellow sworn or civilian employees of the MPD, or to any citizen.

11.6.17.16 Not properly patrolling or guarding a post. Sworn employees absent from their
designated zones or areas of responsibility or assignment, without proper supervisory
authority, will be in violation of this rule.

11.6.17.17 Making a false statement, report, communication, or entry into any official
police record or other official or required report or record.

11.6.17.18 Neglecting to appear clean and tidy in person and dress or failure to wear
the proper uniform on duty in the prescribed manner.

11.6.17.19 Smoking in violation of law, or Rules and Regulations.
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11.6.17.20 Accepting bribes, money, or other valuables, while acting in the capacity of a
police officer, either on or off duty.

11.6.17.21 Accepting any fees, rewards, or gifts of any kind from any person for services
rendered or pretended to be rendered as a sworn or civilian employee of the MPD, without
the consent of the Chief of Police.

11.6.17.22 Gossiping about a sworn or civilian employee of the MPD, concerning his
personal character and conduct, which is detrimental to the sworn or civilian employee.

11.6.17.23 Publicly criticizing orders given by the Chief of Police, a superior officer, or a
public official.

11.6.17.24 Communicating or giving police information to any person concerning the
business of the MPD, which is detrimental to the MPD, without prior approval or
authorization by a commanding officer.

11.6.17.25 Communicating or giving police information which may aid a person to
escape arrest, delay the apprehension of the criminal, or secure the removal of stolen or
embezzled goods or other property or money.

11.6.17.26 Refusing to_give name, Employee Identification number, or to display
identification card in a courteous manner when requested.

11.6.17.27 Neglecting to properly record on the prisoner property receipt of any person
arrested, the exact amount of all personal and real property taken from a prisoner at the time
of arrest and/or booking.

11.6.17.28 Neglecting to turn over to the proper authority without unnecessary delay, all
property, including money, that is found or seized as evidence or taken from a person
arrested.

11.6.17.29 Unjustified or careless use of a firearm.

11.6.17.30 Neglecting to report_any sworn or civilian employee of the MPD known to be
guilty of a violation of any rule, regulation, order, or any other directive issued for the guidance
of the MPD, where such violation would bring discredit to the sworn employee, the civilian
employee and/or the MPD.

11.6.17.31 Failure to report or take necessary action in a known violation of law or City of
Miami ordinance.

11.6.17.32 Immorality: Committing immoral acts, such as, lying, cheating, stealing, etc.

11.6.17.33 Neglect or refusal to comply with oral or written orders.

11.6.17.34 Failure to take appropriate action to correct and respond to any contagious
disease that may impact the public or fellow employees.

11.6.17.35 Association with undesirable, immoral, or questionable characters, except in
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the line of duty.

11.6.17.36 lgnorance of the contents of this Chapter of Rules and Requlations in the
Departmental Orders.

11.6.17.37 Aiding persons to escape arrest or to escape after arrest.

11.6.17.38 Participating in the distribution, collection, or solicitation of any kind of items,
pamphlets, moneys, literature, etc., while in uniform (on duty or off-duty) unless authorized by
the Chief of Police.

11.6.17.39 Any other act or omission contrary to _good order and discipline which
constitutes a violation of any of the Rules and Regulations, procedures, and other directives
of the MPD.

11.6.18 Duty Requirement:

11.6.18.1 Qath of Office: Sworn employees of the MPD, upon appointment and before
being assigned to any duties in the MPD, shall take and subscribe to an oath or affirmation of
office administered by the Chief of Police or another authorized person.

11.6.18.2 Duty Responsibilities: Notwithstanding the assignment of specific duties and
responsibilities to sworn and civilian employees of the MPD, sworn and civilian employees
shall perform all other duties which may be required of them by competent authority. In
carrying out the functions of the MPD, sworn and civilian employees shall direct and
coordinate their efforts in a manner that will establish and maintain the highest standard of
efficiency. All sworn employees shall be responsible, twice daily, during their tour of duty, for
logging in and reviewing all MPD computer applications for pending work or notifications at
least once within the first hour of their tour of duty and at least once, no earlier than one hour
before the end of their tour of duty. Applications include, but are not limited to; court
subpoenas, Email, extra-duty employment, electronic report writing applications, electronic
evaluations, and Response to Resistance reports.

11.6.18.3 Reporting for Duty: Sworn and civilian employees shall report for duty or line-up
roll call, briefing, and inspection at the time and place specified by their commanding officer;
and they will be physically fit, neatly, and properly groomed, and correctly attired (in the
uniform of the day) and equipped so that they may assume their duties immediately following
the briefing and inspection.

11.6.18.4 Failure to Report - Improper Conduct: A sworn or civilian employee shall be
made the subject of disciplinary action when they are unable to report for duty due to illegal or
improper conduct, or excessive use of alcohol or substance.

11.6.18.5 Absence Without Leave: Absence from duty by any sworn or civilian employee of
the MPD without leave or authorized permission shall be grounds for forfeiture of pay for the
time absent and charges of other action may be brought against the sworn or civilian
employee, as directed by the Chief of Police.
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11.6.18.6 Tardiness: Failure of a sworn or civilian employee to report for duty at the
designated time and place will be cause for disciplinary action, consistent with existing labor
contracts. Additionally, it is the responsibility of the sworn employee to notify his/her office at
least 15 minutes prior to his/her assigned reporting time stating the reason for the delay and
the approximate time of arrival.

11.6.18.7 Available For Duty Service: Sworn employees shall keep themselves available
for duty, during the times and places, where their presence will have the greatest impact on
current traffic and crime conditions. A thorough knowledge of the duties of their assignment is
a prime requisite for all sworn employees. Sworn employees assigned to a specific detail or
post will remain on duty until relieved by proper order or authority.

11.6.18.8 Hours of Duty: Sworn employees of the MPD shall have, as scheduled, regular
hours assigned to them for active duty each day; and, when not employed, they shall be
considered "OFF DUTY." They shall, however, always be subject to being called to duty, as
needed; they shall be subject to orders from competent authority and emergency calls from
citizens. OFF DUTY sworn employees shall be responsible for taking the required police
action in any serious police matter brought to their attention at any time.

11.6.18.8.1 Sworn employees are prohibited from physically working more than sixteen (16)
hours during a (24) hour period. The (16) hour maximum will include a combined total of any
court related time, callouts, drafts for staffing shortages, working special events or extra duty
jobs, and on duty working hours. The total extra duty hours worked during any given work
week (Sunday through Saturday) shall not exceed (36) hours, unless authorized by the Chief
of Police or designee.

11.6.18.8.2 Sworn employees attending court, responding to a callout, etc. who are working a
special event or extra duty job must check out of service during the actual time away from the
special event or extra duty job.

11.6.18.9 Off Duty - Subject to Service Call: Although certain hours are designated in the
assignment "ON DUTY" for police officers in the performance of their police duties, sworn
employees may be called to duty at any time and shall carry their badge and official I.D. card
at all times, when practical. It is not mandatory that a sworn employee carry a weapon while
off duty; however, being unarmed will not relieve them from the responsibility of taking the
necessary police action. Sworn employees are subject to being called to duty by order of their
superior officers, at any time. Sworn employees failing to respond, when called or notified for
extra or special duty, shall be subject to disciplinary action, as directed by the Chief of Police.

11.6.18.10 Days Off: Sworn employees of the MPD are entitled to approved days off, as
scheduled by their respective commanding officer and approved by the Chief of Police.

11.6.18.11 Respond to Calls: Sworn employees of the MPD shall, always, respond
promptly and safely to radio calls directed to them or to calls from citizens for aid. They shall
make themselves available for further service, as soon as practicable, upon completion of a
call or assignment. The radio receiver's volume shall be always adjusted to the point of best
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audibility, when the unit is in service. Failure to receive a radio call while in service because
the volume control is adjusted too low, or there is excessive or unnecessary noise because
the volume control is adjusted too high, shall be considered neglect of duty.

11.6.18.12 Lunch Period: All sworn employees of the MPD who are on duty for an eight-
hour or ten- hour shift or assignment may be permitted to suspend work, subject to immediate
recall at any time, for the purpose of having one meal during his/her tour of duty. The
mealtime shall not exceed thirty minutes. All other employees shall receive one, unpaid, sixty-
minute meal break per tour of duty, subject to immediate recall at any time. Lunch periods will
be scheduled within 2 hours of the middle of the working tour, when possible.

11.6.18.13 Shop or Trade on Duty: Sworn employees shall not shop or trade while on duty,
nor shall they devote any of their on-duty time to any activity other than that which relates to
police work. They shall not perform any police duty for the purpose of private gain, without
specific authority of the Chief of Police.

11.6.18.14 Carrying Articles on Duty: Except, when necessary, in the performance of
police duty, a sworn employee of the MPD shall not carry packages, bundles, newspapers,
books, or other unnecessary paraphernalia while on duty.

11.6.18.15 Duties at Scenes of Hazards: Except as provided in written orders, sworn
employees observing hazards to public safety, e.g., unprotected excavations, downed high-
tension wires, or other dangerous conditions, should immediately report the hazard and stand
by to preserve safety until the hazard is eliminated or until properly relieved.

11.6.18.16 Sworn Employees to Know First Aid: It shall be the duty of all sworn
employees of the MPD to thoroughly acquaint themselves with the subject of first aid so that
they may be prepared to apply first aid promptly and properly in any case coming to their
attention. Any sworn employee failing to render first aid whenever necessary or who may be
found incompetent to do so may be charged with neglect of duty and subject to disciplinary
action.

11.6.18.17 Interfering With Private Business: Sworn employees shall be particularly
careful not to interfere officiously or unnecessarily in the private business of any person; they
shall not threaten a law-abiding citizen engaged in the lawful pursuit of a legitimate business.

11.6.18.18 Recognize Criminal Investigator: Sworn employees shall not, either on or off
duty, recognize or speak to plainclothes investigators outside the police building area, unless
spoken to first.

11.6.19 Employment Outside of the Department: (CALEA 22.2.4)

11.6.19.1 OQutside Employment Defined: Outside employment or business activity includes
participation in or affiliation with any commercial business activity, except solely by
investments, for the purpose of financial gain for which remuneration is received from any
source other than from the City of Miami for the performance of police duty or other work.

11.6.19.2 Business Management Prohibited: Sworn and civilian employees of the MPD
will not participate in the active management of any business in which they may have an
interest. They may not accept employment outside the MPD, where such management or
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employment in any way reflects discredit on the sworn employee, the civilian employee or on
the MPD, where such activity affects the physical condition of the sworn or civilian employee
in the performance of their regular duties (by reason of fatigue or other detrimental
conditions), or where the duties to be performed are incompatible or inconsistent with the
performance of departmental police duties or their position as a police officers or MPD civilian
employee.

11.6.19.3 Work Permit Required: Sworn or civilian employees who desire to engage in
outside employment, business activity or occupation during off-duty time must request
authorization by submitting an "outside" work application, through channels, to the Chief of
Police for his/her approval. Approval must be authorized before a sworn or civilian employee
accepts or performs such work. Such authorization may be terminated at any time, at the
discretion of the Chief of Police.

11.6.19.4 Conduct During Off-Duty Police Work: When engaging in any off-duty police
work, sworn and civilian employees shall conduct themselves in a manner consistent with the
Rules and Regulations of the MPD. (CALEA 22.2.5 b)

11.6.20 Evidence:

11.6.20.1 Proper Handling: Sworn and civilian employees of the MPD shall not
manufacture, destroy, remove from the scene, or convert to personal use any evidence or
other material found in connection with an investigation of a crime. All evidence or other
material shall be properly collected, identified, preserved, and turned into the MPD’s Property
Unit and properly recorded therewith for safekeeping.

11.6.20.2 Proper _Handling of Evidence that may Contain Blood Borne Pathogens:
Sworn employees are to evaluate the need to collect blood-stained clothing from cases other
than homicides. Those cases which are evaluated as necessary for retention of the blood
stained clothing for evidentiary purposes are to be handled in the following manner: (CALEA
83.2.1a)

11.6.20.2.1 If the evidence is wet, the officer or investigator will contact a Crime Scene
Investigator to whom the evidence will be turned over. The Crime Scene Investigator will
arrange for the proper drying of the evidence, then place the evidence into the Property Unit,
establishing a chain of custody. (CALEA 83.2.1 d)

11.6.20.2.2 If the evidence is not wet, the officer or investigator will place the evidence
directly into the Property Unit. There is no need to involve a Crime Scene Investigator in the
chain of custody.

11.6.21 Firearms and Weapons:

11.6.21.1 Authorized Use: Sworn employees shall not draw or display their firearm except
for legal use or official inspection. Sworn employees should never draw or display their
firearm unless in accordance with Departmental Orders, Standard Operating Procedures, and
any other official directive in force. Sworn employees may discharge their firearm (in
connection with the performance of his/her official police duty) for the following reasons or
circumstances:
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11.6.21.1.1 When they have an objectively reasonable belief that they must protect
themselves or another person from imminent danger of death or serious physical injury.

11.6.21.1.2 At the firearms range for target practice or when authorized for training purposes.

11.6.21.2 Report of Use: Police officers who discharge their firearm, accidentally or
intentionally (except at a firearms range or when properly engaged in firearms practice), shall
report said discharge as required in departmental orders.

11.6.21.3 Loading, Unloading: Sworn employees shall not clean, load, or unload their
firearms at any place in the police building except:

11.6.21.3.1 When unloading and loading is ordered by a superior officer for inspection
purposes.

11.6.21.3.2 In the pistol range and then only when shooting under supervision of a superior
officer or training officer.

11.6.21.4 Care of Issued Firearms: All sworn employees must keep the firearm issued to
them clean, oiled, free from rust or corrosion, and in perfect firing condition, always. Any
officer who is careless or negligent in the care or use of the firearm will be subject to
disciplinary action.

Firearms issued to sworn employees become their responsibility. They should not be loaned
to any person without supervisory authority, and any loss or damage to such firearm is the
responsibility of the person to whom issued.

11.6.21.5 LESS LETHAL WEAPONS: All authorized less lethal weapons will be used with
the discretion and common sense consistent with approved techniques necessary and
sufficient to overcome resistance or attack. Unnecessary, excessive, or brutal use of available
less-lethal weapons is forbidden. Less lethal weapons available to the sworn employees
upon certification are the Baton PR-24, Oleoresin Capsicum (OC) Spray, Conductive
Electrical Weapon (CEW), an Expandable Baton and Restraint Devices and Body patrts, (i.e.,
hands, feet, etc.). Departmental Orders governing the appropriate use of less-lethal weapons
will be strictly adhered to. (CALEA 4.3.1 a)

11.6.21.6 Receiving Loaded Firearms — Evidence: Upon receiving a loaded firearm for
any reason, an authorized employee of the Department shall immediately unload it. If the
firearm is to be used as evidence, it should be secured in the same condition as found, until
turned over to the appropriate crime scene investigator.

11.6.21.7 Rifle/Shotgun in Cruiser: Whenever a rifle/shotgun is carried in a police vehicle
and its immediate use is not anticipated, it shall be placed in the gun holder (if one is
installed) or secured safely in the vehicle's trunk. A rifle/shotgun shall never be left unsecured
or accessible, when unattended. Safety precautions are of utmost importance. While being
transported, a rifle/shotgun shall have an empty chamber, bolt forward and safety off.

11.6.21.8 Firearms at City Hall: Sworn employees are prohibited from carrying firearms into
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City Hall (3500 Pan American Drive) while a meeting of a government body is in session
unless they are on duty and handling a call, assigned to City Hall, or as authorized by the
Chief of Police. Should a sworn employee need to conduct business at City Hall while a
meeting of a government body is in session firearms shall be secured in the Sergeant at Arms
office located next to the main entrance of City Hall, or properly secured in the sworn
employee’s vehicle.

11.6.22 Flag:

11.6.22.1 Display at Headquarters: The United States flag shall be displayed on a
stationary pole at police headquarters from sunrise to sunset, weather permitting. The colors
shall be hoisted briskly and lowered ceremoniously. They shall never be allowed to touch the
ground and when lowered shall be neatly folded into a military triangular fold.

11.6.22.2 Responsibility for Display: The responsibility for raising and lowering the colors
at sunup and sundown shall rest with the on-duty uniform shift commanding officer.

11.6.22.3 Method of Saluting: Sworn employees shall render the hand salute by raising the
right hand smartly until the tip of the forefinger touches the peak of the cap or forehead,
above and slightly to the right of the right eye. The thumb and fingers will be fully extended
and joined, palm down; the upper arm, horizontal; and the forearm, inclined at a 45-degree
angle with the hand and wrist straight. The head and eyes shall be turned toward the flag.
When the salute has been acknowledged, remove the hand to normal position in one smart
motion. The salute will always be rendered from the position of "attention”.

11.6.23 Gifts: (See Rewards 11.6.44.1 and/or Solicitations 11.6.49)
11.6.24 Grievances:

11.6.24.1 Procedures: Sworn and civilian employees who feel aggrieved shall discuss their
difficulties and differences with their superior officer and pursue the chain of command (up to
and including the Chief of Police) to resolve the grievance. They shall not discuss their
grievances with other departmental sworn or civilian employees (of equal or lower grade) or
with persons outside the Police Department. Sworn and civilian employees having a
grievance involving another sworn or civilian employee, which cannot be resolved amicably,
shall consult their immediate superior officer. This is not to be confused with the Labor
Contract Grievance Procedure.

11.6.25 Identification Cards:

11.6.25.1 Official_I.D. Card Issued: Sworn employees (on duty and off duty) shall always
carry or have (on or about their person) their officially issued MPD identification card. Civilian
employees (on duty and off duty) shall always carry or have (on or about their person) their
officially issued MPD identification card, within the MPD compounds. The loss of an I.D. card
shall be reported immediately. Sworn and civilian employees suspended or relieved of duty
shall surrender official I.D. cards to a departmental representative and sworn employees shall
be prohibited from identifying themselves as police officers.

11.6.26 Information - Official:
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11.6.26.1 Deface or Mar: Sworn or civilian employees of the MPD shall not mark, mar, alter,
or deface any printed or written information that is placed on the bulletin board.

11.6.26.2 Information-Confidential. Sworn and civilian employees of the MPD shall treat
the official business of the MPD as confidential. They shall not impart confidential information
to anyone except those for whom it is intended or as directed by the commanding officer or
under due process of law.

Sworn and civilian employees shall not make known to any person any special or general
order which they may receive, unless required by the nature of the order.

Sworn and civilian employees shall not divulge or exhibit the contents of any official file or
criminal record filed in the MPD to any person other than a duly authorized police officer or
agency, except on approval of the Chief of Police, a police commanding officer, or under due
process of law. (See Section 11.6.40.1)

11.6.26.3 Release to News Media: General information concerning police activities is
released through the Public Information Office. However, individual sworn and civilian
employees of the MPD are permitted to discuss, with the media, cases, or information of
which they possess firsthand knowledge, provided the ends of justice are not thereby
defeated, impaired, or impeded. Personnel are responsible for statements made to the media;
and they are to make certain that their statements conform to departmental policy, and are
accurate, and are not self-serving. Media contact must be cleared with the Public Information
Office prior to the interview, time permitting. Sworn and civilian employees providing
information to the media are to record the event in a memorandum to the Public Information
Office with a copy to their commanding officer, as soon as possible.

Statements covering plans, policies, or affairs of the administration of the MPD will be
imparted by the Chief of Police or a superior officer who is duly authorized by the Chief of
Police.

Problems encountered by sworn and civilian employees with the media should be reported
immediately to the Public Information Office.

11.6.26.4 From Informants: Sworn and civilian employees shall not divulge to anyone,
except to other sworn or civilian employees of the MPD as required by official police work, the
name of any person giving confidential information. Information presented to the MPD in
connection with any crime must be carefully guarded, and the source shall not be divulged or
given publicity.

11.6.26.5 To_Citizens: A sworn or civilian employee shall give all proper information to
persons requesting the same in a careful, courteous, and accurate manner, while avoiding all
unnecessary conversation and controversy. A sworn or civilian employee shall give his/her
name and Employee Identification Number in a respectful manner to any person who may
request them.

11.6.26.6 Reporting: sworn and civilian employees of the MPD are encouraged to offer
suggestions and information, through normal channels, for improvement of the police service.
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Sworn and civilian employees of the MPD shall report (to their superior officer) all information
that comes to their attention concerning organized crime, racketeering, vice conditions,
violations of the law, or information reflecting unfavorably on the MPD or sworn or civilian
employees thereof. Any sworn or civilian employee withholding information or "tips" for any
reason shall be subject to disciplinary action.

11.6.27 Investigations:

11.6.27.1 Sworn and Civilian Employees Not To Interfere: Sworn and civilian employees
shall not interfere with cases assigned to officers for investigation without the consent of the
assigned officer or on orders from a commanding officer; they shall not interfere with the
operation of any other division, section, unit, detail, relief, or with that of the court, or any
lawful private enterprise.

11.6.27.2 Duress or Mistreating: Sworn employees shall not use duress or coercion; nor
shall they mistreat an accused person in any way when endeavoring to obtain investigative
information, a confession, or admission.

11.6.27.3 Field Interrogations: No set rule can be established indicating when a field
interrogation should be conducted. Good judgment and circumstances surrounding each
individual case will determine the decision to interrogate a person. Circumstances to be
considered should include time, place, appearance, and actions of a person. Crime conditions
of the specific area or neighborhood must also be considered. Persons interrogated should
normally be entitled to an explanation or the reason for the interrogation. The use of the field
interrogation technique must be exercised with discretion, good prudent judgment, and
caution. Sworn employees should be cautious and considerate in their inquiries, to avoid
unnecessary embarrassment or damage to the reputation of any person who may be the
subject of their interrogation.

11.6.28 Laws - Ordinances:

11.6.28.1 Sworn Employees to Have Knowledge: Sworn employees shall acquire a
thorough knowledge of the City of Miami Ordinances and Regulations, Miami-Dade County
Codes, and State of Florida and Federal Statutes; of which the MPD take cognizance, as well
as the elements that constitute criminal acts in violation of the various sections thereof; and
they shall acquaint themselves with the fundamental rules of evidence.

11.6.28.2 To Enforce: The failure on the part of any sworn employee to act regarding
violations of any statutes, laws, ordinances, and regulations, coming to their attention or about
which they have knowledge, may be made the subject of disciplinary action against that
sworn employee.

All sworn employees of the MPD are equally responsible for the enforcement of all laws and
ordinances. Assignment to a particular Division or Section of the MPD does not relieve sworn
employees from taking prompt police action for violations coming to their attention.

11.6.28.3 Sworn and Civilian Employees to Conform: Sworn and civilian employees shall
be required to conform to and abide by the Rules and Regulations, Departmental Orders and
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other directives of the MPD, the Ordinances of the City of Miami and the County of Miami-
Dade, and the laws of the State of Florida and the United States of America.

11.6.28.4 Jurisdictional Authority: Florida law is clear that, with the exception of a fresh
pursuit, a City of Miami police officer has no power or authority to act as a police officer
outside the corporate limits of the City of Miami and any such action by the officer would be
subject to review as if it were the action of a private citizen.

Therefore, officers shall not undertake any law enforcement action outside the territorial limits
of the City of Miami, unless when in “fresh pursuit” of a person who has committed a felony,
who is reasonably suspected of having committed a felony, has committed a misdemeanor, or
who has violated chapter 316 Florida Statutes or a county or municipal (city) ordinance, in
accordance with established policies.

“Fresh pursuit” is a legal doctrine that permits a law enforcement officer to make an arrest of a
fleeing suspect who crosses jurisdictional lines. It is an exception to the general rule that a
Florida officer’'s arrest powers are limited to the jurisdiction of the agency that employs the
officer.

a) The offense must have occurred within the pursuing officer's jurisdictional
boundaries.

b) The pursuit must be continuous and uninterrupted.

Instead of taking personal action, sworn employees who discover criminal activity outside the
jurisdiction of the City of Miami should, when circumstances permit, contact the agency
having primary jurisdiction to report the activity.

All sworn employees are prohibited from conducting traffic stops of law enforcement vehicles
without first obtaining confirmation that the law enforcement vehicle was involved in a felony
offense. If the felony offense is deemed to have occurred as a result of the law enforcement
vehicle’s driving pattern or behavior (for example, fleeing an eluding a police officer),
confirmation as to whether the driver of the law enforcement vehicle is not engaged in official
business, shall be obtained via Inter-City police radio. If it is confirmed that the vehicle was
involved in a felony offense, the sworn employee wishing to initiate the stop shall, in any
case, obtain approval (via police radio) from a commanding officer (lieutenant or above) prior
to initiating the stop.

Whenever sworn employees find it necessary to initiate a traffic stop of a law enforcement
vehicle, they must first consider officer safety implications of any such act. Sworn
employees must also ensure that any such traffic stop does not hamper the execution of
the other officer and/or agency’s official business. Sworn personnel are also reminded that
they are still free to obtain the law enforcement vehicle’s license plate number and/or
agency vehicle number and report the driver's alleged violation(s) of traffic laws to the
appropriate law enforcement agency.

Any deviation from this directive shall result in disciplinary action.
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11.6.29 Leave of Absence:

11.6.29.1 Absence Without Leave: Any sworn or civilian employee of the MPD absent from
duty without authorized leave will forfeit pay for the time absent and be subject to disciplinary
action.

11.6.30 Loitering - Loafing:

11.6.30.1 Places in General: Sworn employees, while on duty shall not loiter in cafes, drive-
ins, service stations, or other public places, except for the purpose of transacting official
police business or to take regular meals as provided for in these Rules and Regulations.
Sworn and civilian employees of the MPD shall not congregate or loiter in any place in such a
manner as to bring discredit to the MPD, on or off duty.

11.6.30.1.1 No more than two (2) Police units (i.e. two, two-person units, one-person unit and
one supervisor, two motors, etc.) at a time shall assemble at cafes, restaurants; service
stations, or other public places except when conducting official city business. Disciplinary
action will be taken.

11.6.30.2 On Duty: Sworn and civilian employees shall not sleep, idle, or loaf while on duty.
This is a serious dereliction of duty, and any sworn or civilian employee guilty of such
misconduct shall be subject to disciplinary action.

11.6.31 Officers - Commanding Officers, Superior Officers:

11.6.31.1 Manner of Addressing: Sworn and civilian employees, when in the presence of
others, shall address commanding officers and superior officers by their title or rank. Superior
officers, in addressing sworn employees, shall refer to them by their title or their rank or the
term "officer" for those without official rank.

11.6.31.2 Criticism _of Orders: Sworn and civilian employees shall not publicly criticize a
superior officer or any other sworn or civilian employee of the MPD to the detriment of that
sworn or civilian employee. No sworn or civilian employee shall publicly criticize any order
issued by a superior officer or fail, refuse, or neglect to obey any legal order of a superior
officer or sworn or civilian employee acting in a supervisory capacity.

11.6.31.3 Respect For: Sworn and civilian employees shall treat their superior officer with
respect, and their demeanor toward superior officers and associates in the MPD shall be
courteous and considerate. They will guard themselves against envy, jealousy, and other
unfriendly feelings and will refrain from all communications to their discredit, except to inform
their superior officers of neglect or disobedience of orders that may come to their attention.

11.6.32 Orders:

11.6.32.1 Lawful Order: The term lawful order shall be construed as any order, in keeping
with the performance of any duty, that is issued (either verbally or in writing) over the
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signature of the Chief of Police, a division commanding officer, a superior officer, or
prescribed by law for the preservation of good order, efficiency, and proper discipline of the
MPD. (CALEA 12.1.3)

11.6.32.2 Obedience To: Sworn and civilian employees of the MPD shall obey and promptly
execute any lawful order emanating from any superior officer, including any order relayed
from a superior by an employee of the same or lesser rank. If any order conflicts with a
previous order or with any Departmental Order, the sworn or civilian employee who receives
the order shall respectfully call attention to the conflict. If the officer giving the last order does
not alter or reconcile the conflict, the last order shall stand; and the responsibility shall be
his/hers. The officer obeying the order shall not be held responsible for disobedience of the
previous order. (CALEA 12.1.3)

11.6.32.3 Reporting of Unlawful Order: If an order contrary to the provisions of the
Departmental Orders is given to any sworn or civilian employee, the sworn or civilian
employee shall promptly report the conflict to the Chief of Police, through channels, with a
detailed explanation. (CALEA 12.1.3)

11.6.32.4 Carrying Out Orders: Sworn and civilian employees shall be held responsible for
the proper performance of the duties assigned to them and for strict adherence to the Rules
and Regulations adopted from time to time by the Chief of Police. Ignorance of the Rules and
Regulations shall not be accepted as an excuse or justification for anything that they may do
contrary to the Rules and Regulations or for anything they may omit to do_nor will following
the advice or suggestion of any person, whether or not that person is connected with the
MPD, except when a ranking officer takes the responsibility of issuing direct and positive
orders. In no instance shall a sworn or civilian employee attempt to shift the burden of
responsibility for executing or neglecting to execute a lawful order or police duty.
Disagreeable duties must be performed, and unpopular orders must be obeyed with cheerful
willingness. Grouchiness, sarcasm, wisecracks, or flares of temper shall be avoided. Sworn
and civilian employees shall always perform their duties as outlined or ordered by a superior
officer. (CALEA 12.1.3)

11.6.32.5 Derogatory Remarks: No sworn or civilian employee of the Department shall,
directly or indirectly, speak critically or derogatorily to anyone regarding any official action,
order, or instruction issued by any ranking or superior officer. The action or order of any city
official, judge, magistrate, or other official agency shall not be publicly criticized. However, in
any case where there is sound reason to believe that the order or instruction is inconsistent
or unjust, the employee shall follow procedure as set forth above (Obedience To: Section
11.6.32.2).

11.6.32.6 Through Chain of Command: Any sworn or civilian employee aggrieved by the
treatment or orders of a ranking, superior officer or any sworn or civilian employee wishing to
call attention to any matter of police business, neglect of duty, or wishing to make suggestions
for the improvement of service shall prepare a written report and direct it through the official
chain of command to his/her commanding officer or the Chief of Police. Failure of a superior
officer to forward a communication through the chain of command shall be treated as a
serious dereliction of duty unless the issue is resolved to the initiating employee's satisfaction
and appropriate documentation supports same.
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11.6.32.7 Emergency Routing of Orders: Although the MPD is a semi-military organization
and regular channels must be followed in addressing official communications for the purpose
of good discipline and progressive methods, every sworn or civilian employee shall be
privileged to have an interview with the Chief of Police by request, through chain of command.
In case of an emergency or pressing personal matter, the official channels may be bypassed.

11.6.32.8 Responsibility For: Sworn and civilian employees shall carefully read and study
the Departmental Orders, bulletins, regulations, and memoranda issued from time to time, by
the Chief of Police and commanding officers and shall be prepared to answer pertinent
guestions asked by a superior officer at any time. Any orders read or posted on the bulletin
board of the MPD over the signature of the Chief of Police, or a senior staff officer shall have
the same effect and be construed as part of the Department's Rules and Regulations.

11.6.33 Organizations:

11.6.33.1 Subversive: A sworn or civilian employee of the MPD shall not join, or be a
member of, any organization or society that has as a purpose the overthrow of or interference
with the established government, by force or illegal means.

11.6.33.2 Not to Interfere With Department Control: A sworn or civilian employee of the
MPD shall not join, or be a member of, any organization or society that has the objective of
(directly or indirectly) interfering with the administration, discipline, and control of sworn and
civilian employees of the MPD.

11.6.33.3 Sworn _and Civilian Employees Urged to Join: Sworn and civilian employees
may and are encouraged to (at their own discretion) join or become members of recognized
civic, fraternal, and social police organizations or societies and to work through such
organizations for the betterment of the organizations and for better public and civic relations
between the organizations and the MPD. It is through participation in such organizations that
a greater understanding of the functions and problems of mutual interest can be achieved.

11.6.34 Petitions:

11.6.34.1 Sworn_Employee Signing: Sworn employees shall not sign or circulate any
petition as a member of the Miami Police Department, except when authorized by the Chief
of Police.

11.6.35 Politics:

11.6.35.1 Activities of Sworn and Civilian Employees: Sworn and civilian employees shall
avoid all religious and political discussions or arguments which are to the detriment of good
discipline (in the police building or elsewhere) while on duty. Sworn and civilian employees
shall not interfere with or make use of the influence of their office for political reasons, nor
shall they take part in any political activity, management, affair, or circulate political or election
petitions while on duty.

11.6.36 Prisoners:

11.6.36.1 Aid _to Prisoners: Sworn employees shall not participate in any promises,
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arrangements, or unlawful compromises, directly or indirectly, between prisoners and
persons who have suffered due to criminal actions of prisoners with a view of permitting
persons (prisoners) under arrest or serving time to escape penalties provided by law; nor
shall sworn employees give information which may enable any person to avoid arrest or
punishment or to hide or dispose of goods, fruits of a crime, or things otherwise unlawfully
obtained. They shall report to their superior officer, any knowledge of such arrangements in
which any other sworn employee is involved.

11.6.36.2 Unnecessary Force: A sworn employee shall use that force necessary to subdue
a person resisting arrest, to control an unmanageable prisoner, or to provide self-defense.
He/she shall not mistreat or use unnecessary force toward any prisoner or citizen.

11.6.36.3 Hospitalized Prisoners: If a prisoner is hospitalized and any sworn employee
finds it necessary to question the prisoner (withess or suspect), he/she shall first secure
permission from the doctor or nurse on duty before entering the patient's room.

11.6.36.4 Unconscious or Injured: No sworn employee shall book or confine, in the jail, a
prisoner when that prisoner is in an unconscious state or in a state of shock to such a degree
that he is incapable of comprehending reasonable instructions or when apparently ill or
unable to communicate for himself or herself.

11.6.37 Probationary Sworn and Civilian Employees:

11.6.37.1 Appointment Period: All probational police officers and civilian employees
appointed to the MPD shall be on probation in accordance with the Civil Service Rules and
Regulations. Continuance in the service will be dependent upon the conduct of the appointee,
his fitness for performance, and the evaluation reports of his superior officers. Punctual
attendance, prompt obedience to orders, and conformity to rules, regulations, policies, and all
directives of the MPD shall be rigidly enforced; and overall conformity will be a determining
factor in the continued employment of a probationary police officer.

11.6.38 Property and Equipment:

11.6.38.1 Vehicle Damage: Sworn and civilian employees shall be held responsible for
damages resulting from accidents when the evidence shows carelessness, negligence, or a
violation of a traffic ordinance. Sworn and civilian employees shall be held strictly accountable
for damage caused by abuse or careless handling of police vehicles. Evidence of abuse or
careless handling shall be submitted promptly to the division commanding officer, through
channels. Each sworn and civilian employee shall examine his/her vehicle at the start of
his/her tour of duty for dents, broken glass, or other readily visible damage and shall submit a
report of such damage to his/her commanding officer at that time. Failure of a sworn or
civilian employee to report existing damage shall be considered prima facie evidence that the
damage occurred while the vehicle was in his possession, and he/she shall be held
responsible for the damage.

11.6.38.2 Handling: Roughness or carelessness in the handling and use of departmental
property shall not be tolerated; and any sworn or civilian employee found guilty of such action,
either through carelessness or negligence, shall be subject to disciplinary action including, but
not limited to, an assessment for the loss, etc.
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11.6.38.3 Loss: It shall be prima facie evidence of neglect for a sworn employee, through
carelessness, to lose his/her badge, and for a sworn or civilian employee to lose his/her 1.D.
card, other property, or equipment, or to fail to immediately report the loss to his commanding
officer. Negligent loss may result in an assessment for replacement to the negligent
employee.

11.6.38.4 Inventory Control: Furniture, files, and other property and equipment of the MPD
in the various offices and in other places in the police building shall remain where officially
assigned and shall not be moved from the assigned areas without the consent of a senior
staff officer and without forwarding proper notice to the Resource Management Division,
Inventory Control Detail for proper inventory control (item and departmental property number
shall be included with the notice).

11.6.38.5 Operational Readiness: Stored agency property is to be always maintained in a
state of operational readiness. It is the responsibility of the individual or to which the property
is assigned to ensure the care, cleaning, preventive maintenance, repair, workability, and
responsiveness of the property. Quarterly inspections shall be conducted to ensure
compliance. At the conclusion of each quarter, every organizational function assigned
responsibility for any such stored agency property will complete and submit through channels
to their Division Chief or designee a written report documenting each quarterly inspection,
which contains the following information: (CALEA 17.5.2; 46.1.8)

Date(s) of inspection.

An inventory listing.

A statement that an inspection was conducted.

A statement of inspection findings.

A statement of corrective action taken, if applicable.

The signature and P.I.N. of the individual designated as responsible for the
inspection.

Tmoow>

11.6.39 Publicity - (Self Glory):

11.6.39.1 Notoriety Through News Media: Sworn and civilian employees shall not, directly
or indirectly, seek publicity through the press, radio, television, or other news media or furnish
information to them for the purpose of seeking personal notoriety.

11.6.39.2 Testimonial or Photographs: A sworn or civilian employee shall not authorize
the use of his/her name, a photograph which identifies him/her as being affiliated with the
Police Department, or his/her official title in connection with testimonials or advertisements of
any commodity or commercial enterprise without the expressed approval of the Chief of
Palice. This provision includes political endorsements as well.

11.6.40 Records:

11.6.40.1 Divulging Information: Sworn and civilian employees shall not divulge or exhibit
any portion of the contents of any confidential record or criminal investigation to anyone other
than a duly authorized law enforcement officer, agency, or process of law, except as may be
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directed by the Chief of Police or a Division Commanding Officer (See Section 11.6.26.2).

11.6.40.2 Entering Records Unit: Sworn and civilian employees are prohibited from
entering the area occupied by the Records Unit unless in the proper performance of their
assigned duties. Justification for entrance will be determined by the commanding officer of the
Support Services Section and/or the commanding officer of the Records Unit.

11.6.40.3 Police Records: All records of the Police Department shall be safeguarded.

11.6.40.4 Removing Contents From Files: Sworn and civilian employees shall not, except
for authorized use, remove any records, cards, reports, letters, documents, or other official
elements from any file maintained by the Records Unit, or any division, section, unit, or
detail of the MPD for their custody, except by due process of law or as directed by the Chief
of Police or Division Commanding Officer. Sworn and civilian employees shall always
observe and conform strictly to this rule. When it is necessary, in the performance of their
official police duties, to remove departmental records or reports temporarily from the Records
Unit or any office where they are maintained for authorized use, the sworn or civilian
employee to whom they are issued shall sign a receipt for them and shall be held accountable
for their return. No departmental records shall be destroyed or permanently removed from its
file, except on the order of the Chief of Police.

11.6.41 Reports: Sworn employees will make a report of actions taken whether in response
to a request for service or for self-initiated actions.

11.6.41.1 Citizens Report Complaint: Citizens appealing to sworn employees on the street,
at a Police building, or at any crime scene, for assistance or advice in entering a report or a
complaint shall be given every possible consideration consistent with the circumstances. This
is a duty incumbent on the sworn employees being contacted, and he/she shall not refer
citizens to another sworn employees or division unless the circumstances necessitate such
action. A sworn employee or PSA shall make a written report of the incident appropriate to the
dispatch signal, when applicable. The reports are to be completed prior to returning to service
from the dispatch signal or as soon as possible thereafter with approval of the sworn
employee’s supervisor. In no instance shall the written report be submitted later than the end
of the sworn employee’s shift in which the incident occurred, and the report information was
taken. (CALEA 82.2.1e; 82.2.2 3, b, ¢)

11.6.41.2 False Statement or Report to a Superior Officer: Sworn and civilian employees
of the Department shall not make a false statement or falsify any written or verbal report
made to a superior officer, nor shall they intentionally withhold material matter from the report
or statement.

11.6.41.3 Filing False Report: No sworn or civilian employee shall make a false official
report or knowingly enter or cause any inaccurate, false, or improper police information or
other material to be entered in any departmental books, records, or reports. A sworn or
civilian employee must always speak the truth and under all circumstances. Any sworn or
civilian employee who departs from the truth in giving testimony, in an official written report, in
connection with an official order received by him/her, or in his/her official duties shall be
considered in violation of this rule.
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11.6.41.4 Sworn Employees to Sign Reports: It is imperative that sworn employees
signing any communication in connection with their police duties do so by legibly signing their
last name and Employee Identification Number.

11.6.42 Residence: (See Address - 11.6.3)

11.6.43 Resignations:

11.6.43.1 Disposition of Information and Equipment: When a sworn or civilian employee
of the MPD resigns, is discharged, or leaves the service of the MPD for any reason, they shall
surrender all departmental-owned property and equipment, prior to receiving the last
paycheck.

11.6.44 Rewards, Fees, Gifts:

11.6.44.1 Accepting Fees or Gifts: Sworn and civilian employees shall not (directly or
indirectly) accept a gratuity, fee, loan, or gift of property or services, from any person(s). This
also applies to any friends or associates of such person(s).

11.6.45 Saluting: (See Flag - 11.6.22 and 11.6.22.3)

11.6.46 Sickness and/or Injury:

11.6.46.1 Reporting Procedure: As soon as sworn or civilian employees know that they will
not be able to report for duty because of illness or injury incurred while off duty, they shall call
their office at least fifteen (15) minutes prior to their scheduled duty time. In the event their
office is closed, they shall notify the Complaint Sergeant who in turn shall notify the sworn or
civilian employee's commanding officer, as soon as possible. Deviation from this procedure
requires senior staff officer approval.

11.6.46.2 lliness To Be Verified By a Superior Officer: A commanding or superior officer,
upon receiving a report of iliness or absence of a sworn or a civilian employee assigned to
their organizational element, shall contact the ill or absent sworn or civilian employee or have
someone of a rank higher than that of the ill or absent sworn or civilian employee contact the
sworn or civilian employee and ascertain, as far as possible, the sworn or civilian employee's
condition and to render whatever services are available and required by the situation. The
superior officer shall submit documentation with the results of his/her visit and/or
communication with the sworn or civilian employee's commanding officer.

11.6.46.3 Sworn or Civilian Employee Feigning lliness or _Injury: Any sworn or civilian
employee feigning illness or injury or otherwise deceiving a representative of the Police
Department or a City official as to his/her real condition or any sworn or civilian employee ill,
injured, or disabled through improper, illegal or immoral conduct, or excessive use of alcohol,
or other substance, will be subject to disciplinary action.

11.6.46.4 |Illness Occurring On-Duty: A sworn or civilian employee who becomes ill while
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on duty and needs to leave his/her assigned duty shall report this fact to their superior officer
(on-duty) before leaving his/her assigned duty.

11.6.46.5 Contact with Contagious Disease: When a sworn or civilian employee in the line
of duty comes in contact with a person having a contagious disease or who has been
exposed to contagion, the sworn or civilian employee shall notify his/her commanding officer
at once in a written report. The commanding officer will take whatever steps are necessary to
safeguard the sworn or civilian employee, the public, and other employees from the
contagious disease.

11.6.47 Sleeping, Idling, Loafing: (See Loitering - 11.6.30.2)

11.6.48 Smoking, Chewing Gum, Use of Tobacco Products or e-cigarettes, Etc.:

11.6.48.1 On_Duty/Working Extra Duty: The use of tobacco products, e-cigarettes, or
chewing gum at any time, include smoking cigarettes, cigars, pipes, chewing tobacco,
dipping, vaping, or chewing gum shall not be indulged in by any sworn or civilian employee
under conditions which would be detrimental to good conduct, courtesy, or efficient
procedure.

11.6.48.2 Uniform Sworn Employees: Sworn employees in uniform shall not use tobacco
products, e-cigarettes, or chew gum at any time, include smoking cigarettes, cigars, pipes,
chewing tobacco, dipping, vaping, or chewing gum when visible to the public; nor shall they
do these during roll call, line up, court attendance, or during any formation or official function.
They shall not leave any post or assignment for the sole purpose to use tobacco products, e-
cigarettes, or chew gum; but they shall, when permitted, do so in such a manner as to be
inconspicuous.

11.6.48.3 In_Police Building (Offices): In accordance with F.S. 386.204, smoking is
prohibited in police office buildings except in designated smoking areas.

11.6.48.4 Sworn and Civilian Employees Not in Uniform: Sworn and civilian employees
not in uniform shall not use tobacco products, e-cigarettes, or chew gum at any time, include
smoking cigarettes, cigars, pipes, chewing tobacco, dipping, vaping, or chewing gum while in
direct contact with the public or where these activities would interfere with the proper and
courteous discharge of their official police duties.

11.6.49 Accepting Gifts, Gratuities or_Solicitations: An employee shall not place
himself/herself in position of compromise by soliciting or accepting gratuities, even where
such activity might otherwise be considered an acceptable form of business negotiation,
outside the department.

11.6.49.1 Sworn and Civilian Employees Shall Not "Sell": Sworn and civilian employees
shall not circulate subscription paper, sell tickets, or collect money. They shall not participate
in the sale of advertisements or in the solicitation of funds or anything of value from the
general public by any means and for any purpose within the MPD when "on" or "off" duty,
without prior and express consent and approval of the Chief of Police.
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11.6.49.2 Bribe or Extort: Sworn and civilian employees shall not accept a bribe or engage
in any act of extortion or unlawful means of obtaining money, a reward, or anything of value
through their position as sworn and civilian employees of the MPD. All attempts or contact
related to the foregoing shall be reported immediately.

11.6.49.3 Law__Enforcement Requires Strict Neutrality: Effective and efficient law
enforcement requires strict neutrality on the part of all sworn employees in dealing with the
public. The MPD must provide police services to all persons and groups within the
community, without favor. It is certainly not conducive to a suitable climate of law enforcement
to have police officers as public fund raisers, who solicit contributions from storekeepers,
businessmen, commercial enterprises, or other members of the public for journals or
organizations affiliated with the MPD. Experience has demonstrated that such practices
inevitably lead to a suspicion, whether justified or not, of corruption, intimidation, or
expectation of favors.

11.6.50 Speeches or Department Representation:

11.6.50.1 Approval Reguired: A sworn or civilian employee of the MPD shall not attend
conventions or meetings or make speeches as a representative of the MPD without official
sanction.

Sworn and civilian employees, officially or unofficially, shall not address any public
gathering, appear on radio or television, prepare any article for publication, or act as a
correspondent to a newspaper or periodical; nor shall they discuss, release, or divulge (to the
public or for publication) any information concerning the activities, plans, methods, policies,
affairs of the administration, personnel matters, investigative information, or other matters of
the Police Department; and they shall not lecture or instruct on police-related subjects without
prior approval, direction, and authorization from the Chief of Police.

11.6.50.2 Remuneration For: No sworn or civilian employee who has agreed to fulfill or who
has fulfilled an engagement or appearance of any kind whatsoever, as a representative of the
Police Department, shall receive any remuneration without the approval of the Chief of Police.

11.6.51 Suggestions (Improvement of Services):

11.6.51.1 From Sworn Employees: Sworn and civilian employees shall not have personal
telephone calls directed to the police building except in emergencies or where the calls are of
extreme importance and time is of importance. However, if emergency or important personal
calls are received, the concerned sworn or civilian employee shall be informed immediately.

11.6.51.2 Accepting Calls: Desk officers and office personnel will not accept personal calls
for sworn and/or civilian employees except under the aforesaid conditions.

11.6.51.3 Answering Procedure: When sworn and civilian employees answer the
telephone, they shall promptly respond by giving their rank, surname, and duty assignment
in a pleasant tone of voice. If the person calling is a sworn or civilian employee of the MPD,
that person shall promptly identify himself/herself by rank and surname. (CALEA 22.1.8 c¢)
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11.6.52 Training (Police Academy):

11.6.52.1 Probationary Officers: All sworn employees, during their probationary period, will
be assigned to the Southeast Florida Institute of Criminal Justice to attend training classes in
the various phases of law enforcement. While undergoing recruit training, recruits will not be
authorized to carry weapons or make arrests until successfully completing basic law
enforcement training, becoming state certified, and being sworn in.

11.6.52.2 In-Service: Sworn employees will be directed from time to time to attend classes
at the Southeast Florida Institute of Criminal Justice at the discretion of their commanding
officer and/or the Chief of Police.

11.6.53 Truthfulness:

11.6.53.1 Sworn and Civilian Employees to be Truthful: Any sworn or civilian employee
who departs from the truth, either in giving testimony or in connection with any official order
received by them or in their official duties, shall be considered in violation of this rule and
subject to charges being filed. Sworn and civilian employees are required to speak the truth at
all times and under all circumstances, whether under oath or otherwise, except in cases
where they are not allowed by Rules and Regulations to divulge the facts within their
knowledge. In those cases, they will say nothing (See Section 11.6.40.1).

11.6.54 Vacation - Sworn and Civilian Employees:

11.6.54.1 Vacation Schedule: Vacation periods shall be scheduled and apportioned to
allow for a distribution of police personnel to best meet the needs of the MPD for efficient
operations with the approval of the division commanding officer and the Chief of Police.

11.6.55 Valuables:

11.6.55.1 Safekeeping by Police Department: Sworn and civilian employees of the MPD
shall not accept valuables for safekeeping from individuals who merely desire to check them
in for that purpose. This does not apply to valuables that have been received as evidence in
connection with investigations. Valuables received in these cases will be handled as evidence
and properly received and labeled as such.

11.6.55.2 Escort for Valuables or Money: Sworn employees shall not furnish escort
service for money or valuables unless approved, or ordered to do so, by a division
commanding officer or the Chief of Police.

11.6.56 Vehicles:

11.6.56.1 Authorized Use: Sworn and civilian employees shall not use a departmental
vehicle (automobile, motorcycle, truck etc.) without the knowledge, authorization, and
permission of their commanding officer, except in emergencies when it is impractical to
communicate with their commanding officer. The sworn or civiian employee shall
communicate with their commanding officer as soon as possible regarding the unauthorized
use of the vehicle.
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11.6.56.2 Unauthorized Persons: Sworn and civilian employees shall not transport civilians
or other unauthorized persons in police vehicles assigned to them for their official use, except
in an emergency or as directed by their superior officer.

11.6.56.3 Transportation of Distressed Persons: When distressed persons are observed
in remote, unlit, or otherwise hazardous areas, (late at night or when any person is observed
in obvious distress for any reason) sworn employees operating police vehicles shall offer
assistance as dictated by circumstances, including transportation to reasonably near
residences or to other places of safe refuge provided no other means are readily available. In
every case in which a distressed person is taken into the police car, the operator shall
promptly notify the radio dispatcher of the person's identity and provide brief facts about the
case, time, location, and speedometer reading; and the sworn employee shall act only on the
Complaint Sergeant's instruction. It is desirable that the passenger overhear this
conversation. In all such cases, an appropriate entry will be made on the sworn employees
worksheet.

11.6.56.4 Operation of: Sworn and civilian employees, when driving vehicles of any
description (private or of the MPD), shall not violate traffic laws; nor shall they permit persons
with whom they are riding to violate traffic laws, except and only in cases of absolute
emergency, and in conformity with the law and procedures regulating the same. They shall
set an example for other persons in the operation of their motor vehicle, private or police.
Sworn and civilian employees of the MPD, when operating any vehicles, are required to utilize
seat belts pursuant to Florida State Statute. (CALEA 41.3.3)

11.6.56.5 Licensed Operator: Only qualified and authorized sworn and civilian employees
shall operate police vehicles. Each operator shall have, in their possession, a valid Florida
Driver's License.

11.6.56.6 Operator Accountable: Sworn and civilian employees shall always operate police
vehicles in a safe manner and will be held accountable for their own carelessness or
negligence. If, in the event of an accident, carelessness or negligence on the part of the
operating sworn or civilian employee is determined to be a contributing factor, it shall be
made the subject of appropriate disciplinary action. Unless responding to an in progress call
or other authorized emergency, sworn and civilian employees shall abide by all vehicular
regulations applicable to the general public. Additionally, sworn and civilian employees shall
be responsible for the resolution of the following, either by payment or through the courts:

parking tickets;

toll violations;

red light cameras;

towing fees;

storage fees; or

any other fees/fines imposed on a City of Miami vehicle as a result of the
employee’s actions.

Any sworn or civilian employee responsible for any of the above shall immediately notify their
commanding officer of the circumstances. Any sworn or civilian employee requesting to be
excused from the responsibility of payment of any fees/fines imposed as outlined above, must
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submit a request, in writing, to the Chief of Police through channels.

11.6.56.7 Vehicle To Be Inspected Before Use: Sworn and civilian employees assigned to
operate police vehicles shall, before use, examine the vehicle assigned to them and report
any unrecorded damage or operational defects at once to their superior officer and make the
necessary reports. Failure to report damage or defects will create the assumption that the
inspection was made and that the assigned operator is responsible for the damages or
defects present.

11.6.56.8 Vehicles to Be Serviced By Motor Pool Shop: It shall be the responsibility of the
sworn employees assigned to the vehicle to ensure that the vehicle is taken to the Motor Pool
Shop for required service maintenance when needed or appropriate, or upon notification.

11.6.56.9 Driving Practice: Police cruisers are objects of attention and minor driving
violations by police operators are more pronounced than identical violations by private
operators. Supervisors must remain alert for take appropriate action when there is evidence
of careless operation, misuse of official vehicles, and any other act contrary to good driving
habits.

11.6.56.10 Cleanliness: Sworn and civilian employees assigned to operate police vehicles
shall be responsible for the cleanliness and orderliness of such vehicles during their tour of
duty.

11.6.56.11 Accidents or Damage To Be Reported: Sworn and civilian employees shall
promptly report to their commanding officer, any accident or damage to any police vehicle
operated or assigned to them. Commanding officers shall require that the accident be
thoroughly and impartially investigated by officers assigned by them (other than the sworn or
civilian employees involved) and shall require that this be accomplished promptly on the
standard accident report form. They shall also require a detailed, written report of the accident
from the sworn or civilian employee(s) involved.

11.6.56.12 Use of Emergency Equipment: Sworn employees shall not sound the siren or
actuate the red and blue beacon lights or other emergency devices, unless responding to an
emergency assignment, when required in the actual and proper performance of a police duty,
or when so directed by the radio dispatcher or a superior officer. (CALEA 41.2.1 d)

11.6.56.13 Answering Emergency Calls: Sworn employees driving a police vehicle, when
responding to an emergency call, shall exercise good judgment and care with due regard to
the safety of life and property. They shall slow down at all street intersections to such a
degree that when crossing, they will have safe and full control of their vehicle, especially
when crossing street intersections with stop signs and traffic control devices. (CALEA 41.2.1
d)

11.6.56.14 Escorts _of Civilian Vehicles in _Medical Emergencies: Police Officers are
prohibited from providing escorts for civilian vehicles in medical emergencies. A civilian in
need of emergency medical attention shall be transported by ambulance or Fire Rescue only.
(CALEA 41.2.1d; 61.3.3)

11.6.56.15 Escorts of Public Officials, Dignitaries, Funerals, Oversize Vehicles and
Hazardous or_Unusual Cargo: The Traffic Unit Commander or his/her designee will
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authorize and coordinate all routine vehicle escorts. (CALEA 61.3.3)
11.6.57 Warrants: Arrest Warrants are executed by sworn law enforcement officers only.
(CALEA 74.3.1; 74.3.2)

11.6.57.1 Sworn employees Applying for: Officers shall not apply for or serve a search or
arrest warrant except with the knowledge and consent of their superior officer. Officers shall
not apply for a criminal warrant when the offense is alleged to have been committed against
themselves, except with the knowledge and approval of their commanding officer. They shall
not file a complaint for damages or engage in any civil action pertaining to their role as a
Police Department sworn employee, without the knowledge of the Chief of Police. Any sworn
or civilian employee who becomes involved in a civil suit as a defendant or as a witness shall
notify the Chief of Police, without delay, through official channels.

11.6.57.2 Search Warrants: Sworn employees shall not obtain a search warrant unless they
have first advised their commanding officer of the facts and then only on his/her advice and
approval.

11.6.58 Weapons: (See Firearms - 11.6.21)

11.6.59 Quotas: The establishment of any enforcement quotas is strictly prohibited, to
include the following:

a) Uniform Traffic Citations

b) Arrests
C) Parking Complaints
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POLICE FUNERALS
Section

12.1 Policy

12.2 Organization
12.3 Responsibilities
12.4 Procedures

12.1 POLICY: It is the policy of the Miami Police Department to assure that proper funeral honors are
given to members of the Miami Police Department, both active and retired. It is further our intent to
assure a consistent application of honors based on set criteria.

12.2 ORGANIZATION: The Funeral Coordination Team is led by a staff level officer (designated by
the Chief of Police) who reports to the Chief regarding matters related to police funerals.

12.3 RESPONSIBILITIES: It will be the responsibility of the Funeral Coordination Team to coordinate
necessary internal and external resources, and to assure that funeral honors are rendered in
accordance with this order and the direction of the Chief of Police.

12.4 PROCEDURES:

12.4.1 Staffing: The Funeral Coordination Team will consist of the following:

12.4.1.1 Team Leader - a staff level officer appointed by the Chief of Police. In addition, an alternate
staff member will be appointed to serve in the absence of the Team Leader.

12.4.1.2 M.P.D. Benefits Officer
12.4.1.3 M.P.D. Honor Guard Commander
12.4.1.4 A member of the Miami Police Department Chaplainry Corp.

12.4.1.5 Other members, as designated by the Chief of Police or the Funeral Coordination Team
Leader.

12.4.2 Duties of M.P.D. Benefits Officer: The M.P.D. Benefits Officer will have the initial
responsibility of coordination until the Team Leader is notified and/or responds.

12.4.3 At the appropriate time, family members will be contacted to determine if they desire a police
funeral with appropriate honors.

12.4.4 Duties of Section Commander: In the event the deceased is an active duty officer, the
Funeral Coordination Team Leader will meet with the officer's Section Commander to coordinate
his/her responsibilities.
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12.4.4.1 Unlike the Team Leader who works in the background assuring that necessary support and
protocol are met, the Section Commander provides visible support by assisting the family and the Chief
during the services. This will include providing direction and information to the family.

12.4.4.2 If the deceased is a retired member, the Funeral Coordination Team Leader will assume the
Section Commander’s duties.

12.4.5 Upon confirmation that the family desires a police funeral, the Funeral Coordination Team will
meet and assess needs.

12.45.1 The Police Chaplain will make contact with the appropriate clergyman of the church or
synagogue where the funeral will take place to explain police funeral procedures.

12.4.5.2 Duties of Honor Guard Commander: The Honor Guard Commander or designee will be in
charge of all activities occurring at the funeral service and the gravesite to ensure proper protocol is
met. The Honor Guard Commander must approve any special request before the date of the funeral.

12.4.6 Police Honors: Police Honors are reserved for active and retired sworn officers and not for
other family members. In cases involving other family members, the Department may provide two
representatives from the Honor Guard Detall, if the family so requests.

12.4.6.1 Full Police Honors: Officers (regardless of rank) who are killed in the line or duty, as well
as current and retired Chiefs of Police, will receive full police honors. The Chief of Police however,
may authorize full honors for any member at their discretion. Full honors will include:

- Motorcade (Wheel the hearse)- Rider less Horse

- Full Honor Guard - Fly over

- Flag Presentation - Citywide 06

- Taps/21 Gun Salute - Draped Casket (given to all military active/veterans regardless of incident)
- Bagpiper

12.4.6.2 Honors given to officers who die while on duty will consist of:

- Motorcade (Package of Motors) - Flag Presentation
- Casket Team - Taps/21 Gun Salute

- Color Team - Citywide 06

- Bagpiper

12.4.6.3 Honors given to officers who die while off duty will consist of:

- Motor Escort - Flag Presentation

- Casket Team - Taps/21 Gun Salute
- Color Team - Citywide 06

- Bagpiper

12.4.6.4 Honors given to retired officers, honorary officers, and those who die of self-inflicted injuries
(except Chiefs of Police) will consist of:

- Motor Escort - Flag Presentation
- Casket Team - Color Team
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12.4.6.5 Auxiliary Officers: In the event that an Auxiliary Officer is killed in the line of duty or dies
while on duty, he/she would be accorded the same honors as a full-time police officer. In the event of
death while off duty, no police honors will be rendered (except retired officers, see 12.4.6.4).

12.4.7 Covering of Police Badge: The covering of the police badge is a mark of respect for officers
who have died in the line of duty. Therefore, the covering of the badge is appropriate only in those
cases wherein an officer has been killed in the line of duty or has died while on duty. The purpose of
this policy is to give special recognition to those few who have made the supreme sacrifice. It is not
intended to diminish the loss of any other member of the police community. The police badge will be
covered in the following situations for the following time periods.

12.4.7.1 For any Miami Police Officer killed in the line of duty or who dies while on duty - to be worn
from the time of death to the conclusion of police honors.

12.4.7.2 For other law enforcement officers serving Dade, Broward or Monroe County who are killed
in the line of duty - to be worn from the time of death to the conclusion of police honors.

12.4.7.3 For any memorial service honoring law enforcement officers killed in the line of duty - to be
worn during the duration of the service.

12.4.7.4 Annually on Police Memorial Day - May 15". The badge will be covered the entire day.
12.4.7.5 Annually during the participation of Project Hero event.
12.4.8 Dress: At all police funerals, as a sign of respect, on-duty officers should wear the class “A”

uniform, which includes long sleeve shirt, tie, and command-style hat. Plainclothes officers may wear
civilian attire.
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CIVILIAN FUNERALS
DEATH BENEFITS ASSISTANCE

Section

13.1 Policy

13.2 Organization
13.3 Responsibilities
13.4 Procedures

13.1 POLICY: It is the policy of the Miami Police Department to assure that proper death benefits
assistance and funeral honors are given to civilian members of the Miami Police Department, active
only. Itis further our intent to assure a consistent application of honors based on set criteria.

13.2 ORGANIZATION: The Civilian Death Benefits Team is lead by the Civilian Death Benefits
Representative (designated by the Chief of Police) who reports directly to the Chief or his designee
regarding matters related to the employee’s funeral.

13.3 RESPONSIBILITIES: It will be the responsibility of the Civilian Death Benefits Representative to
coordinate necessary internal and external resources, provide benefits information to the family
members and to assure that funeral honors are rendered in accordance with this Order and direction of
the Chief of Police.

13.4 PROCEDURES:

13.4.1 Staffing: The Civilian Death Benefits Team will consist of the following:

-Team Leader - M.P.D. Civilian Death Benefits Representative and alternate. The representatives are
appointed by the Chief of Police. The alternate representative is appointed to serve along with the
Team Leader.

-M.P.D. Honor Guard Commander.

-One member of the Miami Police Department Chaplaincy Corp.

-Other members, as designated by the Chief of Police and the Civilian Benefits Representative.

13.4.2 Duties of Section Commander: When a civilian employee dies or is killed in the line of duty,

the Civilian Death Benefits Representative will meet with the employee’s Section Commander to
coordinate his/her responsibilities.

-Upon confirmation that the family desires a police funeral, the Civilian Death Benefits Representative
will speak with and or meet with family member of the deceased Miami Police Employee to assess the
needs of the family.

-The Civilian Death Benefits Representative will work in the background assuring that necessary
support and protocols are met. The Section Commander and Civilian Death Benefits Representative
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will provide visible support by assisting the family during the service. This will include providing direction
and information to the family.

-The Police Chaplain will make contact with the appropriate clergyman of the church or synagogue
where the funeral will take place to explain police funeral procedures.

13.4.3 Civilian/Police Honors: Civilian Honors are reserved for active personnel.

13.4.4 FEull Civilian Honors: The following guidelines will be followed for all civilian funerals. Crime
Scene Technicians and Public Service Aides who are killed in the line of duty, will receive full
Civilian/Police Honors. The Chief of Police may, however, authorize at his discretion, full honors for any
member. Full honors will include:

-Motorcade

-Full Honor Guard

-Flag Presentation (Crime Scene Technicians, Public Service Aides)
-Taps/21 Gun Salute

-City wide 06

13.4.5 Honors given to Civilians who die while on duty will consist of:

- Motor Escort

- *Casket Team

- *Color Team (Crime Scene Technicians, Public Service Aides)

- *Flag Presentation (Crime Scene Technicians, Public Service Aides)

13.4.6 Honors given to Civilians who die while off duty will consist of:

- Motor Escort

-*Casket Team

-*Color Team (Crime Scene Technicians, Public Service Aides)

-*Flag Presentation (Crime Scene Technicians, Public Service Aides)

* WITH THE DISCRETION OF THE CHIEF OF POLICE AND THE DEATH BENEFITS TEAM

13.4.7 In cases involving family members, the Department may provide Motor Escort for the funeral
service if the family so requests.

13.4.8 Dress: At all civilian funerals, on-duty City of Miami Police uniformed employees should wear
full uniform, which includes long sleeve shirt and tie. Others would wear the appropriate civilian attire.
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LIMITATIONS ON ASSOCIATIONS
(City Manager)

Section

14.1 Background

14.2 Definitions/Terms
14.3 Policy

14.4 Responsibilities

14.1 BACKGROUND: This order is issued pursuant to the City Commission’s
directive, per Resolution No. R-07-0296, directing the City Manager to revise the Miami
Police Department’s Departmental Order addressing “Associating with Undesirable
Persons,” D.O. 1, Chapter 11, subsection 11.6.13.20; and, the City Manager’s order that
the policy be as reflected below:

14.2 DEFINITIONS/TERMS: Unless otherwise defined in this Policy, terms herein are
to be given their plain or ordinary meanings. Where a term’s meaning is not readily
determined by its common usage, its meaning shall be defined by Webster’s Dictionary
or Blacks Law Dictionary.

“Members” are defined as sworn officers and civilian employees of the police
department.

“Association” is defined as joining with a person as a partner, fellow worker, colleague,
friend, companion, agent, ally or in some other similar relationship or affiliation, but does
not include incidental contacts.

“Familial Relationship” means spouse by marriage, former spouse, or blood relative
(limited to children, step-children, parents and siblings).

14.3 POLICY: Members of the department are prohibited from knowingly associating,
on duty or off-duty, with any persons who are under criminal investigation, (except
arising out of domestic relationships), incarcerated, on parole or probation, prostitutes or
persons engaged in criminal activity, excluding traffic violations unless (1) within the
scope of official police duties, (2) where unavoidable because of familial relationships, or
(3) the association involves a person who is not a spouse or blood relative of the
member, but in the opinion of the Chief of Police, (using criteria set forth below under,
such association does not contribute to criminal activity and does not undermine the
public’s trust and confidence in the integrity of the department.

14.3.1 A member wishing to volunteer with organizations that may require his/her
association with persons restricted by this policy must first obtain the written approval of
the Chief of Police. The member's request must be submitted in writing via
memorandum to the Chief of Police through channels.

14.3.2 A member who is exempted from limitations on associations for any of the above
reasons, excluding within the scope of official police duties, may be subject to limitations
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affecting his/her access to equipment and uniform, which may include, but are not
limited to, badge, gun, uniform, handcuffs, radio, etc., as well as limitations on
assignment, similar to procedures utilized in domestic violence injunction cases.

14.3.2.1 The Internal Affairs Division is responsible for conducting assessments and
providing the Chief of Police with written recommendations on whether an association
should be exempt under exemptions under section 14.2 (2) & (3) above, and to
limitations to be imposed, if any.

14.3.2.2 Criteria to be utilized by the Internal Affairs Division in making
recommendations, and the Chief of Police, in evaluating associations include:

(1) Nature of the association;

(2) Frequency of the association;

(3) Seriousness of the offense(s) and history, if applicable.

(4) Time period that has elapsed since the date of the criminal activity.
(5) Any other relevant/redeeming factor.

14.3.3 The final decision to prohibit or limit an association, or to suspend, demote,
discharge or otherwise discipline a member for violation of this Policy rests on the Chief
of Police, subject to the concurrence of the City Manager.

14.3.4 A member who requires further clarification or direction on this policy shall
contact the Internal Affairs Division directly.

14.4 RESPONSIBILITIES: All members of the department are responsible for
compliance with this policy.
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VIDEO RECORDING OF POLICE ACTIVITY
Section

15.1 Policy

15.2 Organization
15.3 Definitions
15.4 Responsibility
15.5 Procedure

15.1 POLICY: Federal courts have recognized that recording devices are a form of speech
through which individuals may gather and disseminate information of public concern, including the
conduct of law enforcement officer(s)/employee(s). Therefore, it is the policy of the Miami Police
Department (MPD) to ensure the protection and preservation of every person’s First Amendment
right to observe and record police officer(s)/employee(s) engaged in the public discharge of their
duties. The right to record is not limited to traditionally public spaces, sidewalks, streets and
location of public protests, but also includes any private property, to include the individual’'s home
or other private property where an individual has a right to be present. Further, the MPD recognizes
the seizure of any video recording device shall be in conformance with the principles established
by the Fourth and Fourteenth Amendment.

15.2 ORGANIZATION: This Order is applicable to all MPD officer(s)/employee(s). The Internal
Affairs Section will be responsible for the direct investigation of any allegation stemming from a
violation of this Order.

15.3 DEFINITONS:

15.3.1 Video Recording: The act of capturing still or moving images by means of digital or analog
recording devices which may or may not contain simultaneous audio recording.

15.3.2 Public Spaces: Includes parks, sidewalks, streets, and locations of public protests. It also
extends to an individual’s home or business, common areas of public and private facilities and
buildings, and any other public or private facility at which the individual has a legal right to be
present.

15.3.3 Recording Devices: For the purpose of this Order, a recording device includes, but is not
limited to, any device capable of capturing still or moving image(s), regardless of whether or not a
simultaneous audio recording is included.

15.4 RESPONSIBILITIES: All officer(s)/employee(s) of the Department are responsible for
compliance with this policy.
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15.5 PROCEDURES: The actions of MPD officer(s)/employee(s) performing their duties or going

about routine daily activities while on duty are under constant observation by the public and are
often very likely to be photographed or video recorded, including, detentions, searches, arrests,
use of force, traffic stops, etc. The following procedures shall be adhered to whenever an
officer(s)/employee(s) comes in contact with an individual engaged in the act of videotaping or
photographing police related activity.

15.5.1 Officer(s)/employee(s) must recognize that an individual has an absolute right to photograph
and/or video record police activities taking place in their presence so long as the individual’s actions
do not:

a. Violate the law or incite others to violate the law (e.g., persistently engaging or
attempting to engage the officer(s)/employee(s) in conversation while the
officer(s)/employee(s) are in the midst of their duties; inciting bystanders or suspect
to hinder or obstruct the officer(s)/employee(s) in the performance of their duties);

b. Involve a physical intrusion into any crime scene, private property, or other location
under lawful police control.

15.5.2 An individual’s recording of police activity from a safe distance without any attendant action
intended to obstruct the activity or threaten the safety of others does not amount to
interference/obstruction.

15.5.3 The acts of observing, photographing, and/or making a video recording of any police activity
that occurs in a public space are not criminal offenses and do not, on their own, constitute probable
cause for the arrest of the observer/bystander without a proper warrant or appropriate court order.
An individual's expression of criticism of the police or of the police activity being observed does not
amount to interference/obstruction. Verbal criticism and challenges directed at police
officer(s)/employee(s), foul language, obscene gestures or expressions of disapproval towards
police officer(s)/employee(s) are protected under the First Amendment.

15.5.4 Members of the press and members of the general public enjoy the same rights in any area
accessible to the general public. No individual is required to have or display “press credentials” in
order to observe, photograph, or video record police activity taking place in areas accessible to, or
within view, of the general public, or within a private area where the individual has a right to be
present.

15.5.5 Crime scenes must be properly isolated and these areas are off limits to all persons except
for the officer(s)/employee(s) and other MPD personnel that are authorized to be within the
restricted area. This does not preclude an individual from recording the activity from outside the
restricted area.

15.5.5.1 Individuals photographing or recording police activity from a position that impedes or
interferes with the officer(s)/employee(s) ability to perform their duties will be immediately directed
to move to a position that will not interfere (e.g., directed outside the crime scene). However, the
individual shall not be ordered to stop photographing or recording and the temporary interference
does not provide justification whatsoever for the officer(s) to review, damage, erase, suppress, or
otherwise inspect the contents of the individual’s camera or video recording device.
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15.5.6 Supervisory Notification: Officer(s)/employee(s) shall immediately notify their supervisor

whenever the officer(s)/employee(s) believes that the presence of a bystander is interfering with

the successful execution of their official duties or whenever the seizure of a recording device is to

take place pursuant to the authority outlined in this Order. Upon notification, the supervisor must
respond to the scene.

15.5.6.1 Officer(s) shall not take any enforcement action involving the use of recorders or recording
devices by individuals, including a warrantless search or seizure of any recording device or make
an arrest related to the use of a recording device without first obtaining supervisory authorization.
The individuals must be allowed to continue photographing or video recording the police activity
unless specifically prohibited by this Order.

15.5.7 Detention of Individual/Bystander: Officer(s) shall not detain an individual unless it is
related to criminal activity other than the photographing and/or video recording. Any detention of
an individual recording police activity must be based on probable cause to believe that the individual
had committed, was committing, or was about to commit a criminal offense not related to the
photographing and/or video recording of the police related activity.

15.5.8 Prohibitions: When the photographing or video recording takes place in a public space or
other location where the individual has a right to be present. MPD officer(s)/employee(s) are
prohibited from:

a. Ordering the individual to cease such activity;
b. Demanding the individual’s identification, credential, or pass;

c. Demanding that the individual state a reason why he or she is taking photographs or
recording;

d. Detaining the individual;

e. Inany way threatening, intimidating, or otherwise discouraging the individual from recording
the police enforcement activity;

f. Impeding, preventing, interfering with, or intentionally blocking, or obstructing cameras, or
other recording devices in any manner;

g. Reviewing, seizing, damaging, erasing, suppressing, deleting, or otherwise inspecting the
contents of an individual’s camera or video recording device with the individual’s consent,
nor shall they remove memory storage cards from cameras or video recording devices.

15.5.9 Non-Consensual Seizure of Video Recording Device for Evidentiary Purposes: The
protections against warrantless seizure of recording material are more stringent than protection
against the warrantless seizure of many other types of evidence. The First and Fourth
Amendments afford heightened protections of the contents of recording devices.

15.5.9.1 Whenever there is probable cause to believe that evidence of a forcible felony exists on a
video recording device and there is probable cause to believe that the evidence is in immediate
jeopardy of being tampered with, altered, deleted, destroyed, the device may be temporarily seized,
with supervisor notification, for the safekeeping and or preservation of the evidence while the
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appropriate application(s) for a search warrant is made. The seizure shall last no longer than

reasonably necessary for the police, acting with diligence, to obtain a warrant.

15.5.9.2 Once seized, no one is permitted to search the contents of the property without first
obtaining the warrant.

15.5.9.3 The seizure of any recording device shall be documented by the officer(s)/employee(s)
conducting the seizure on the originating report.

15.5.10 Consensual Review of Video Recording Device:

15.5.10.1 In order to minimize possible conflicts between individuals and the police, any contact
with an individual to ascertain if the recording device contains images or sounds that are of
evidentiary value pertaining to a criminal investigation shall be conducted by a supervisor or lead
investigator who may:

a. Approach the individual;
b. Announce their authority and identify themselves;

c. Inform the individual of the purpose of the contact (officer(s)/employee(s) may ask
questions during the course of a contact, but are reminded that there is no justification for
ordering and individual to stop or for requiring that they answer any question unless the
officer(s)/employee(s) reasonably suspects that the individual has committed, is
committing, or is about to commit any crime).

d. Ask the individual whether they recorded/captured data relevant to the incident;

e. Ask the individual for consent to view the contents of the device to determine if data of
evidentiary value is present;

f. Department officer(s)/employee(s) must exercise great care to ensure that the consent is
not coerced, implicitly or explicitly.  The burden of proof shall rest with the
officer(s)/employee(s).

g. If the individual consents, the officer(s)/employee(s) will notify an on-scene supervisor or
lead investigator in charge of the investigation and inform them of the availability of the
information. The supervisor or lead investigator shall determine whether the recording
device has evidentiary value before the officer/employee takes custody of the recording
device. The officers/employees use of personal e-mail systems is strictly prohibited during
the transfer of any recorded or captured data with evidentiary value. An individual may
withdraw their consent to search at any time.

h. At no time, shall an individual be removed from the scene or transported to a secondary
location without their consent.
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PROFESSIONAL COMPLIANCE SECTION
Section

16.1 Policy

16.2 Organization
16.3 Responsibilities
16.4 Procedures

16.1 POLICY: The mission of the Professional Compliance Section is to ensure Departmental
compliance with established policies and procedures. The Section achieves this goal by
reviewing high liability incidents, conducting inspections, maintaining the Department’s national
accreditation, and by maintaining the Department’s written directive system.

16.2 ORGANIZATION: The Professional Compliance Section reports directly to the Chief of
Police.

16.3 RESPONSIBILITIES: The Professional Compliance Section consists of the Policy
Compliance Detail, the Accreditation Detail, the Inspections Detail, the Department of Justice
(DOJ) Agreement Compliance Detail, and the Policy Development Detail. The Professional
Compliance Section coordinates a High Liability Incident Review Board.

16.3.1 Policy Compliance Detail: The Policy Compliance Detail will identify critical incidents
for review and/or investigation. Incidents selected for this review will normally involve employee
actions and/or behavior that have a potential for high liability and/or high risk, or that have the
potential to negatively impact police professionalism. A function of the Policy Compliance
Detail is the coordination of a High Liability Incident Review Board (HLB). An HLB meeting
serves to review, discuss, and address deficiencies and make corrective recommendations to
the Chief of Police. The board members consist of different Departmental participants with
multiple perspectives. Once the board has convened and thoroughly reviewed a selected
incident, a report detailing issues and recommendations will be drafted. The Professional
Compliance Section will deliver this report to the Chief of police. The Chief of Police will review
the report and work to implement corrective action, policy, and/or training at their discretion.

16.3.2 Accreditation Detail: The Accreditation Detail maintains the Department’s national
accreditation status with the Commission on Accreditation for Law Enforcement Agencies
(CALEA). (CALEA 11.4.3)
16.3.2.1 The accreditation process: There are three distinct stages in the accreditation process.
1. Self Assessment: In this stage, the department examines its policies and procedures,
management practices, methods of operation, and support services and applies them to
the standards set forth by CALEA.

2. Mock Assessment: In this stage, police officials from accredited agencies visit the Miami
PD and thoroughly inspect our accreditation files to ensure compliance.
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3. On-Site Assessment: In this stage, certified CALEA assessors visit Miami PD and
thoroughly inspect our accreditation files, meet with officers, conduct a public hearing,
and meet with various citizens of Miami to access our compliance with applicable
standards.

16.3.2.2 The accreditation process is the responsibility of all department employees and
organizational elements. Departmental employees are responsible for complying with CALEA
standards as well as providing the Accreditation Unit with a timely submission of all requested
documentation. CALEA documentation includes: reports, analysis, evaluations, surveys,
reviews and other memoranda.

16.3.2.3 The accreditation process is overseen by an accreditation manager who is responsible
for: (CALEA 33.5.3; 33.5.4)

a) The coordination, collection, review and organization of all CALEA documentation
submitted by departmental employees.

b) Acting as a liaison between CALEA and the department.

c) Facilitating compliance with CALEA standards.

d) Training new employees in purpose, goals, requirements and benefits of accreditation.
e) Maintaining accreditation files during the four-year accreditation cycle.

f) Managing the on-site re-accreditation.

g) Scheduling and receiving accreditation manager training within one year of appointment.

16.3.3 Inspections Detail: At the direction of the Chief of Police, or designee, the Inspections
Detail will provide the Chief of Police with independent, objective, and timely information
concerning the efficiency and effectiveness of departmental elements and operations. The
Inspections Detail may conduct an inspection of any organizational element, function, program
or system. The goal of an inspection is to provide a service, not only to the Chief of Police and
organizational element being inspected, but to the Department as a whole.

16.3.4 Department of Justice (DOJ) Agreement Compliance Detail: The Department of
Justice Agreement Compliance Detail facilitates cooperation and coordination with the
Department of Justice as well as assisting the Miami Police Department (MPD) in
accomplishing the intent of the DOJ Agreement. The Professional Compliance Section
Commander is designated as the Compliance Coordinator by the DOJ. The detail works to
advise and guide MPD elements on appropriate policy formulation as well as maintaining
effective and progressive training programs. The policies and training programs that are
developed in this process are designed to meet best practices and to meet all items outlined in
the DOJ Agreement. The goal of the Department of Justice Agreement Compliance Detail and
it's collaboration with DOJ is to provide ongoing professional police officer development while
improving public trust in the Miami Police Department.
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16.4 PROCEDURES:

16.4.1 Policy Compliance Detail: The Policy Compliance Detail may conduct an investigative
review of any high liability or high risk incident. This investigative review will determine if
convening a High Liability Incident Review Board (HLB) would be productive. Incidents to be
reviewed may include, but are not limited to, use of non-deadly force, vehicle pursuits,
perimeters, SWAT missions, response to resistance reports, arrest procedures, or any other
selected critical incidents. The investigative analyses of these critical incidents will determine if
departmental policies are being strictly followed, whether best practices are observed and
assess both the positive and negative aspects of these incidents. Once an HLB is convened
and concluded, a written report containing issues and recommendations will be presented to
the Chief of Police. The report shall include relevant facts and circumstances surrounding the
incident and a conclusion as to whether or not departmental policies were violated during the
incident. The Chief of Police will review the report and work to implement corrective action,
policy, and/or training at his discretion.  Neither the Policy Compliance Detail nor the High
Liability Incident Review Board will make specific disciplinary recommendations. The Chief of
Police will review the report and work to implement corrective action, policy, and/or training at
their discretion.

16.4.2 Policy Development Detail: The Policy Development Detail shall develop, update and
revise Departmental Orders as needed. The Policy Development Detail will conduct research
and review current Departmental Orders to ensure that Departmental Orders are not out of
date, do not conflict with other orders and they are still relevant. (CALEA 12.2.1 i)

16.4.3 Accreditation Detail: CALEA Accreditation is designed to improve efficiency,
effectiveness, and accountability of the Departmental Operations through detailed observations
and analysis of Departmental elements, procedures, and practices. The accreditation process
requires time-sensitive Departmental reports, plans, analysis, reviews, or other documented
activities be completed and submitted to the Accreditation Detail. To achieve this goal, the
Accreditation Detail shall disseminate a compressive list, complied annually, of required
documentation needed by each Departmental Division. This list will describe in detail the
specific documentation needed to prove compliance with accreditation standards. The
Assistant Chief of the Division will be responsible for compliance and dissemination of the list to
all sections and units under their command. The Assistant Chief of the Division will also ensure
the required CALEA documentation is reviewed for compliance and then delivered to the
Accreditation Detail. Accreditation Detail personnel will then receive, approve and log the
documents being submitted. Any departmental documentation not proving compliance with
accreditation standards will be rejected. Once the submitted documents are approved, the
Accreditation Detail is responsible for constructing the Department’s accreditation files in a
manner acceptable to the CALEA accreditation process. Through this process, the
Accreditation Detail will ensure compliance with all national accreditation standards applicable
to the City of Miami Police Department.  Additionally, the Accreditation Manager is the
Department's representative and responsible for attending CALEA Commission reaccreditation
hearings. (CALEA 11.4.3)
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16.4.4 Inspections Detail: Inspections are generally strategic and administrative in nature
and are conducted by those lacking direct command of the element to be inspected, but
possessing authority from the Chief of Police to identify deficiencies and recommend corrective
action. This is accomplished through a constructive, impartial, and objective approach to the
inspection to be conducted. Generally, inspections will be pre-announced to provide sufficient
lead time and notification to the element to be inspected. An inspection may include all or part
of reviewing facilities, interviewing personnel, analyzing and evaluating administrative and
operational activities, and inventorying property and equipment. The results of an inspection
may indicate a need for modifications to directives, procedures, equipment, facilities,
manpower, training, direction, or leadership. Additionally, any organizational element’s
Commanding Officer may request an inspection of his operational element. This request must
be submitted in writing for approval by to the Chief of Police or designee.

16.4.5 High Liability Incident Review Board: The High Liability Incident Review Board (HLB)
is a function of the Policy Compliance Detail. A HLB serves to review, investigate, and address
department deficiencies in a number of areas using real facts and circumstances. Many police
operations lend themselves well to this type of review, including; training, tactics, policies, and
procedures. The HLB brings together different Departmental participants with multiple
perspectives who serve as HLB board members. Since litigation may follow any true high
liability critical incident, having Miami Police Legal Advisor as a board member and conferring
with him regarding potential litigation is an important component of an HLB. The HLB Board
consists of 5 members; 3 voting members and 2 non-voting members.

16.4.6 Mandatory Attendance of Persons Notified to Appear at an HLB: Persons notified
to attend an HLB are required to be present until the meeting adjourns. Persons in attendance
must also be cooperative and answer inquires posed to them as the Board attempts to properly
examine the high liability incident.

Board Members Consist of the Following:

- Major of Professional Compliance Section — Chairperson — (voting member)

- Major of Training and Personnel Development Section — (Will replace rotation lieutenant
as a voting member only when a lieutenant was the direct supervisor of the employee
involved in the incident being reviewed.)

- Lieutenant — from outside the chain of command of the involved officer — (rotation voting
member)

- Miami Police Legal Advisor — (voting member)

- Lieutenant of Training and Personnel Development Section — (non-voting member)

- Lieutenant of Professional Compliance Section — (non-voting member)

Prior to an HLB meeting, board members should be briefed and fully review the entire HLB
investigation case file. Board members should also review audio and video files of the incident
if any are to be used during the review. When needed, other departmental personnel with
different skill-sets may be requested to be present to provide input and advisement. Training
Section personnel may also be present to provide input on how the department trains its
employees. Training Section personnel should be prepared to take direction on future training
strategies or modification of instruction methods. The Board Chairperson has the authority to
add or exclude any attendee from the HLB meeting.
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The investigator who conducted the review of the incident being presented to the HLB, usually
the supervisor of the Policy Compliance Detail, should be present and coordinate the
presentation to the HLB. This supervisor can answer any questions that may arise concerning
the incident, and will ensure that all of the after-action items, including a report to the Chief of
Police, are completed. After-action reports are established to document that a review has
occurred, and to memorialize actions taken by the Department. The report will include a list of
who attended the HLB meeting and any issues and recommendations that arise as a result of
the meeting.

Any high liability critical incident under review by the Internal Affairs Section (IAS) will not be
scheduled for review by HLB. HLB may select completed/closed IAS cases for HLB review.

The HLB Board will not issue written discipline. The HLB Chairperson will refer policy violations
to the Chief of Police.

16.4.7 Department of Justice Agreement Compliance Detail: The Department of Justice
Agreement Compliance Detail works to establish guidelines, expectations and time frames for
MPD operational elements who have improved policies and have provided increased training to
demonstrate compliance with the Department of Justice Agreement. Development and
implementation of policies and training programs that are generally focused on the use of
deadly force and covers areas of training, supervision, incident management, and post incident
investigation of critical firearm discharges. Compliance with the DOJ Agreement is generally
demonstrated by implementation of new or revised departmental policies and procedures, as
well as implementation of new or revised training programs. The Department of Justice
Agreement Compliance Detail works with MPD elements and oversees progress towards
compliance with the DOJ Agreement in these areas. The Detail also produces status reports for
review and appropriate action. The Detail utilizes the Departmental tickler system when
necessary to track progress and ensure compliance with the provisions and time frames
expected by the DOJ Agreement.

The DOJ Agreement affects many of the Department’s tactical, investigative and administrative
operations and procedures. The DOJ Compliance Detail serves to:

1. Establish clear expectations and time frames for the development of policies,
procedures and training required by the DOJ Agreement.

2. Submit regular reports to the Professional Compliance Section Commander
who is designated as the Compliance Coordinator. The reports serve to
track each step toward compliance.

3. Work cooperatively with the Independent Reviewer.

4. Ensure MPD elements meet the provisions outlined in the DOJ Agreement
for the duration of the DOJ Agreement.
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LESBIAN, GAY, BI-SEXUAL, TRANSGENDER DISCRIMINATION PREVENTION
Section

17.1 Policy

17.2 Organization
17.3 Definitions
17.4 Responsibilities
17.5 Procedures

17.1 POLICY: It is the policy of the City of Miami Police Department to treat all
individuals in a professional manner with dignity and respect. The Department will not
tolerate discrimination against any person based on gender, identity, sexual orientation,
or any other basis.

17.2 ORGANIZATION: This Departmental Order is applicable department wide to all
employees.

17.3 DEFINITIONS:

a) Birth Sex — The classification of a person as male or female based on their
physical characteristics at birth.

b) Gender — An individual’s biological or anatomical identity as male or female.

c) Gender Expression — How a person expresses gender identity to others, often
through behavior, clothing, hairstyle, voice, or other characteristics.

d) Gender Identity — A person’s innate, psychological identity as male or female.

e) Preferred Name — The name an individual prefers to use in daily life to refer to
themselves (this may or may not be the individuals current legal name).

f) Transgender — Refers to people whose gender identity differs from their birth
sex.

g) LGBT - Lesbian, Gay, Bi-Sexual, Transgender

17.4 RESPONSIBILITIES: The City of Miami Police Department recognizes the values
and diversity of the community that it serves. This policy is intended to ensure the safety
and well being of all persons regardless of sexual orientation or gender.

17.5 PROCEDURES: Officers should respectfully treat all members of the LGBT
community that they come in contact with during the course of their duties.

17.5.1 When addressing transgender individuals use pronouns requested by the
transgender individual (e.g., she, her, hers for individuals who identify themselves as
female or he, him, his for individuals that identify themselves as male)

If the employee is uncertain by which gender the individual wants to be addressed, the
individual may be asked for clarification.

17.5.2 Officers shall not stop, detain, frisk, or search any individual for the sole purpose
of determining that individual’'s gender. Transgender individuals shall not be subject to a
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more invasive search or frisk procedures than non-transgender individuals. All stop and
frisks shall be conducted in conformance with established Departmental policies and
Florida Statutes.

Officers shall not consider an individual's gender identification as reasonable suspicion
that the individual is or has engaged in a crime, including prostitution.

17.5.3 Employees shall not use language that is demeaning or derogatory directed at
an individual’s gender identity, expression, or sexual orientation.

17.5.4 An individual's LGBT identity shall not be disclosed to arrestees, members of the
public, or other Departmental employees unless there is a clear law enforcement
purpose for the disclosure.

16.6 Reporting: All Departmental reports, supplement reports, Domestic Violence
Supplement reports, Response to Resistance reports, and arrest affidavits shall refer to
a transgender individual by their legal name. The individual's preferred name shall be
noted as an alias or as “also-known-as” (AKA).

17.6.1 Transporting Transgender Arrestee: In the event the officer has independent
knowledge that an individual is transgender, the transgender arrestees are to be
transported alone and shall be separated from other non-transgender arrestees while in
the detainee interview areas.

17.6.2 Juveniles: A transgender juvenile shall be treated in accordance with this
policy. They shall also be afforded the same privileges and protections as any other
juvenile under Florida Statutes. Officers shall interact with and process transgender
juveniles in conformance with Departmental policies and Florida Statutes.

01/14



Office of the Chief Departmental Order 1
Chapter 18

AWARDS
Section

18.1 Policy

18.2 Organization

18.3 Responsibility

18.4 Procedures

18.5 Classification of Awards

18.1 POLICY: The Miami Police Department's awards program has been established to formally
recognize and reward extraordinary, meritorious, or conspicuously outstanding acts of heroism or
services which are above and beyond that ordinarily expected, and which distinguish the
individual among those performing similar acts or services. A judicious use of decorations and
awards provides incentive to greater efforts and builds morale.

Within discreet limits, full and appropriate use of decorations provides tangible evidence of
heroism performed or valuable services rendered. Personal decorations are an effective means
of fostering high morale, incentive, and esprit de corps.

18.2 ORGANIZATION: Nominations for the various decorations, medals and ribbons will be
submitted through the respective chain of command to the Chief of Police. The Chief of Police, or
his designee, will make the final decision.

An Awards Selection Committee appointed by the Chief of Police shall review nominations for
awards. The Committee shall be comprised of the following individuals:

Chairperson - Chief of Police or his designee.

Three Staff Members

Fraternal Order of Police representative.

P10 Commander - Non-voting advisor to the committee. PIO will prepare a news release for
dissemination.

Note: If any staff member of the Awards Selection Committee is unable to attend a meeting, they
must send a command level (sworn or civilian) substitute.

18.3 RESPONSIBILITY: Nominations for departmental recognitions may be initiated by any
departmental employee. Immediate supervisors of an individual or an organizational element
utilized in a particular assignment, incident, or event will be responsible for initiating the
nomination for a decoration, medal, or ribbon. The failure of a supervisor to do so shall not
preclude an individual from initiating a nomination when he/she feels it is justified.

18.3.1 The Public Information Office shall be responsible for maintaining, updating and cataloging
a list of all employees receiving awards, medals or ribbons.

18.4 PROCEDURES: The term “awards” is an all-inclusive term covering any decoration, medal,
badge, ribbon, insignias or emblems bestowed on an individual or otherwise authorized for wear
on uniforms by the Chief of Police. The term “ribbon” is an all-inclusive term covering that portion
of the suspension ribbon of a service medal that is worn instead of the service medal.
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18.4.1 Superior performance of normal duties or superior performance of a unit over an extended
period of time will not necessarily justify an award. The individual or unit must have brought
distinction upon themselves by such acts or services.

18.4.2 Except for posthumous awards, which may be issued to the family of the deceased, only
one ribbon/medal representing a given decoration will be issued to an individual. For subsequent
awards of a decoration, attachments to the ribbon will be added.

18.4.3 All awards, medals, and decorations shall be represented by a designated ribbon.
18.4.4 Basic Procedures for Recommendation:

18.4.4.1 Any employee or supervisor shall, when desiring to nominate an employee, submit an
interoffice memorandum addressed to the Chief of Police, through channels, with the subject
stating the name of the award followed by the word “Nomination.”

18.4.4.2 Nominations should be detailed and be accompanied by supporting documents.

18.4.4.3 All nominations or requests must be submitted by the 5th business day of each month,
excluding holidays. Nominations not submitted by the deadline will not be considered in future
evaluation periods.

18.4.4.4 In order to prevent any delay in processing, at the time of origin, a copy of each
nomination, along with supporting data, shall be forwarded directly to the Public Information
Office, bypassing the chain of command. The copies will eventually be matched with the originals
which have been sent through channels.

18.4.4.5 The original nomination shall proceed through the appropriate division channels and at
each level of the chain of command. The employee's supervisor shall indicate his concurrence or
non-concurrence by affixing his name next to the appropriate notation. A notation of concurrence
will not signify that the concurring supervisor will advocate the individual employee over other
employees that are nominated.

18.4.4.6 The Committee shall review all the nominations and the selection will be based on the
evaluation of each committee member. The recommendation of the Committee will be forwarded
to the Chief of Police for his/her final approval.

18.4.4.7 In the event that an employee believes he is deserving of an award and his/her
supervisor has not submitted a nomination, the employee may request a conference with his/her
immediate commanding officer to request that a nomination be submitted.

18.4.4.8 Individuals who feel a unit should be considered for a Unit Citation Award may make a
recommendation, through channels, to the Chief of Police. The recommendation must be
detailed and be accompanied by supporting documents.

18.4.5 Wearing of Decorations: Recipients of decorations, service medals, and other awards
are authorized to wear them in accordance with the applicable provisions concerning awards
contained in this chapter. Decorations shall only be worn with the class “A” uniform.
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18.4.5.1 Ribbons representing decorations, service medals, and other awards shall be worn over
the right shirt pocket, above the nametag. A maximum of twelve (12) ribbons may be worn on
the uniform at any time. Ribbons shall be arranged in rows of four each. A row of ribbons
consisting of less than three (3) ribbons shall be centered above the pocket and/or above a full
row.

18.4.5.2 Ribbons shall be worn in order of precedence, starting from the wearer's right to left.
Ribbons of lesser precedence shall be replaced by those of greater precedence when the
maximum number of ribbons are worn.

18.4.5.3 Specialty designators or pin-on insignias shall be worn in accordance with the uniform
policy.

18.4.5.4Medals shall not be worn at any time.

18.5 Classification of Awards:

18.5.1 Medal of Honor: Awarded by the Chief of Police in the name of the citizens of the City of
Miami to an employee, who distinguishes himself conspicuously by gallantry and courage at the
risk of his life, above and beyond the call of duty while engaged in armed conflict, or while
displaying heroism in the face of extreme danger.

18.5.1.1 Appearance: A miniature dark blue enamel Miami Police Badge centered on a flourished
five point gold tone star suspended from a light blue neck ribbon. It will be accompanied with a
light blue campaign ribbon with a gold star attachment in the middle.

18.5.1.2 The employee selected for the Medal of Honor shall receive a letter of commendation
from the Chief of Police, the Medal of Honor with ribbon, and compensatory time based on the
merits of the incident.

18.5.2 Distinguished Service Medal: Awarded to an employee of the Miami Police Department
who distinguishes themselves by exceptionally meritorious service to the City of Miami in a duty
of great responsibility. To justify this decoration, an exceptional performance of duty, clearly
above that normally expected, which has contributed materially to the success of a major
command or project, is required.

In general, the Distinguished Service Medal will be awarded to only those employees in
command or management positions whose service is such as to justify the award. However, this
shall not be interpreted to preclude the award to any individual whose service meets the
requirement. If there is any doubt as to the degree of service involved, the Legion of Merit is the
more appropriate award.

18.5.2.1 Appearance: Gold tone with blue enamel city seal over the words "Distinguished
Service" on a Maltese gold tone cross suspended from a light blue/white/light blue ribbon drape.
A light blue/white/light blue campaign ribbon accompanies it.

18.5.2.2 The employee selected for the Distinguished Service Medal will receive a letter of
commendation from the Chief of Police and the Distinguished Service Medal with ribbon.

18.5.3 Silver Star Medal: Awarded to any employee of the Miami Police Department for
gallantry in action that does not warrant the Medal of Honor. The heroic act(s) performed must
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render the individual conspicuous and well above the standard expected while engaged in a
hostile or hazardous operation.

18.5.3.1 Appearance: Same as the medal of Honor but on a silver star suspended from a
red/white red/white/red ribbon drape and accompanied by a red/white/red/white/red campaign
ribbon.

18.5.3.2 The employee selected for the Silver Star Medal will receive a letter of commendation
from the Chief of Police and the Silver Star Medal with ribbon.

18.5.4 Legion of Merit Medal: To justify this decoration, the service rendered must have been
comparable to that required for the Distinguished Service Medal, but, in a duty of lesser, though
considerable responsibility. In general, the Legion of Merit will be awarded to employees in
supervisory positions who have performed such exceptionally meritorious service as to justify the
award of Distinguished Service Medal, except as to the degree of merit. However, this shall not
be interpreted to preclude the award of Legion of Merit to any individual, regardless of rank,
whose acts or services meet the requirements.

18.5.4.1 Appearance: A City of Miami seal centered on an eight point gold tone flourished star.
The accents are in red, white and blue suspended from a solid dark blue ribbon drape
accompanied with a solid dark blue campaign ribbon.

18.5.4.2 The employee selected for the Legion of Merit will receive a letter of commendation from
the Chief of Police and the Legion of Merit Medal and ribbon.

18.5.5 Miami_Police Medal: Awarded to any employee who distinguishes themselves by
heroism not involving a hostile incident. To justify this decoration, the individual must have
performed a voluntary act of heroism in the face of great danger to him/herself and such as to
stand out distinctly above normal expectations.

18.5.5.1 Appearance: A small gold tone Miami Police Badge accented in blue enamel suspended
from a orange/green/orange/ green/orange ribbon drape accompanied an orange/green/orange
/green /orange campaign ribbon.

18.5.5.2 The employee selected for the Miami Police Medal will receive a letter of commendation
from the Chief of Police and the Miami Police Medal and ribbon.

18.5.6 Gold Lifesaving Medal: Awarded to any employee who rescues or endeavors to rescue
any person from a drowning, fire, hazardous material or any other dangerous situation. Such
rescue, or rescue attempt, shall have been at imminent risk of health or injury to the employee.

18.5.6.1 Appearance: An equilateral red enamel cross centered over a gold tone disc suspended
from a solid red ribbon drape, accompanied with a solid red campaign ribbon.

18.5.6.2 The employee selected for the Gold Lifesaving Medal will receive a letter of
commendation from the Chief of Police and the Gold Lifesaving Award, Medal and ribbon.

18.5.7 Meritorious Service Medal (Officer of the Year): Awarded to any officer of the Miami
Police Department who has distinguished him/herself by outstanding meritorious achievement or
service to the Department. To justify this award, the officer must have been designated "Miami
Police Officer of the Year." The period of evaluation for the Meritorious Service Medal will be
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annually. A selection committee shall make a recommendation to the Chief of Police from the
previous twelve month’s recipients of the Officer of the Month award. The recommendation shall
state the particulars of the act(s) for which the selected was recommended.

18.5.7.1 Appearance: A gold tone, blue accent City of Miami Police Seal centered over a gold
tone disc suspended from a green/white/green/white /green ribbon drape accompanied with a
green/ white/green/white/green campaign ribbon.

18.5.7.2 The employee selected for the Meritorious Service Medal will receive a letter of
commendation from the Chief of Police, compensation time based on the merits involved, and the
Meritorious Service Medal and ribbon.

18.5.8 Silver Lifesaving Medal: Awarded to any employee who rescues, or endeavors to
rescue, any person from medical emergency, trauma, or other peril.

18.5.8.1 Appearance: Same as the gold Life Saving medal, but in silver suspended from a red
thin white/red ribbon drape accompanied with a red thin white/red campaign ribbon.

18.5.8.2 The employee selected for the Silver Lifesaving Award will receive a letter of
commendation from the Chief of Police and the Silver Lifesaving Medal with ribbon.

18.5.9 Most Outstanding Officer(s) of the Month Nominations: Awarded to one or more
officers each month for outstanding achievement(s) or exceptional performance. The interoffice
memorandum shall state the particulars of the act, event, investigation, or compilation of
meritorious activities occurring during the entire evaluation period. Nominations for Most
Outstanding Officer of the Month shall be based on the totality of an officer's overall performance
and not just on number of arrests performed during a given time frame.

18.5.9.1 Appearance: A brass eagle perched over a Miami Police seal suspended from a blue/
white/ blue/thin white / blue/ white/ blue ribbon drape accompanied with a matching campaign
ribbon.

18.5.9.2 The Committee may select a runner-up to the Most Outstanding Officer of the Month
from the nominations received. Compensatory time may be recommended, if appropriate.

18.5.9.3 Officers selected will receive a letter of commendation from the Chief of Police and the
Officer of the Month Medal with ribbon.

18.5.9.4 The Public Information Office will prepare and issue a news release. The officer shall
receive a plague from the Miami Police Department and awards from other contributors.

18.5.10 Administrative Excellence Award: Awarded to an employee for administrative
excellence. The interoffice memorandum shall state the particulars of the administrative act or
compilation of meritorious activities occurring during the entire evaluation period.

18.5.10.1 Appearance: A brass eagle perched over a Miami Police seal, surrounded by a rocker
with “Administrative Excellence” in white lettering suspended from a blue/white/blue ribbon drape
accompanied with a matching campaign ribbon.

18.5.10.2 The Selection Committee may recommend that compensatory time be awarded to the
recipient of the Administrative Excellence Award, based on the merits involved.
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18.5.10.3 Personnel selected will receive a letter of commendation from the Chief of Police and
the same medal as described in 11.5.10.1.

18.5.10.4 A news release will be prepared and issued by the Public Information Office.
Additionally, the winner shall receive a plaque or certificate from the Miami Police Department.

18.5.11 Purple Heart Medal: Awarded to any Miami Police employee who has been wounded or
killed by a deadly weapon likely to cause death or great bodily harm, as a result of an act of
hostile intent, or as the result of extremely hazardous operations. A wound shall be defined as a
serious injury to any part of the body sustained from an outside force or agent. Preventable
vehicle accidents shall not qualify, no matter how severe.

18.5.11.1 Appearance: A miniature badge, centered on a gold tone federal style shield
suspended from a purple/ white /purple ribbon drape accompanied by a matching campaign
ribbon.

18.5.11.2 The employee selected for the Purple Heart will receive a letter of commendation from
the Chief of Police, compensation time if applicable, and the Purple Heart Medal with ribbon.

18.5.12 Good Conduct Medal: Awarded to sworn personnel of the Miami Police Department
who have served for three (3) years continuous creditable service to the Department and who,
during the rating period, have:

no more than one preventable accident,

no substantiated Internal Affairs complaints,

no written reprimands, other than for the 1st preventable accident,

maintained at least a "satisfactory" rating on personnel evaluation reports, and
have been awarded a minimum of three (3) commendations.

The period of evaluation for the Good Conduct Medal will be annually. The dates will correspond
with the employee’s annual evaluation. The award will be based on a period of consisting of
three non-overlapping years of continuous service.

18.5.12.1 Appearance: A round bronze medal with the inscription "Good Conduct" in white
lettering and the engraving of a "Torch" in the center suspended from a black/thin white/thin
black/yellow/ black/ red/ black/ red/ black/ yellow /thin black/thin white/black ribbon drape
accompanied by a matching campaign ribbon.

18.5.12.2 The employee selected for the Good Conduct Medal will receive a letter of
commendation from the Chief of Police and the Good Conduct Medal and Ribbon.

18.5.13 Unit Citation Award: In cases where an entire unit performs a program, project,
investigation, or special assignment in an exceptionally meritorious manner, that unit may receive
a Miami Police Unit Citation.

18.5.13.1 Appearance: A green/white/green campaign ribbon.

18.5.13.2 A plaque or certificate will be presented to the Unit selected for the Unit Citation.
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18.5.14 Civilian Employee of the Month Medal/Ribbon: Awarded to one or more civilians each
month for outstanding achievement(s) or exceptional performance. The interoffice memorandum
shall state the particulars of the act, event, program development and/or implementation, or a
compilation of meritorious activities occurring during the entire evaluation period.

18.5.14.1 Appearance: A gold tone city seal suspended from a maroon ribbon drape
accompanied by a matching campaign ribbon.

18.5.14.2 A letter from the Chief of Police will be sent informing the employee of the selection.
18.5.14.3 A plaque or certificate will be presented to the Employee of the Month.

18.5.14.4 The Selection Committee may, based on merits involved, recommend that up to eight
hours of compensatory time be awarded to the employee chosen.

18.5.14.5 The Public Information Office will prepare and issue a news release.

18.5.15 Community Service Award Awarded to an employee for outstanding achievements, or
exceptional performance pertaining directly to an act of public service. The interoffice
memorandum shall state the particulars of the act, service provided, guidance, letter of
commendation, or a compilation of meritorious activities occurring during the entire evaluation
period.

18.5.15.1 Appearance: A gold/thin green/thin blue/thin white/thin red/thin green/gold campaign
ribbon.

18.5.15.2 A letter from the Chief of Police will be sent informing the employee of the selection.

18.5.15.3 A plaque or certificate will be presented to the employee selected for the Community
Service Award.

18.5.15.4 The Committee may, based on merits involved, recommend that up to eight hours of
compensatory time be awarded to the employee chosen.

18.5.16 Other Awards: The following additional awards are presented to employees of the Miami
Police Department:

18.5.16.1 Dade County Association of Chiefs of Police “Award”. The Most Outstanding
Officer of the Month selected by the Miami Police Department is submitted for nomination as the
Dade County Officer of the Month.

18.5.16.2 Fraternal Order of Police Annual Awards. A special committee comprised of
representatives from the Office of the Chief of Police and the Fraternal Order of Police, Lodge
#20, meets annually to select the following:

18.5.16.3 Walter E. Headley Award for the Most Outstanding Officer of the Year: The winner
is selected from the list of officers who were chosen Most Outstanding Officer of the Month for
that year

18.5.16.3.1 Gold Medal of Honor for gallant heroism in the face of extreme danger.
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18.5.16.3.2 Silver Medal of Honor for service above and beyond the call of duty.

18.5.16.3.3 Bronze Medal of Honor for outstanding performance of duty.

18.5.16.4 Community Policing Award: Awarded to one or more Miami Police Department
employees on a monthly basis for demonstrating outstanding initiative, commitment and
dedication in the area of Community Policing. Interoffice memorandum and/or community
nominations shall state the details of the act, event or project aimed to establish a closer working
relationship between Miami Police employees and citizens of a particular neighborhood.

18.5.16.4.1 Method of Nomination: All Miami Police Department employees are eligible to be
nominated for the Community Policing Award.

A yearly Community Policing Award winner will be selected from the monthly award winners.

18.5.16.4.2 Selection: The Awards Selection Committee will select the Community Policing
Award winner.

18.5.16.4.3 Award Presentation: The winner will receive his plague during the monthly
Departmental Awards Ceremony at the Miami Police College Auditorium. The employee selected
for the Community Policing Award will receive a plaque, a certificate and eight (8) hours of
compensatory time, as well as a letter of commendation from the Chief and a Community Policing
medal and ribbon.

18.5.16.4.3.1 The Committee may select a runner-up to the Community Policing Award from the
nominations received. Compensatory time may be recommended, if appropriate.

18.5.16.4.4 Criteria:

a) Employee(s) have shown initiative or taken a leadership role in establishing police-citizen
cooperation in an effort to control crime in a particular neighborhood.

b) Employee(s) have shown initiative or taken a leadership role in establishing police-citizen
cooperation in an effort to maintain order in a particular neighborhood.

c) Employee(s) have shown initiative or taken a leadership role in establishing police-citizen
cooperation in an effort to improve the quality of life in a particular neighborhood.

d) Employee(s) have worked closely with a particular group, agency, church, school or
neighborhood organization to identify problems and find solutions.

e) Employee(s) have coordinated a specific effort (project/event) for the betterment of a
particular community i.e. safety seminar, clean up project, etc.

f) Employee(s) have identified a specific problem area in a particular neighborhood and
taken the initiative to try to resolve it.

g) Employee(s) have made a genuine effort to eliminate social barriers and tackled a

project/event in an effort to unite two communities in a common goal. i.e. (Wynwood and
Overtown).
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h) Employee(s) have taken a leadership role to establish a community organization i.e.
(Crime Watch, Counseling/Rehab Center, and Chamber of Commerce).

i) Employee(s) have worked closely to alleviate the evils of drug-related crime by
coordinating the demolition of abandoned or condemned buildings.

J) Employee(s) have played a major role to alleviate gang activity in a particular
neighborhood, to eliminate graffiti, or worked closely with the Publie School System,
community groups, etc. to alleviate problems in a specific neighborhood school.

k) Employee(s) have provided assistance and maintained a close relationship between
police and local businesses in a specific neighborhood.

[) Employee(s) developed and implemented effective problem solving techniques with long-
term results.

m) Employee(s) created and efficiently employed innovative ideas to enhance the quality of
life issues and/or reduce crime trends.

18.5.16.4.4.1 Appearance: Small gold tone Miami Police badge suspended from a blue/red/blue
drape accompanied by a matching campaign ribbon.

18.5.16.5 Patrol Ribbon: Awarded to officers who have accumulated 10 years of continuous,
uninterrupted service in street patrol.

18.5.15.5.1 Appearance: A Gold/Blue/White/Blue/White/Blue/Gold Campaign Ribbon.

18.5.16.5.2 Any officer who fits the criteria of this award will submit the proper documentation,
endorsed by his/her superiors, to the Public Information Office.

18.5.17 Rotary Club Annual Award for Outstanding Officer of the Year:”Award” Annually
the Rotary Club requests all press releases, newspaper clippings, and monthly award nominees
to assist in their selection of the Outstanding Officer of the Year.

18.5.18 Outstanding Civilian Employee of the Year: The Awards Selection Committee shall
select the Non-Sworn Employee of the Year.

18.5.18.1 The selection will be made during the first quarter of each calendar year for the
preceding year.

18.5.18.2 Only employees receiving monthly awards shall be eligible for the yearly award.

18.5.18.3 The selected Outstanding Civilian Employee of the Year will receive a letter of
commendation from the Chief of Police, and a certificate or plague.

18.5.19 Marksmanship Awards:

18.5.19.1 Pistol Ribbon. Awarded to officers who have shot a qualifying score, on their first
attempt, with the standard sidearm of the Miami Police Department for four (4) consecutive
qualifying periods. It will be the officer’s responsibility to prepare the appropriate documentation,
along with the range master’s approval and have his/her supervisor submit the request directed to
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the Chief of Police via memorandum with the subject heading indicating “Pistol Ribbon
Recommendation” or “Shotgun Ribbon Recommendation.”
18.5.19.2 Appearance: A dark blue/white/gold/white/ dark blue campaign ribbon.

18.5.19.3 Shotgun Ribbon. Awarded to officers who have shot a qualifying score with a
standard shotgun in two consecutive qualifying periods.

18.5.19.4 Appearance: A blue/thin white/ gold/thin white/blue campaign ribbon.

18.5.19.5 The employee meriting this award will be presented the Pistol and Shotgun Ribbon with
documentation, if authorized. This is a one-time award for each ribbon.

18.5.20 Safe Driver Ribbon: A Safe Driver Ribbon will be awarded to any officer that has
accumulated 12,000 miles of on-duty accident-free driving.

18.5.20.1 Appearance: A green/gold/red campaign ribbon.

18.5.20.2 Mileage must be accumulated by the actual driver of a vehicle as opposed to mileage
accumulated by a two-person unit and recorded as mileage for both officers, as is the common
practice. In the case of a two-person unit, the driver will enter on the officers worksheet his/her
name in the first space designated for the officer's name.

18.5.20.3 Mileage will be calculated from worksheets, on a monthly basis, and upon accumulation
of the prescribed 12,000 miles, the supervisor will then submit the officer's name as an eligible
recipient of the award. Employees are encouraged to keep track of mileage on their pads.

18.5.20.4 Employees will not be credited for mileage accumulated during off-duty hours, nor for
mileage accumulated to and from work.

18.5.20.5 Involvement in an accident (preventable or non-preventable) while operating a city
vehicle -whether on or off duty - prior to the accumulation of 12,000 miles will automatically
disqualify the affected employee from eligibility for the award.

18.5.20.6 Any disciplinary action (endorsed by the section commander) taken against an officer
for violation of any directive regarding the care and maintenance of their issued vehicle will cause
the officer to become ineligible for the award.

18.5.20.7 An employee who becomes ineligible for an award will be reverted to a new status of 0
miles, beginning on the date of the incident which resulted in the ineligible status. The employee
will retain any award earned prior to the date of ineligibility.

18.5.20.8 The employee meriting this award will be presented the Safe Driver Ribbon.

18.5.21 Most Qutstanding Public Service Aide of the Month Award Awarded to one or more
Public Service Aide(s) each month for outstanding achievement(s) or exceptional performance.
The interoffice memorandum shall state the particulars of the act, event, investigation, or
compilation of meritorious activities occurring during the entire evaluation period.
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18.5.21.1 The Committee may select a runner-up to the Most Outstanding Public Service Aide of
the Month from the nominations received. The selection committee may recommend up to eight
(8) hours of compensatory time.

18.5.21.2 Public Service Aide selected, as Most Outstanding will receive a letter of
commendation from the Chief of Police, and a certificate or plaque.

18.5.22 Qutstanding Public Service Aide of the Year Award: The Award Selection Committee
shall select the Public Service Aide of the Year.

18.5.22.1 The selection will be made during the first quarter of each calendar year for the
preceding year.

18.5.22.2 Only Public Service Aides receiving monthly awards shall be eligible for the yearly
award.

18.5.22.3 The Selection Committee may recommend up to (16) hours that compensatory time be
awarded to the recipient of the award.

18.5.22.4 The selected Public Service Aide will receive a letter of commendation from the Chief of
Police, and a medal plaque or certificate chosen by the Award Committee.

18.5.23 Inter-Departmental Outstanding Achievement Award

To be eligible the nominee must be an employee of the City of Miami, other than the police
department, and must have performed a service that has furthered any of our goals, objectives,
programs or investigations. A redline memo, with all particulars, must be submitted through
channels to the Chief of Police. The nominations should be for a service that took place within
the current calendar year.

18.5.24 Precedence of Awards:

18.5.24.1 Personal Decorations (Approved by the Chief of Police)

18.5.24.1.1 Medal of Honor

18.5.24.1.2 Silver Star Medal

18.5.24.1.3 Distinguished Service Medal

18.5.24.1.4 Legion of Merit

18.5.24.1.5 Miami Police Medal

18.5.24.1.6 Gold Lifesaving Medal

18.5.24.1.7 Meritorious Service Medal (Officer of the Year)
18.5.24.1.8 Silver Lifesaving Medal

18.5.24.1.9 Officer of the Month/Administrative Excellence Award Medal
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18.5.24.10 Purple Heart, Miami Police

18.5.24.2 Service Awards

18.5.24.2.1 Good Conduct Medal
18.5.24.2.2 Community Service Award
18.5.24.2.3 Unit Awards

18.5.24.2.4 Meritorious Unit Citation
18.5.24.2.5 Marksmanship Awards
18.5.24.2.6 Pistol Ribbon

18.5.24.2.7 Shotgun Ribbon
18.5.24.2.8 Driving Award

18.5.24.2.9 Safe Driver Ribbon

18.5.24.2.10 The Chief of Police may designate and/or authorize additional medals or ribbons to
commemorate major events.

18.5.24.3 Other Awards: No order of precedence assigned to these awards.

18.5.24.3.1 SW.A.T. 200 Mission Ribbon: Awarded to S.W.A.T. Team members who have
completed 200 missions. The application shall be reviewed and approved by the S.T.R.U.
Commander to ensure the member has met the minimum criteria for the award.

18.5.24.3.1.1 Appearance: A Blue/Black/Blue/Yellow/Blue/Black/Blue Campaign Ribbon.

18.5.24.3.2 F.T.A.A. Ribbon: Awarded to any sworn member who was actively serving the
Department from November 17-23, 2003, during the Free Trade Area of the Americas
conference. The Public Information Office will verify if the member meets the criteria to be
awarded this ribbon.

18.5.24.3.2.1 Appearance: A Red/White/Blue/Yellow/Green Campaign Ribbon.

18.5.24.3.3 COVID-19 Ribbon: Awarded to any sworn member who was actively serving the
Department beginning March 12, 2020 during the declared state of local emergency for the
COVID-19 pandemic, which greatly affected our city, state, nation, and world. The Public
Information Office will verify if the member meets the criteria to be awarded this ribbon.

18.5.24.3.3.1 Appearance: An Aqua Blue/Gray/ Crimson Red/ Gray/ Aqua Blue Campaign
Ribbon.
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18.5.24.4 Attachments:
18.5.24.4.1 Stars: There are three variations of stars used on decorations.

18.5.24.4.1.1 Silver: Worn on personal decorations to denote each subsequent award of a
particular award.

18.5.24.4.1.2 Gold: Worn on personal decorations in lieu of five silver stars.

18.5.24.4.1.3 Bronze: Worn on Unit, Organizational, and Service Awards to denote subsequent
awards earned.
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NEPOTISM AND CONFLICTING RELATIONSHIPS

Section

19.1 Policy

19.2 Organization
19.3 Definitions
19.4 Responsibilities
19.5 Procedures

19.1 POLICY: It is the policy of the Miami Police Department (MPD) to ensure equal
opportunity and effective employment practices by avoiding actual or perceived favoritism,
discrimination, or actual or potential conflicts of interest by or between employees of the
MPD.

19.2 ORGANIZATION: This policy shall apply to all sworn and civilian employees.

19.3 DEFINITIONS:

19.3.1 Business Relationship: Serving as an employee, independent contractor,
compensated consultant, owner, board member, shareholder, or investor in an outside
business, company, partnership, corporation, venture, or other transaction.

19.3.2 Conflict of Interest: Any actual, perceived, or potential conflict of interest in which it
reasonably appears that an MPD employee’s action, inaction, or decisions are or may be
influenced by the employee’s personal or business relationship.

19.3.3 Nepotism: The practice of showing favoritism to relatives over others in appointment,
employment, promotion, advancement, or assignment.

19.3.4 Personal Relationship: Includes marriage, cohabitation, dating, or any other intimate
relationship beyond mere friendship.

19.3.5 Public Official: A supervisor, officer, or employee vested with authority by law, rule,
or regulation or to whom authority has been delegated.

19.3.6 Relative: A person connected with another by blood or affinity.
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19.3.6.1 Relatives include:
Father, mother Son-in-law, daughter-in-law
Son, daughter Brother-in-law, sister-in-law
Brother, sister Stepfather, stepmother
Uncle, aunt Stepson, stepdaughter
First cousin, nephew, niece Stepbrother, stepsister
Husband, wife Half-brother, half-sister
Father-in-law, mother-in-law Child or parent of a registered domestic partner
Registered domestic partner Previous/current registered/court-appointed guardian

19.3.7 Subordinate: An employee who is subject to the temporary or ongoing direct or
indirect authority of a supervisor.

19.3.8 Supervisor: An employee who has temporary or ongoing direct or indirect authority
over the actions, decisions, evaluation, and/or performance of a subordinate employee.

19.4 RESPONSIBILITIES:. Florida's anti-nepotism statute (F.S. §112.3135): Prohibits
appointment, employment, promotion or advancement, of specified relatives by any public
official who is vested with or delegated the authority to appoint, employ, promote or advance,
or is in a position to recommend an individual for appointment, employment, promotion or
advancement.

19.5 PROCEDURES: The MPD will not prohibit all personal or business relationships
between employees, however, to avoid nepotism or other inappropriate conflicts, the
following reasonable restrictions shall apply.

19.5.1 Line of Supervision: Employees are prohibited from directly supervising, occupying
a position in the line of supervision within two (2) ranks, or being directly supervised
by any other employee who is a relative or with whom they are involved in a personal
or business relationship.

a) If circumstances require that such a supervisor/subordinate relationship exists
temporarily, the supervisor shall make every reasonable effort to defer matters
pertaining to the involved employee to an uninvolved supervisor.

b) When personnel and circumstances permit, the MPD will attempt to make every
reasonable effort to avoid placing employees in such supervisor/subordinate
situations. The MPD, however, reserves the right to transfer or reassign any
employee to another position within the same classification in order to avoid
conflicts with any provisions of the MPD.

19.5.2 Promotions/Assignments: Employees are prohibited from participating in,
contributing to, or recommending promotions, assignments, performance
evaluations, transfers, or other personnel decisions affecting an employee who is a
relative or with whom they are involved in a personal or business relationship.
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19.5.3 Field Training Officers (FTOs) and other trainers will not be assigned to train
relatives. FTOs and other trainers are prohibited from entering into or maintaining
personal or business relationships with any employee they are assigned to train until
the training has been completed.

19.5.4 Victims/Witnesses: To avoid actual or perceived conflicts of interest, employees of
the MPD shall refrain from developing or maintaining personal or financial
relationships with victims, witnesses, or other individuals during the course of or as a
direct result of any official contact.

19.5.5 Associating with Undesirable Persons: See DO 1, Chapter 14 — Limitations on
Associations.

19.6 Employee Responsibility:

19.6.1 Upon entering into any personal or business relationship or other circumstance which
the employee knows or reasonably should know could create a conflict of interest or other
violation of this policy, the employee shall promptly notify an uninvolved, next highest level
of supervisor.

19.7 Supervisor Responsibility:

19.7.1 Upon being notified of, or otherwise becoming aware of any circumstance that is a
violation of this policy, a supervisor shall take all reasonable steps to promptly mitigate or
avoid such violations whenever possible. Supervisors shall also notify the
Chief of Police of such violations through the chain of command.
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INTERNAL AFFAIRS SECTION
Section

1.1 Policy

1.2 Organization
1.3 Responsibilities
1.4 Procedures

1.1 POLICY: In order to ensure the integrity of the Miami Police Department (MPD) it is
necessary to promptly and thoroughly investigate suspicions or allegations, from whatever
source, of misconduct by Departmental personnel. At the same time, in the interest of
fairness and effectiveness of police operations, the reputation of innocent employees must
be protected from erroneous or false/malicious allegations. The Internal Affairs Section
(IAS) has established a system of internal review to accomplish this goal.

1.2 ORGANIZATION: The IAS is authorized by the Chief of Police (COP) to initiate all
necessary investigations and to provide information and investigative assistance to all
divisions, sections and units of the Department. In addition, the Section is authorized to
conduct independent investigations of complaints, refer complaints to the appropriate
commander for investigation and follow-up, to establish methods and procedures to
implement investigations and follow-ups, and to conduct investigations of persons
employed by other City Departments, as directed by the COP. The IAS Commander
reports directly to the COP. (CALEA 52.1.3)

1.3 RESPONSIBILITIES: It shall be the responsibility of the IAS to accept complaints
regarding allegations of misconduct or unlawful activity against City of Miami employees.

1.4 PROCEDURES: To accomplish the goals set forth in this policy statement, the IAS
shall follow the below-listed procedures.

1.4.1 Acceptance of Complaints: IAS will accept and process all complaints from
citizens, to include anonymous complaints. Complaints will be investigated by the IAS or,
forwarded to the involved employee’s section for completion.

1.4.1.1 Complaint Process Notification: Complainants will be provided with a copy of
the Citizen Complaint Process sheet (RF# 2017-9) at the time the complaint is filed.

To ensure citizens are made aware of the complaint investigation process, the Citizen
Complaint Process sheet (RF# 2017-9) shall be printed in English, Spanish, and Creole.
The “Citizen Complaint Process” description sheet (RF# 2017-9) is available at all stations,
SOS, IAS, Sharepoint and on the Miami Police Department Internet Website.

1.4.2 Completed Investigations: Upon the completion of an investigation, the
investigator or the designated Departmental authority conducting such investigation, shall
forward the Summary of Investigation Report to the IAS Commander through channels for
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review. In cases of sustained complaints, recommendations for disciplinary action will be
made by the IAS Commander (or designee) in accordance with progressive discipline.

1.4.3 Assistance to Other Sections: The IAS shall assist, when requested, other
divisions, sections, and unit personnel in complaint investigations.

1.4.4 Case Preparation: The IAS shall represent the Department during Department
Disciplinary Review Board and Civil Service Board hearings involving investigations
completed by the IAS.

1.4.5 Record Retention: Pursuant to Departmental policy and in accordance with the
provisions of the State of Florida General Records Schedule GS2 guidelines, the IAS shall
retain complete records of investigations and the actions taken in those investigations
Reeords shall be stored in a secured vault within IAS. (CALEA 52.1.2)

1.4.6 Review of Completed Cases: Pursuant to the provisions of §119 Florida Statutes
(“Public Records Law”) completed and closed cases, as well as administrative reports,
may be reviewed by any person desiring to do so upon application to the IAS Commander.
Copies may be obtained upon application and the payment of reasonable fees. (CALEA
52.1.5)

1.4.6.1 Pursuant to the provisions of 8112.531-112.535 Florida Statutes (the Law
Enforcement Officer’s Bill of Rights) copies of audio recorded statements may be obtained
by the affected employee, when the employee provides a CD-R or USB flash drive to
create the copies.

1.4.7 Notification of Complaint to COP: The COP will be notified immediately by the
IAS Commander when a complaint of a serious nature as outlined in IAS Internal
Investigations DO, has been received against the department or one of its employees.
The IAS Commander will notify the COP of complaints that are of a less serious nature
during regular weekly briefings. (CALEA 52.2.2)
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INTERNAL INVESTIGATIONS

Section

2.1 Policy

2.2 Organization

2.3 Responsibilities

2.4 Definitions / Terminology
2.5 Procedures

2.1 POLICY: To ensure the integrity of its operations and personnel, it is the policy of
the Miami Police Department (MPD) to investigate all complaints, to include anonymous
complaints, of employee (sworn and civilian) misconduct arising from the public or from
within the Department. (CALEA 26.2.1)

2.2 ORGANIZATION: The authority to conduct internal investigations emanates from
the Chief of Police (COP) and, under certain circumstances, is vested in each division of
the Department. The primary element vested with the authority to conduct internal
investigations shall be the Internal Affairs Section (IAS). (CALEA 26.2.3)

2.3 RESPONSIBILITIES: Each employee of the Department shall perform the duties
and assume the obligations of their rank or position in the reporting and investigation of
complaints or allegations of misconduct against Departmental employees.

2.3.1 Subject to the provisions of 8§112.531-112.535 Florida Statutes (the Law
Enforcement Officer’s Bill of Rights”) and the protections of Garrity v New Jersey and its
progeny and any other applicable law, all employees will cooperate fully with
administrative investigations when ordered by an IAS investigator or designated
Departmental authority conducting such investigations, including appearing for an
investigative interview and providing all requested documents and evidence.

2.3.2 Employees, when so directed, shall answer or render material and relevant sworn
statements to the IAS investigator or to the designated Departmental authority
conducting such investigations, honestly, completely, and to the best of their ability.
2.3.3 No employee shall, in any matter, interfere with an internal investigation.

2.3.4 IAS investigators shall be given complete access to all Department facilities,
equipment, and records for the purpose of conducting investigations.

2.3.5 When conducting investigations, IAS investigators are not required to sign receipts
for copies of documents or reports received from any departmental element.

2.3.6 The conducting and documentation of the investigation shall be carried out as set
forth in this order.
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2.4 DEFINITIONS / TERMINOLOGY:

2.4.1 Employee: Unless otherwise noted in this Departmental Order (DO), employee
refers to both sworn and civilian employees of the City of Miami.

2.4.2 Principal Employee: Denotes employee who is under investigation and subject
to interrogation for any reason that could lead to disciplinary action, suspension,
demotion, or dismissal.

2.4.3 Witness Employee: Someone who is not the subject of the investigation.

2.4.4 Supervisor-Investigator: Any sworn supervisor vested with the authority to
conduct an internal administrative shift level “S” case investigation.

2.4.5 Shift Level “S” Cases: Complaint cases involving allegations that are minor in
nature (e.g., improper procedure, discourtesy, failure to provide name upon request, and
driving complaints, etc.) and that generally do not require an involved investigation by
the IAS function. At the discretion of the IAS Commander, IAS may forward these cases
through channels to the Unit Commander of the principal employee. Such cases will be
identified as “S” Cases. (CALEA 26.3.1 a)

2.4.6 Law Enforcement Officer’s Bill of Rights: As defined in §112.531-112.535
Florida Statutes (as amended).

2.4.7 Garrity Statement (RF# 2017-16): On an Administrative Complaint, the lead
investigator shall read the “Garrity Statement” into the record prior to taking the
statement of a sworn principal employee.

2.5 PROCEDURES: In conducting internal investigations, the following guidelines shall
be adhered to:

2.5.1 Reporting of Complaints, Allegations, and Misconduct:

2.5.1.1 Routine Discipline_ Complaints: Some acts of misconduct do not require a
formal investigation. Should a line supervisor witness minor misconduct, or should the
facts not warrant a probing investigation, the supervisor shall handle the incident and
may document the corrective action taken in the employee’s evaluation.
(CALEA 26.3.1 a)

Examples of allegations minor in nature that may be reviewed by a supervisor, may
include, but are not limited to:

a. Failure to Appear
b. Alleged Rudeness
c. Personal Dress/ Grooming

2.5.2 Documentation of Complaints: All complaints made by members of the public
shall be documented on a complaint form (RF# 121). The extensiveness of the
investigation may vary from complaint to complaint commensurate with the seriousness
and complexity of the case. (CALEA 26.2.1)
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2.5.2.1 Citizen Complaint_Investigation Process (RF# 2017-9): IAS produces a
Citizen Complaint Process sheet (RF# 2017-9) in English, Spanish, and Creole. These
are available at all stations, SOS, |IAS, SharePoint and on all MPD internet websites.

2.5.2.1.1 If a Citizen Complaint Process sheet is requested or if any person makes a
general inquiry about the complaint process, the MPD employee shall provide them with
a copy of the Citizen Complaint Process sheet (RF# 2017-9).

2.5.2.1.2 Complaints shall be accepted from any source, whether made in person, by
mail, e-mail, on MPD website, or over the telephone. Individuals are encouraged to
submit their complaints in person in order to obtain as complete a report as possible
after the incident. In cases in which the complainant cannot file the report in person,
Departmental personnel shall make arrangements to meet the complainant at a mutually
convenient location to complete the Complaint Form (RF #121).

2.5.3 Internal Affairs Section Intake Form (RF# 2017-5):

2.5.3.1 Complainants who respond to IAS to file a formal complaint will be required to
complete an IAS Intake Form (RF# 2017-5). When a complainant is found to be
physically unable or lacks the minimum writing skill to complete the Internal Affairs
Section Intake form, the receiving employee is to complete the form and confirm its
contents with the citizen.

2.5.3.2_Complainants unable to speak or write in English shall complete the IAS Intake
form (RF# 2017-5) in their native language.

2.5.4 Anonymous Complaints: The fact that a complainant refuses to identify
themselves or that the complaint is received from an anonymous source will not
preclude recording and forwarding the complaint to IAS for review, classification, and
assignment. (CALEA 26.2.1)

2.5.5 Dissuading Complainants: The public complaint process should not discourage,
dishearten, or intimidate complainants from filing a complaint, (i.e., practices such as
running warrant or immigration checks on complainants solely for the purpose of
dissuading complainants is prohibited, etc.).

2.5.6 False/Malicious Allegations Against Employees: While encouraging the filing of
legitimate complaints against employees as means to uphold the public trust and by
which employees can be held accountable to the public, the Department will hold
members of the public responsible for the filing of false and malicious allegations against
employees.

2.5.7 Notifications: The on-duty lieutenant will immediately notify the on-call IAS
investigator when a complaint is serious in nature (also refer to Staff Duty Officer DO for
additional notification responsibilities) those complaints include, but are not limited to:

Commission of a crime

Intoxication/ Employee substance abuse
Unauthorized/ Misuse of physical force
Unnecessary or unlawful injury to a prisoner
Arrest of a Departmental employee, etc.

PooTp
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2.5.7.1 COP Notification: Complaints that are serious in nature against the Department
and/or its employees must be brought immediately to the attention of the COP by the
IAS Commander (or designee).

2.5.8 Coordination and Assignment of Investigation: IAS has the sole coordinating
responsibility of the entire Departmental complaint process. All complaints received by
the Department, whether by IAS investigators or by any other member of a Departmental
element, will be forwarded to the IAS via a complaint form (RF# 121). The complaint
form (RF# 121) will be reviewed by the IAS Administrative Sergeant to determine
investigative responsibilities and classification.

2.5.8.1 Classification of Complaints: The IAS Administrative Sergeant (or designee)
will assign the complaint a case number.

2.5.8.2 Complaints which require No Further Action: The receiving supervisors,
whom upon the initial contact with the complainant, determines that the complaint of
act(s) do not require additional investigation (i.e., guilt or innocence in traffic violation,
employee followed Department policy or procedure), shall complete the complaint form
(RF# 121).

2.5.8.2.1 The complaint form (RF# 121) will provide a synopsis of the complaint and a
notation documenting that the complaint fails to meet investigation criteria. The
completed complaint form (RF# 121) will be forwarded to IAS no later than the end of the
receiving supervisor’s tour of duty.

2.5.8.2.2 If a complaint is categorized as “No Further Action Needed” by the IAS, but an
ancillary Body Worn Camera, Uniform, or Improper Procedure violation is identified,
recommendations for disciplinary action will be made by the IAS Commander (or
designee) in accordance with the progressive discipline penalty schedule in 2.5.25.1.

2.5.9 Complainant Notifications (CALEA 26.3.4 a, b, ¢):

2.5.9.1 Verification of Complaint Receipt: Within 14 days of the start of the complaint
investigation, IAS administrative personnel will mail a “Notice of Receipt to Complainant”
letter (RF# 2017-12) to the complainant via the United States Postal Service (USPS)
certified mail acknowledging receipt of the complaint.

2.5.9.2 Status Report to the Complainant: Within 45 days of the start of the complaint
investigation, the complaint investigator will mail a “Status Report” letter (RF# 2017-13),
detailing the status of the investigation, to the complainant via USPS certified mail.

2.5.9.2.1 Certified Mail Receipt: “S” Case Investigators will be responsible for preparing
the “Status Report” letter (RF# 2017-13) and for mailing it.

2.5.9.3 Notification of Disposition (Investigation Results): Within 14 days after the
completion of the investigation, IAS administrative personnel will mail a “Notification of
Disposition” letter (RF# 2017-14) to the complainant via USPS certified mail. The
“Notification of Disposition” letter (RF# 2017-14) shall provide the complainant
information on the disposition of the case.

2.5.9.4 Principal Officer to be Notified at the Onset of an Investigation: At the onset
of all IAS investigations, except those which are criminal in nature and/or on an unknown
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employee, the accused employee will be notified as soon as practical, and at the
discretion of the IAS Commander, that he/she is a principal in an investigation.

2.5.10 Documenting the Complainant Notification Process:

2.5.10.1 The complaint investigator shall document the complainant notification process
in chronological sequence on the Summary of Investigation report and on the
Chronological Investigative Notes (RF# 2017-6).

2.5.10.2 The complaint investigator shall ensure that the completed USPS certified mail
receipts for the three (3) stages of the complainant notification process is contained
within the case file.

2.5.10.2.1 “S” Case Investigators shall contact their unit's administrative personnel to
obtain the USPS certified return receipt (green card) and pre-paid stamped envelope.

2.5.10.3 The process for complainant notification does not apply to anonymous
complaints.

2.5.11 Case Assignment:

2.5.11.1 Complaints Assigned to IAS Investigators: (CALEA 26.2.1; 26.3.1 b; 26.3.5)
IAS will investigate all allegations of violations of law or major violations of Departmental
policies, Civil Service Rules & Regulations, or procedures as deemed necessary by the
IAS Commander to include, but not limited to:

Commission of a crime

Intoxication/ Employee substance abuse
Unauthorized/ Misuse of physical force
Unnecessary or unlawful injury to a prisoner
Arrest of a Departmental employee, etc.
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2.5.11.2 Shift Level “S” Cases Complaints Assigned to the Principal Employee
Unit Commander or Designee (Supervisor-Investigator) (CALEA 26.3.1 a)

2.5.11.2.1 Cases involving allegations minor in nature (e.g., improper procedure,
discourtesy, failure to give name upon request, and driving complaints, etc.) may be
forwarded through channels to the Unit Commander of the principal employee at the
discretion of the IAS Commander. Such cases will be identified as “S” Cases.

2.5.11.2.2 IAS “S” Case Managers: The IAS Administrative Sergeant will assign an
IAS Case Manager to each “S” case. IAS Case Managers shall monitor “S” case
investigations for quality and due diligence and take appropriate action if either is
lacking. The IAS Case Managers are available as a resource to the supervisor-
investigator conducting an administrative “S” case investigation.

2.5.11.2.3 The “S” case supervisor-investigator will immediately notify the IAS Case
Manager if information of a serious nature is discovered.

2.5.12 Tracking of IAS and “S” Complaint Cases:

2.5.12.1 Tracking of Complaints: Using the MPD electronic tickler system, every IAS
complaint must be simultaneously tracked to its final disposition by the IIlU Commander,
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the IAS Administrative Sergeant, and the IAS assigned investigator. “S” Cases will also
be tracked by the assigned IAS case manager. The tickler system will alert those
responsible for management of the complaint process when deadlines are about to
expire or have expired.

2.5.13 Case File Folders: An IAS administrative complaint investigation case file folder
will be prepared by IAS personnel for each complaint.

2.5.13.1 Distribution_of “S” Case File Folders: IAS will send the “S” Case
investigation case file folder through channels to the Unit Commander of the principal
within 14 days of receipt of the complaint by IAS. The file will include an IAS Tickler
System Project buck slip and Case File Routing Form (RF# 2017-7).

2.5.14 The investigator assigned to investigate a complaint will keep all appropriate
reports and investigative documentation in the case file folder.

2.5.15 Additional Documents to be Included in Case File Folders: Other necessary
documents that must be contained in a case folder include:

180 Day Rule Investigative Notes (RF# 2017-15)
Criminal/Administrative Investigation Checklist (RF# 800)
Chronological Investigative Notes sheet (RF# 2017-6)

Complaint Form (RF# 121)

Copy of “Notice of Receipt to Complainant” letter (RF# 2017-12)
Citizen Complaint Against Police Employee (IA Intake) (RF# 2017-5)
Complainant identification information

Preliminary investigative reports gathered by IAS Intake personnel

SQ@ToooT

2.5.16 Complaint Investigators Responsibilities: A complaint investigator must:

a. Complete the 180 Day Rule Investigative Notes Sheet (RF# 2017-15).
b. Complete the Criminal/Administrative Investigation Checklist (RF# 800).
c. Complete the Chronological Investigative Notes Sheet (RF# 2017-6).

d. Obtain and preserve all relevant internal reports (i.e., Offense/Incident (O/I)
reports, arrest affidavits, investigation reports, Crime Scene Investigations
(CSI) reports, worksheets, Unit Search printout, evidence logs, memorandums
etc.) pertaining to the investigation or completed by the principal.

e. Examine and retain as necessary records and documents of any outside
agency or organization (i.e., jail and hospital records, court transcripts etc.)
relevant to the case.

f.  Obtain all relevant physical evidence (i.e., clothing, hair, weapons, etc.). All
physical evidence shall be handled and processed according to established
evidence procedures.

g. Obtain, preserve and examine all related photographs and technologies which
utilize digital, audio, and video recordings (i.e., BWC, GPS locator information,
social media postings, security cameras etc.); copy and retain as needed
without delay.
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h. Mail a copy of the “Status Report” letter (RF# 2017-13) via USPS certified malil
45 days after receipt of the complaint.

i.  Obtain the USPS certified mail receipt documenting the delivery of the “Status
Report” (RF# 2017-13), the “Status report” letter must be made part of the
case file.

j-  Obtain sworn audio recorded statements as expeditiously as possible,
preferably shortly after the investigation has been assigned; copies of all
electronic sworn-audio statements must be included in the case file.

2.5.16.1 Interviews: The investigator shall interview and obtain sworn audio recorded
statements from the complainant, all witnesses (civilian and sworn), to include parties of
specialized interests (i.e., doctors, employers, lawyers, teachers, legal advisors, parents,
etc.) and the sworn audio recorded statement(s) of the principal(s).

2.5.17 While visiting the Internal Affairs Section on official business, all sworn members
not assigned to the Internal Affairs Section must secure their weapon(s) inside the
weapon lockers prior to entering the secured areas of the Section. Only in an emergency
situation may a sworn member not assigned to the Internal Affairs Section enter the
secured area with a weapon.

2.5.18 State Attorney Notification: In cases where the preliminary investigation reveals
the possibility that the principal committed a criminal act, the case shall be referred to
the Office of the State Attorney. A Garrity Statement will not be taken until the SAO
advises to proceed administratively.

2.5.18.1 “S” Cases State Attorney Notification: In “S” cases where the preliminary
investigation reveals the possibility that the principal committed a criminal act, the Case
Manager will be immediately notified, and the case shall be returned to the IAS. The
case shall be referred to the Office of the State Attorney.

2.5.19 Scheduling Principal Employee Interview: Principal Employee interviews shall
take place at a time when the principal is on-duty or during their normal working hours.
In extremely serious cases that involve public interest, or which may bring the
Department into disrepute, the principal may be questioned during non-working hours.
(CALEA 26.3.5)

2.5.19.1 The investigative interview of sworn employees shall be conducted under the
conditions prescribed by 8112.531-112.535 Florida Statutes (the “Law Enforcement
Officer’s Bill of Rights”).

2.5.19.2 Prior to the start of the principal’s interview, the IAS investigator/Supervisor-
investigator must: (CALEA 26.3.5)

a. Ensure that the sworn principal employee is provided with and signs the
Notification of Principal Sworn Employee Notification form (RF# 2017-8).

b. Ensure that prior to reading the MPD Garrity Statement form (RF# 2017-16) to

the principal, the principal is allowed to review the complaint investigative case
file, to include all written and audio recorded statements contained therein.
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c. Ensure that the principal is read the MPD Garrity Statement form (RF# 2017-
16).

2.5.19.3 “8” Case Interview of the “Principal”’: The supervisor-investigator shall
ensure that the IAS Case Manager has been briefed prior to the taking of the sworn
audio recorded Garrity statement of the principal.

2.5.20 Completed Investigations (CALEA 26.3.3)

2.5.20.1 Complaint Investigations Time Limits: Full resolution of a complainant’s
complaint investigation will not extend beyond 180 days, absent exigent circumstances
in accordance with §112.531-112.535 Florida Statutes (the Law Enforcement Officer’s
Bill of Rights”).

2.5.20.1.1 Failure to Comply with Time Limitations: Complaint cases may negatively
reflect on the integrity of the Department and on the morale of the employee under
investigation. To that end, in accordance with time limitations identified in this DO and in
accordance with §112.532 Florida Statutes (the Law Enforcement Officer's Bill of
Rights”), complaint cases are to be completed in a timely manner. Failure to complete a
case investigation within the time allotted may result in discipline.

2.5.20.2 “S” Case Completed Investigation Time Limits: The “S” case investigation
shall be completed and returned to IAS within 90 calendar days. The unit commander of
the principal will be responsible for ensuring a complete and expeditious investigation.

2.5.20.2.1 Extensions: Exigent circumstances may require a request for extensions of
the 90-day period. Requests for extensions shall be made via e-mail to the IAS Case
Manager; the chain of command of the supervisor-investigator making the request must
be copied in the e-mail. “S” case extensions may only be authorized by the IAS
Commander or (designee). Failure to secure an extension may result in disciplinary
action.

2.5.21 Summary of Investigation Report: (CALEA 26.3.8) Upon the conclusion of an
administrative investigation, |AS investigator/supervisor will prepare a final report
detailing all aspects of the investigation using the Summary of Investigation report
format. The Summary of Investigation report will contain the chronological order of all
events related to the investigation and all summaries of interviews, memos, etc., that are
pertinent to the case.

2.5.21.1 Summary of Investigation Format: The final report of investigation shall
contain the following elements:

2.5.21.1.1 Allegations: A brief synopsis of the relevant factors and the specific acts
initially reported by the complainant.

2.5.21.1.2 Persons Interviewed: A list of persons in the order interviewed, with
addresses, and telephone numbers.

2.5.21.1.3 Persons Not Interviewed: A list of persons not interviewed, with addresses,
and telephone numbers and a brief synopsis explaining attempts to contact them.

25.21.1.3.1: Summary of the Investigation: Summarization will include a
chronological account of the incident and relevant facts which bear on the allegations
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and/or discovered violations, to include summarized statements and interviews in the
third person in the order taken.

2.5.21.2 Eindings: Findings for each allegation or discovered violation will be classified
in one of the following categories: (CALEA 26.3.8)

2.5.21.2.1 Exonerated: The investigation revealed, by a preponderance of the evidence
that the complained of act(s) did not occur; or the investigation revealed, by a
preponderance of the evidence that the acts which provided the basis for the complaint
or allegation occurred, but the investigation revealed, by a preponderance of the
evidence that the act(s) were justified, lawful and proper.

2.5.21.2.2 Not Sustained: The investigation cannot by a preponderance of the evidence
show that the complained of act(s) occurred, and the investigation cannot by a
preponderance of the evidence show that the complained of act(s) did not occur.

2.5.21.2.3 Sustained: The investigation revealed, by a preponderance of the evidence
that the complained of act(s) occurred and that they constitute violations of policy,
orders, and/or law.

2.5.21.2.3.1 Allegations that are Sustained, or violations that are discovered, shall be
cited by the following:

Departmental Orders

Official Bulletins

Standard Operating Procedures (SOP’s)
Administrative Policies (APM’s)

Civil Service Rules & Regulations
Florida Statutes (if applicable)
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2.5.21.2.4 Unsupported: A complaint has been filed. An investigation cannot proceed
due to insufficient information and/or the complainant cannot be contacted. The case
may be reopened at a future date, when new or additional information is received.

2.5.21.2.5 Withdrawn: The complainant affirmatively indicated the desire to withdraw
the complaint. The complainant will be required to sign a Complaint Withdraw Form
(RF# 2017-10). The signed Withdrawn Form must be included in the case file.

2.5.21.3 Basis: Numerical listing of the facts that were drawn from the investigation, in
support of the findings.

2.5.21.4 Notification: Entry that the complainant has been notified of the results of the
investigation. The method of notification will be included in the entry.

2.5.21.5 Policy Failure: At the conclusion of an Internal Affairs investigation the
investigator shall note, after the findings and charges (if any) have been recorded,
whether any policy failure contributed or caused the incident. If a policy failure is found,
the Summary of Investigation report must include a description of the failure, and a
recommendation for change to remedy that defect.

2.5.21.6 Investigative Verification Statement: The investigator shall sign and date the
investigative verification statement at the bottom of the Summary of the Investigation
report.
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2.5.22 Completed Case Investigation: The completed investigation shall be submitted
to the 1IU Commander for review and approval. The completed case investigation is filed
in IAS.

2.5.23 Sustained Complaint Cases: When a complaint is sustained, the investigator
shall adhere to the following procedures.

2.5.23.1 Imposition of Disciplinary Action: Following the determination of a sustained
complaint of employee misconduct, the following guidelines will be followed in
determining disciplinary action: (CALEA 26.1.4 a, b; 26.1.5)

2.5.23.2 The disciplinary action to be taken shall be determined by the seriousness of
the misconduct and by the extent of wrongdoing or injury to the victim. It shall also be
commensurate with the circumstances surrounding the total incident and with the
principal’s service record and/or prior sustained complaint(s). If the prior sustained
complaint(s) were for similar or identical incidents of misconduct as the current incident,
the disciplinary action shall be more severe than for a first offense.

2.5.23.2.1 Additionally, employees may be required to attend remedial training in which
a performance issue, liability issue, or a safety concern was identified from the
investigation and/or the employee was issued any written discipline, with or without any
penalties. (CALEA 26.1.4 a)

2.5.23.2.2 External factors, such as the service record of the principal and prior
sustained complaints, shall be considered for a possible referral to an appropriate
Employee Assistance Program (EAP). (CALEA 26.1.4 b)

2.5.23.2.3 EAP: Participation in an EAP may be required of a principal in lieu of a more
serious disciplinary action if, in the determination of the Chief of Police (or designee), the
principal would benefit. Such a disposition may be revoked in favor of the more severe
penalty, if the principal fails to participate, or to participate successfully, in the program.

2.5.24 Once the employee has waived the right to an appeal, or has exhausted the
Department's appeal process, the disciplinary action shall be imposed. The employee
may then appeal the action to the Civil Service Board and/or the Circuit Court.

2.5.25 Penalties: A scale of progressive penalties, listed below, permitted by law and
current labor agreements, is used by the Department’s Disciplinary Review Panel (DRP)
to discipline employees found to be in violation of Departmental Orders, specifically, the
chapter pertaining to Rules & Regulations; Standard Operating Procedures (SOP),
Administrative Polices (APM); Official Bulletin (OB); or Florida Statutes. However,
depending on the totality of the circumstances, or seriousness of the incident or
sustained complaint, the DRP, may recommend any of the listed penalties as
disciplinary action: (CALEA 26.1.4 b, c¢)

Record of Formal Counseling

Letter of Reprimand

Loss of accumulated time (forfeiture of carried overtime or vacation time)
Suspension Without Pay

Demotion

Discharge of Employment (Termination)
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2.5.25.1 Penalties for _ancillary BWC, Uniform, or Improper Procedure violations
not related to the original complaint: If during the course of an IAS investigation any
one ancillary Body Worn Camera, Uniform, or Improper Procedure violation is
discovered that had no connection to the original complaint and no impact on the
outcome of the investigation, the first such violation in a 12 month period will be
addressed with Remedial Training RF #799, completed by the investigator; any
subsequent violations will follow progressive discipline as outlined below: (CALEA
26.1.4 b, c)

2" Violation Record of Formal Counseling

3"Violation Letter of Reprimand

4" Violation 10-hour forfeiture of hours

5" Violation Letter of Reprimand with 10-hour suspension

6™ Violation Letter of Reprimand with 40-hour suspension

7" Violation Letter of Reprimand with 80-hour suspension

8™ Violation Demotion and/or Discharge of Employment (Termination)

The above penalty schedule encompasses violations investigated by Internal Affairs
ONLY and does not include penalties that may be imposed by the DRP.

The above penalty schedule shall not apply when Internal Affairs, during its
investigation, SUSTAINS other policy violations in addition to any ancillary violations for
Body Worn Camera, Uniform, or Improper Procedures.

2.5.26 Issuance of Disciplinary Action Document:

2.5.26.1 “8” Case Complaints - Issuance of Disciplinary Action Document: When
an “S” case complaint is sustained, the supervisor-investigator shall adhere to the
following procedures:

a. Complete the disciplinary action document (i.e., Letter of Reprimand RF# 37,
Record of Formal Counseling RF# 805, etc.).

b. Upon review and approval by the IAS Case Manager, submit the disciplinary
action document to the Disciplinary Detail for review.

c. Upon review and approval of the Disciplinary Detail, submit the disciplinary
action document to the principal’s chain of command for review and approval.

d. Upon review and approval of the principal’s chain of command, obtain the
signature of the principal on the disciplinary action document acknowledging
the disciplinary action.

e. Forward the completed case file, including a copy of the signed disciplinary
action form, through channels to the IAS Commander.

2.5.26.2 IAS Complaint Cases - Issuance of Disciplinary Action Document: When
an IAS administrative complaint is sustained, the IAS investigator shall adhere to the
following procedures:
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a. Complete the disciplinary action form RF 2022-1, with specific violations in the
narrative portion. DO NOT include the recommended penalty.

b. Submit the disciplinary action form to the [IlU Commander for review.

c. Upon review and approval by the 1IlU Commander, submit the disciplinary
action form on a word document to MPDLaborRelations@miami-police.org for
review.

d. Once reviewed by the Departmental Disciplinary Review Board (DDRB), the
discipline will be reviewed by the Disciplinary Review Panel (DRP) who will
determine the recommended penalty. The completed form with the
recommendation will be e-mailed to the supervisor, who shall sign, date the
form, and submit it through channels up to the Division Chief.

e. The finalized form will then be returned to the supervisor to obtain the
signature of the principal on the disciplinary action document acknowledging
the disciplinary action.

f. Forward the original disciplinary action form to the Disciplinary Detail for
appropriate action.

g. Forward the completed case file, including a copy of the signed disciplinary
action form, through channels to the IAS Commander.

2.5.27 Testing and Disclosure of Records: Employees who are the subject of internal
investigations may be compelled to submit to various physical tests or procedures to
gather evidence. Costs associated with any such examination will be paid for by the
Department. No such action shall be taken absent legal review as directed by the Chief
of Police (or designee). (CALEA 26.3.6 a)

2.5.27.1 For complaint investigations that may result in a criminal prosecution, physical
tests shall be conducted pursuant to a court order. Principals that refuse to perform or
participate in a court ordered physical test may be subject to a contempt of court
sanction as well as agency discipline for failing to comply with the court order.

2.5.27.2 For complaint investigations that may result in an administrative disciplinary
proceeding, the principal may be ordered by the complaint case investigator, the
appropriate supervisor or other designated Departmental authority, to perform or
participate in a physical test. The order must be reasonable and relevant to the
investigation at hand. Principals that refuse to perform or participate in a lawfully ordered
physical test may be disciplined for their refusal to do so.

2.5.27.3 Tests and procedures may include, but are not limited to (CALEA 26.3.6 a,
b,c,d, e)

Breath sample
Blood sample
Urine specimens
Field sobriety tests

coope
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Other medical or laboratory examinations (being conducted)

Hair and saliva samples

Handwriting samples

Requiring principal to speak/voice recordings

Participation in a lineup

Videotaping/Photographing principal

Financial disclosure statement (when actions or financial records are material
to the investigation being conducted)
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2.5.28 Relieved of Duty: (CALEA 26.1.5; 26.3.7) During the course of an investigation
of alleged misconduct, and/or whenever it is deemed necessary for the preservation of
good order, efficiency or discipline, a commanding officer may relieve from duty, pending
formal charges, any subordinate employee of the Department. Employees relieved of
duty shall be carried either with pay or without pay in accordance with City APM 2-98.

2.5.29 Domestic Violence Injunctions: All City of Miami Police Department employees
(sworn and civilian) who become subject of a temporary or permanent injunction, issued
by any court (Divorce Court, Circuit Court, County Court, Juvenile Court, or another
jurisdiction of the United States, etc.) must report to Internal Affairs and provide a copy
of said injunction within twenty-four (24) hours of the service of the injunction.

2.5.30 Employees Under _the Influence of Alcohol or any Controlled Substance,
Unlawful, Mind-Altering, or Non-Physician Prescribed Drugs: When a reasonable
suspicion exists that an employee appears to be under the influence of alcohol or any
controlled substance, unlawful, mind altering, or non-physician prescribed drug, in
accordance with the current collective bargaining agreements, the on-call Internal Affairs
investigator will be contacted.

2.5.30.1 Ordering Substance Abuse/Alcohol Testing: An employee shall not be
ordered to submit to testing without the approval of the employee’s staff level officer, or
the on-duty Staff Duty Officer, or the IAS Commander.

2.5.30.1.1 Staff Notification: Once the Internal Affairs investigator, establishes a
reasonable basis to order substance abuse/alcohol testing, the IAS Commander, the
employee’s staff level officer, or the Staff Duty Officer will be notified. The staff member
will make the determination as to whether reasonable belief exists to order the employee
to submit to substance abuse/alcohol testing. Specific reasons to order reasonable belief
testing include physical evidence of illicit substances, patterns of erratic or abnormal
behavior, disorientation or confusion, and/or an inability to complete routine tasks.

2.5.30.1.2 Direct Observation: Before a staff member orders an employee to undergo
testing for cause, direct observation of the employee by the staff member is required.

2.5.30.1.3 Refusal to Comply: A staff level officer will direct the employee to be tested
for cause. In accordance with the current collective bargaining agreements. Refusal to
comply with the order to submit to substance/alcohol screening will constitute grounds
for termination.
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CODE OF ETHICS

Section

3.1 Policy

3.2 Organization

3.3 Responsibilities

3.4 Principles

3.5 Public Employee’s Loyalty Oath

3.1 POLICY: The proper operation of a democratic government requires that actions of
public employees be impartial, that government decisions and policies be made in the
proper channels of the governmental structure, that public office not be used for personal
gain, and that the public have confidence in the integrity of its government. The purpose
of this code is to establish ethical guidelines of conduct for all employees of the Miami
Police Department. This code sets forth those acts or actions that are in the best interest
of the City of Miami and its citizens. It is the policy of the Miami Police Department that all
employees shall take and subscribe to an oath or affirmation of office administered by the
Chief of Police or his designee upon appointment and before being assigned to any duties
in the department.

3.2 ORGANIZATION: Every element of the (MPD) shall ensure that their employees
adhere to the ethical guidelines set forth in this order.

3.3 RESPONSIBILITIES: A police officer acts as an official representative of
government who is required and trusted to work within the law. The officer's powers and
duties are conferred by Statute. The fundamental duties of a police officer include serving
the community, safeguarding lives and property, protecting the innocent, keeping the
peace, and ensuring the rights of all to liberty, equality and justice.

3.4 PRINCIPLES: As employees of the City of Miami, we shall adopt and be guided by
the following Code of Ethics.

3.4.1 Performance of the Duties of an Employee: Employees shall perform all duties
impartially, without favor or affection or ill will and without regard to status, sex, race,
religion, political belief or aspiration. All citizens will be treated equally with courtesy,
consideration and dignity.

Employees will never allow personal feelings, animosities or friendship to influence official
conduct. Laws will be enforced appropriately and courteously and, in carrying out their
responsibilities, employees will strive to obtain maximum cooperation from the public.
Employees will conduct themselves in appearance and deportment in such a manner as
to inspire confidence and respect for the position of public trust they hold.

3.4.2 Discretion: Employees will use responsibly the discretion vested in the position
and exercise it within the law. The principle of reasonableness will guide the employee’s
determinations and the employee will consider all surrounding circumstances in
determining whether any legal action shall be taken.
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Consistent and wise use of discretion, based on professional policing competence,
training, and supervision, will do much to preserve good relationships and retain the
confidence of the public. There can be difficulty in choosing between conflicting courses
of action. It is important to remember that a timely word of advice rather than arrest, which
may be correct in appropriate circumstances, can be a more effective means of achieving
a desired end.

3.4.3 Use of Force: A police officer will never employ unnecessary force or violence and
will use only such force in the discharge of duty as is objectively reasonable in all
circumstances.

Force should be used only with the greatest restraint and only after discussion, negotiation
and persuasion have been found to be inappropriate or ineffective. While the use of force
is occasionally unavoidable, every police officer will refrain from applying the unnecessary
infliction of pain or suffering and will never engage in cruel, degrading or inhuman
treatment of any person.

3.4.4 Confidentiality: WWhatever an employee sees, hears or learns of, which is of a
confidential nature, will be kept secret unless the performance of duty or legal provision
requires otherwise.

Members of the public have a right to security and privacy, and information obtained about
them must not be improperly divulged.

3.4.5 |ntearity: Employees will not engage in acts of corruption or bribery, nor will they
condone such acts by employees.

The public demands that the integrity of employees be above reproach. Employees must,
therefore, avoid any conduct that might compromise integrity and thus undercut the public
confidence in a law enforcement agency. Employees will refuse to accept any gifts,
presents, subscriptions, favors, gratuities or promises that could be interpreted as seeking
to cause the employee to refrain from performing official responsibilities honestly and
within the law. Employees must not receive private or special advantage from their official
status. Respect from the public cannot be bought; it can only be earned and cultivated.

3.4.6 Professional Development: Employees will be responsible for their own standard
and professional performance and will take every reasonable opportunity to enhance and
improve their level of knowledge and competence.

Through study and experience, an employee can acquire the high level of knowledge and
competence that is essential for the efficient and effective performance of their
responsibilities. The acquisition of knowledge is a never-ending process of personal and
professional development that should be pursued constantly.

3.4.7 Private Life: Police employees will behave in a manner that does not bring discredit
to their agencies or themselves.

A police employee’s character and conduct while off duty must always be exemplary, thus

maintaining a position of respect in the community in which he or she lives and serves.
The employee’s personal behavior must be beyond reproach.
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3.5 Public Employees’ Loyalty Oath:

3.5.1 Chapter 876.05, Florida Statutes, mandates that public employees take and
subscribe to the Public Employees Loyalty Oath prior to appointment and before
undertaking the duties of office, and that, sworn employees shall execute the Oath of Office
for Police Officers. The Loyalty Oath shall be sworn/affirmed and subscribed to by all
Department employees.

3.5.2 The Public Employees Loyalty Oath will be administered by the Miami Police
Department’s Personnel Resource Management Section. The original form will be
forwarded to the Employee Relations Records Section. A copy will be placed in the
employee’s Personnel Unit file. (CALEA 1.1.1)

3.5.3 Loyalty Oath (Civilian/Non- Sworn):

I, the undersigned, being employed by or an officer of the City of Miami, Florida, and a
recipient of public funds as such employee or officer, do hereby solemnly swear or affirm
that | will support the Constitution of the United States of America and of the State of Florida.

3.5.4 Qath of Office (Sworn Employee):

| do solemnly swear or affirm that | am entitled to hold the office to which | have been
appointed and that | will support, protect and defend the Constitution and government of the
United States of America and of the State of Florida against all enemies, domestic or
foreign, and that | will bear true faith, loyalty and allegiance to the same and that | wi